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Apple Watch Ultra 2 GPS + Cellular 499mm Smartwatch
User Manual

Model: MX5V3HN/A

INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Apple Watch
Ultra 2 GPS + Cellular 49mm Smartwatch. Please read this guide thoroughly to ensure proper use and to maximize the

device's capabilities.
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Image: Apple Watch Ultra 2 featuring a black titanium case and Milanese Loop band, displaying various metrics on its screen.

PAckAGE CONTENTS

Verify that all items are present in the package:

o Apple Watch Ultra 2 (49mm Black Titanium Case)
o Black Titanium Milanese Loop Band

« 1m Magnetic Charging Cable (USB-C)



Titanium

What's in Milanese Loop
the Box

USB-C Magnetic
Fast Charging Cable

Image: The Apple Watch Ultra 2, its Milanese Loop band, and the USB-C magnetic fast charging cable as included in the box.

Setup GUIDE

1. Attaching the Band

1. Slide the Milanese Loop band into the slots on the Apple Watch case until you feel and hear a click.

2. Ensure the band is securely locked in place before wearing.
2. Charging the Device

o Connect the USB-C end of the magnetic charging cable to a compatible USB-C power adapter (sold separately).
« Place the magnetic charging puck on the back of your Apple Watch. The magnets will align it automatically.

o The watch display will show a charging indicator. Allow the watch to charge fully before initial use.

3. Initial Pairing with iPhone



1. Ensure your iPhone is updated to the latest iOS version and has Bluetooth and Wi-Fi enabled.
Turn on your Apple Watch by pressing and holding the Side Button until the Apple logo appears.
Bring your iPhone near your Apple Watch. A pairing screen will appear on your iPhone. Tap "Continue".

Position your iPhone so the Apple Watch appears in the viewfinder.

o > @D

Follow the on-screen instructions on both your iPhone and Apple Watch to complete the pairing process, including
setting up cellular service if desired.

OPERATING INSTRUCTIONS

Device Overview and Controls

« Digital Crown: Rotate to scroll, zoom, or adjust values. Press once to go to the watch face or app list. Double-press
to switch between recent apps. Press and hold for Siri.

o Side Button: Press once to open the Dock (recent apps). Press and hold for Emergency SOS or to power off.

o Action Button: Customizable orange button on the left side. Default functions include starting a workout, marking a
Compass Waypoint, or starting a dive.

« Touchscreen: Tap to select, swipe to navigate, force touch for additional options.
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Image: Key features of the Apple Watch Ultra 2, including its rugged titanium case, precision dual-frequency GPS, extended battery life
and the customizable Action Button.

Key Features and Usage

o Cellular Connectivity: With an active cellular plan, make calls, send texts, and stream music directly from your
watch without your iPhone nearby.

Precision Dual-Frequency GPS: Provides highly accurate location tracking for outdoor activities, especially
beneficial for runners and hikers.

Workout App: Access advanced metrics for various activities, including Heart Rate Zones, custom workouts, and
training load insights.

Water Resistance: Rated for 100 meters, suitable for swimming, diving, and water sports

Battery Life: Up to 36 hours of normal use, extendable to 72 hours in Low Power Mode



Rugged 49 mm
titanium case

Precision dual- Up to 36 hours
frequency GPS of battery life

Customisable
Action button

Image: The Apple Watch Ultra 2 displaying powerful metrics and views for runners and cyclists, showing detailed performance data.



Powerful metrics, views
and experiences for
runners and cyclists
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Image: The Apple Watch Ultra 2 being used by a runner, highlighting its application for fitness tracking during physical activity.

MAINTENANCE

Cleaning Your Apple Watch

o Turn off your Apple Watch and disconnect it from the charger.
« Wipe the watch and band with a soft, lint-free cloth. If necessary, lightly dampen the cloth with fresh water.
o For the Milanese Loop, ensure it is completely dry before reattaching to the watch.

« Avoid using abrasive materials, harsh chemicals, or compressed air.

Software Updates

Keep your Apple Watch and paired iPhone updated to the latest software versions to ensure optimal performance,
security, and access to new features. Updates are typically managed through the Watch app on your iPhone.

Battery Care



« Avoid extreme temperatures, which can degrade battery life.
« For long-term storage, charge the watch to about 50% and power it off.

» Regularly charging your watch before it fully depletes can help maintain battery health.

TROUBLESHOOTING

Watch Not Responding

o Force Restart: Press and hold both the Side Button and the Digital Crown for at least 10 seconds until you see the
Apple logo.

Pairing Issues

o Ensure Bluetooth and Wi-Fi are enabled on your iPhone.
o Restart both your Apple Watch and iPhone.

o If the watch is already paired to another iPhone, you may need to unpair it first.

Poor Battery Life

o Check for background app refresh settings.
« Reduce screen brightness.
o Enable Low Power Mode when not needing full functionality.

o Ensure software is up to date.

Factory Reset

If issues persist, you may need to erase all content and settings. This can be done via the Watch app on your iPhone (My
Watch > General > Reset > Erase Apple Watch Content and Settings) or directly on the watch (Settings > General >

Reset > Erase All Content and Settings).

SPECIFICATIONS

Feature

Model Number

Case Size

Case Material

Display

Connectivity

Water Resistance

Battery Life (Normal Use)
Battery Life (Low Power Mode)
Internal Storage

Weight

Detail

MX5V3HN/A

49 mm

Corrosion-resistant Titanium

Always-On Retina display, Sapphire front crystal
GPS + Cellular, Wi-Fi 4 (802.11n), Bluetooth 5.3
100 m

Up to 36 hours

Up to 72 hours

64 GB

61.8¢



Included Components Case, Band, 1m Magnetic Charging Cable

WARRANTY AND SUPPORT

Warranty Information

Your Apple Watch Ultra 2 is covered by Apple's standard limited warranty. Additionally, a 1-Year Protect+ with AppleCare
Service by Apple may be available for extended coverage and technical support.

Customer Support

For further assistance, technical support, or service inquiries, please contact Apple Customer Support. Detailed support
resources, including user guides and troubleshooting articles, are available on the official Apple Support website.

© 2026 Apple Inc. All rights reserved.
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