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1. IMPORTANT SAFETY INFORMATION

The Lunix LX21 Feet Massager is designed as a personal care product. It is not intended to diagnose or treat any
health condition. Operate the Lunix Feet Massager sensibly and with care, and it will be exciting, safe, and relaxing
for you. Failure to operate your model safely and responsibly may result in property damage and serious injury.

We strongly recommend that people with very sensitive skin use the lowest intensity. If you have any health
concerns, please consult your physician before using the Lunix Feet Massager.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition.

2. SETUP AND INITIAL USE

Follow these steps to set up your Lunix LX21 Massager for the first time:

1. Unpack Contents: Carefully remove all components from the packaging. Ensure you have the LX21 Foot
Massager, power cord, two gel packs, and this user manual.

2. Position the Massager: Place the foot massager on a flat, level surface.

3. Connect Power: Plug the power cord into the unit first, then into a wall outlet. This sequence helps prevent
sparks or electrical issues.

4. Charge Remote: The magnetic remote charges automatically when attached to the plugged-in massager.
Alternatively, you can charge it via the included USB cable when detached. Ensure the remote is charged
before use.
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Figure 2.1: What's in the Box? The LX21 Foot Massager, 2x Gel Packs, 1x Power Cord, and 1x User Manual.



Figure 2.2: Initial Setup Steps. Place on a flat surface, plug in the power cord, place feet/calves, and use the remote.



Figure 2.3: Remote Charging. The remote charges automatically when attached to the plugged-in massager or via USB cable.

3. OPERATING INSTRUCTIONS

The LX21 offers various massage modes and settings for a personalized experience.

3.1 Basic Operation

1. Position Yourself: Place your feet or calves into the compartments of the massager. You can rest your heels
directly on the vibrating area or towards the back.

2. Power On: Lightly touch the remote's screen to display the power button, then press it for two seconds to turn
on the massager. It will start in Mode 1, Intensity 1.

3. Adjust Settings: Use the magnetic remote control to adjust massage modes, intensity levels, heat, and
vibration settings according to your preference.

4. Power Off: The massager will turn off automatically after the set time (default 15 minutes), or you can
manually turn it off by holding the power button for two seconds.



Figure 3.1: The Lunix LX21 Massager in use, highlighting its design for both foot and calf massage.

3.2 Massage Modes and Intensity

The LX21 offers 6 massage modes and 6 intensity levels to customize your experience. Modes include
combinations of roller and air compression, or just roller or just air compression. The vibration feature can be
activated independently.



Figure 3.2: Acupressure Technology. Visual representation of compression, rolling, heat, and vibration massage modes.

3.3 Heat and Cold Therapy

The massager includes a soothing heat therapy function to boost circulation and relaxation. For enhanced warmth,
wear socks or use the included gel packs. The heat feature takes approximately 10 minutes to reach optimal
temperature.

For cold therapy, pre-cool the two gel packs in the freezer. Place them in the special pockets inside the device. You
can use the cooling option alone or combine it with compression or rolling for a better effect. It is not recommended
to turn the heat on during cooling sessions.



Figure 3.3: Heat Feature. Adjustable heat provides soothing warmth for enhanced relaxation.



Figure 3.4: Cold Therapy. Gel packs can be pre-cooled and inserted for a refreshing massage.

3.4 Adjustable Angle Bar

The built-in handle allows you to adjust the massage angle easily for personalized comfort and optimal positioning,
whether for feet or calves.



Figure 3.5: Smart Flexible Design. The massager can be adjusted for both foot and calf massage.



Figure 3.6: Adjustable Angle Bar. Easily change the angle for optimal comfort.

4. MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your Lunix LX21 Massager.

4.1 Cleaning

Fabric Cover: The massaging unit features a fabric cover that can be unzipped and washed. This helps keep
the unit clean and odor-free. Exercise care when removing the cover as electrical components are present.

Exterior: Wipe the exterior of the massager with a soft, damp cloth. Do not use abrasive cleaners or immerse
the unit in water.

4.2 Storage

When not in use, store the massager in a cool, dry place away from direct sunlight and extreme temperatures.
Ensure the power cord is neatly coiled and not under strain.

5. TROUBLESHOOTING

If you encounter issues with your Lunix LX21 Massager, refer to the common problems and solutions below:

Problem Possible Cause Solution

Massager does
not turn on.

Power cord not properly
connected; Remote not
charged or not
communicating.

Ensure the power cord is securely plugged into both the
massager and the wall outlet. Check if the remote is charged
and properly attached or within range.

Remote control
is unresponsive.

Remote battery low or
depleted.

Attach the remote to the plugged-in massager or connect it
via the USB charging cable to recharge.



Heat function is
not noticeable.

Not enough time for heating;
User wearing thick socks.

Allow up to 10 minutes for the heat feature to reach optimal
temperature. For enhanced warmth, wear thinner socks or
use the preheated gel packs.

Massage
intensity feels
too strong or too
weak.

Intensity level not adjusted to
preference.

Adjust the intensity level using the remote control. The LX21
offers 6 intensity levels.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact customer support.

6. PRODUCT SPECIFICATIONS

Feature Specification

Model Number LX21B

Product Dimensions 23 x 15.35 x 9.45 inches

Item Weight 14.33 Pounds

Power Source Corded Electric

Material ABS Plastic

Batteries 1 Lithium Ion battery required (included for remote)

Massage Modes 6

Intensity Levels 6

Heat Function Yes

Cold Therapy Yes (with included gel packs)

7. WARRANTY AND SUPPORT

Your Lunix LX21 Shiatsu Foot and Calf Massager is backed by a warranty, ensuring your peace of mind. For
specific warranty details, please refer to the documentation included with your purchase or contact customer
support.

7.1 Customer Support

Lunix provides USA-based customer support to assist you with any questions or concerns regarding your product.

Phone Support: (307) 461-9622



Online User Manual: For the most updated and detailed version of the user manual, please visit:
https://qrco.de/Lunix_User_Manual

Figure 7.1: US-Based Customer Support. Contact us for assistance.
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