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1. INTRODUCTION

Thank you for choosing the Furmax Executive Office Chair. This chair is designed to provide superior comfort
and support for extended periods of sitting, featuring ergonomic design, a robust build, and versatile
adjustments including a reclining backrest and a retractable footrest. This manual provides essential
information for assembly, operation, maintenance, and troubleshooting to ensure you get the most out of your
new office chair.

2. IMPORTANT SAFETY GUIDELINES

Maximum Weight Capacity: This chair is designed to support a maximum weight of 400 pounds (181
kg). Do not exceed this limit to prevent damage or injury.

Stable Surface: Always ensure the chair is placed on a stable, hard floor surface. Avoid uneven
surfaces or thick carpets that may impede caster movement or stability.

Proper Adjustment: Adjust the chair to fit your size and posture correctly. Improper adjustment can
lead to discomfort or strain.

Caution with Features: Use caution when operating the reclining function and extending/retracting the
footrest to avoid pinching or injury. Ensure no obstructions are present.

Regular Inspection: Periodically check all bolts, screws, and connections to ensure they are tight.
Retighten as necessary.

Children and Pets: Keep children and pets away from the chair during assembly and adjustment to
prevent accidents.
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3. PACKAGE CONTENTS

Before beginning assembly, please verify that all components are present and undamaged. If any parts are
missing or damaged, please contact Furmax customer support.

Chair Backrest

Chair Seat with Armrests

Retractable Footrest

Star Base

Casters (Wheels)

Gas Lift Cylinder

Mechanism Plate

Hardware Kit (Screws, Washers, Allen Wrench)

Assembly Instructions Manual

4. ASSEMBLY INSTRUCTIONS

The Furmax Executive Office Chair is designed for easy assembly, typically taking 20-25 minutes. Please
follow the detailed step-by-step instructions provided in the separate assembly manual included in your
package. Below is a general overview of the assembly process:

1. Attach the casters to the star base.

2. Insert the gas lift cylinder into the center hole of the star base.

3. Secure the mechanism plate to the underside of the chair seat using the provided screws.

4. Attach the chair backrest to the seat assembly.

5. Carefully place the assembled seat and backrest onto the gas lift cylinder.

6. Ensure all screws are tightened securely before use.

For visual guidance, refer to the product images and the official assembly video.

Image: The Furmax Executive Office Chair, fully assembled and positioned in a modern office environment, showcasing its
sleek black design and ergonomic form.

Image: A detailed front view of the Furmax Executive Office Chair, highlighting the lumbar massage points with glowing orange
circles, emphasizing its ergonomic features.

5. OPERATING INSTRUCTIONS

5.1. Height Adjustment
To adjust the seat height, locate the lever on the right side under the seat. While seated, pull the lever up to



lower the chair. To raise the chair, stand up slightly and pull the lever up. Release the lever at your desired
height.

5.2. Reclining Function
The chair's backrest can recline between 90° (upright work mode) and 155° (rest/sleep mode). To recline, pull
the lever on the left side under the seat upwards and lean back. Release the lever to lock the backrest in your
desired position. To return to an upright position, lean forward slightly while pulling the lever up.

5.3. Retractable Footrest
For added comfort, especially when reclining, pull the footrest out from underneath the seat. Extend it fully until
it locks into place. To retract, push it back underneath the seat until it is fully stored.

5.4. Lumbar Vibration Massage
The chair features two vibration points in the lumbar area to help relieve fatigue. Connect the USB cable to a
compatible power source (e.g., computer USB port, USB wall adapter). Use the attached remote control to
activate and adjust the vibration intensity. Please note: This function provides vibration only; it does not include
kneading or heating.

Image: A visual representation of the Furmax Executive Office Chair's adjustable features, including the 90-155 degree recline
range and the 4-inch height adjustment.

Image: A person comfortably reclining in the Furmax Executive Office Chair with the footrest fully extended, demonstrating the
chair's relaxation capabilities.

Image: A detailed diagram highlighting the two vibration points in the lumbar area of the Furmax Executive Office Chair,
indicating its massage function.

Video: An official product video demonstrating the key features of the Furmax Executive Office Chair, including its high
resilience cushion, wide cushioned headrest, massage lumbar support, high-quality PU leather, comfortable armrests, 360-

degree rotation, ergonomic design, adjustable backrest tilt, adjustable height, and soft footrest support.

6. MAINTENANCE

6.1. Cleaning
The chair is upholstered in high-quality PU leather, which is soft, skin-friendly, and easy to clean. To maintain
its appearance and longevity:

Wipe clean with a soft, damp cloth.

Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the PU leather.

For spills, blot immediately with a clean, dry cloth.

6.2. General Care

Regularly check all screws and bolts to ensure they are tight. Retighten as needed to maintain stability
and prevent squeaking.

Keep the casters clean from hair and debris to ensure smooth rolling.

Avoid exposing the chair to direct sunlight or extreme temperatures, which can cause the material to fade



or crack over time.

7. TROUBLESHOOTING

If you encounter any issues with your Furmax Executive Office Chair, refer to the common problems and
solutions below:

Problem Possible Cause Solution

Chair wobbles
or is unstable

Loose screws or
connections.

Check and tighten all assembly screws, especially those
connecting the seat to the backrest and the mechanism plate to
the seat.

Chair does not
adjust height

Gas lift cylinder
malfunction or lever
not engaged.

Ensure the height adjustment lever is fully engaged. If the issue
persists, the gas lift cylinder may need replacement. Contact
customer support.

Casters do not
roll smoothly

Debris (hair, dust)
caught in casters.

Turn the chair over and carefully remove any debris from the
caster wheels.

Reclining
function is stiff
or not working

Mechanism
obstruction or lever
issue.

Ensure the reclining lever is fully engaged. Check for any
obstructions under the seat mechanism.

Lumbar
massage not
working

USB power issue or
remote control
malfunction.

Ensure the USB cable is securely connected to a working power
source. Check the remote control for any damage.

If the problem persists after attempting these solutions, please contact Furmax customer support for further
assistance.

8. SPECIFICATIONS

Feature Detail

Brand Furmax

Model Name Furmax Office Chair

Item Model Number MY0240480AAAA

Color Black

Product Dimensions 18.6"D x 25.6"W x 48.9"H (47.2cm D x 65cm W x 124.2cm H)



Item Weight 40.1 pounds (18.2 kg)

Maximum Weight
Recommendation

400 Pounds (181 kg)

Material PU Leather (Furniture Finish), Foam (Fill Material), Nylon (Finish Type)

Special Features
Reclining (90°-155°), Adjustable Height, Adjustable Backrest, Lumbar Vibration
Massage, Retractable Footrest

Back Style Solid Back

Furniture Base
Movement

Swivel (360 degrees)

Assembly Required Yes

Product Care
Instructions

Wipe Clean

Feature Detail

Image: A detailed diagram illustrating the key dimensions of the Furmax Executive Office Chair and its maximum weight
capacity of 400 lbs.

9. WARRANTY AND SUPPORT

Furmax provides a warranty for its products, covering manufacturing defects. Specific warranty terms and
conditions, including duration and coverage details, are typically included with your product packaging or can
be found on the official Furmax website. Please retain your proof of purchase for warranty claims.
For technical support, replacement parts, or any other inquiries, please contact Furmax customer service
through the contact information provided in your product documentation or on the official Furmax brand store
page.

Visit the Furmax Store: https://www.amazon.com/stores/Furmax/page/A9387283-3F74-4244-90A6-
48D61AD7B83D

© 2025 Furmax. All rights reserved.
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