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1. INTRODUCTION

Thank you for choosing the Candy Rapidò RPW4856BWMUCS Washer Dryer. This appliance is designed to save you time
while delivering excellent washing and drying results. Featuring an innovative Speed-Drive motor and Quick&Clean system,
it allows for full load washing in just 39 minutes. It also includes the Steam Hygiene Plus program, tested and approved by
the British Allergy Foundation, ensuring deep cleaning and allergen removal. This washer dryer is rated Class A for washing
cycles, significantly reducing energy consumption compared to Class G models, contributing to energy and cost savings
while respecting the environment.
For optimal performance and longevity of your appliance, please read this manual carefully before installation and use. Keep
it for future reference.

2. SETUP AND INSTALLATION

2.1 Unpacking and Placement

Carefully remove all packaging materials. Ensure the appliance is placed on a stable, level surface. Adjust the feet to ensure
the machine is perfectly balanced to prevent vibrations during operation.
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Figure 1: Front view of the Candy Rapidò RPW4856BWMUCS washer dryer. Note the large, ergonomic blue porthole designed for
easier loading and unloading of laundry.

2.2 Water and Drain Connections

Connect the water inlet hose to a cold water tap. Ensure all connections are tight to prevent leaks. Position the drain hose
into a suitable drain pipe or sink, ensuring it is securely fixed and at the correct height as per local regulations.



Figure 2: Rear view of the washer dryer, illustrating the connections for water supply and drainage. Ensure these are correctly
installed before first use.

2.3 Electrical Connection

Plug the power cable into a grounded electrical outlet. Ensure the voltage and frequency match the specifications on the
appliance's rating plate. Do not use extension cords or adapters.

3. OPERATING INSTRUCTIONS

3.1 Loading Laundry and Detergent

Open the porthole and load your laundry, ensuring not to overload the drum. The ergonomic design of the porthole makes
loading and unloading easier. Add detergent and fabric softener to the appropriate compartments in the dual-compartment
dispenser.



Figure 3: The stainless steel drum interior, designed for efficient washing and drying. Load laundry evenly to ensure best results.

3.2 Program Selection

Turn the program selection knob to choose the desired washing or drying cycle. The control panel offers a variety of
programs, including 9 rapid wash programs (14', 29', 30', 39', 44', 59' minutes) and 3 drying cycles.



Figure 4: The control knob and display panel. Use the knob to select programs and the buttons for additional options like
temperature and spin speed.

3.3 Special Features and Programs

Speed-Drive Inverter Motor: This brushless motor enhances cleaning performance by up to 50% compared to
traditional motors, while reducing energy consumption and vibrations.

Quick&Clean Technology: Mixes water and detergent into a highly concentrated solution, sprayed into the drum at
high pressure. This boosts detergent power, allowing effective washing at lower temperatures (e.g., 20°C with 40°C
performance).

Steam Hygiene Plus: A program designed to reduce creases, simplify ironing, and eliminate odors and allergens
through deep cleaning. It reaches and maintains 60°C with steam and powerful rinsing.

Easy Iron Plus: An innovative program with 3 intensity levels that uses steam to relax fabric fibers, reducing creases
and speeding up ironing time.

hOn App Compatibility: Connect your washer dryer to the hOn app for access to over 60 washing programs,
personalized advice on laundry care and detergent dosage, and real-time monitoring of efficiency and consumption.

Snap&Wash Function: Within the hOn app, simply take a photo of your laundry load, and the washer dryer will
suggest the most suitable rapid program with the correct temperature and spin speed.



3.4 Starting a Cycle

After selecting your program and any additional options, press the Start button to begin the cycle.

4. MAINTENANCE

4.1 Cleaning the Detergent Dispenser

Regularly clean the detergent dispenser drawer to prevent residue buildup. Remove the drawer and rinse it under running
water. Use a brush to clean any stubborn deposits.

4.2 Cleaning the Drum

Periodically run a maintenance wash cycle (e.g., a hot wash with no laundry and a descaling agent) to clean the drum and
remove any odors or residue.

4.3 Filter Cleaning

Check and clean the pump filter regularly, especially if you notice issues with draining. Refer to the appliance diagram for
the filter's location, typically at the bottom front of the machine.

4.4 hOn App for Maintenance

The hOn app provides real-time statistics and maintenance status, helping you optimize usage and prevent malfunctions,
ensuring optimal performance for years to come.

5. TROUBLESHOOTING

If you encounter any issues with your washer dryer, please consult the following common troubleshooting tips before
contacting customer service.

Problem Possible Cause Solution

Appliance
does not start

No power supply; Door not closed properly;
Program not selected.

Check power plug and fuse; Ensure door is firmly
closed; Select a program and press Start.

Water not
filling

Water tap closed; Inlet hose kinked or
blocked; Water pressure too low.

Open water tap; Straighten hose or clean filter; Check
household water pressure.

Water not
draining

Drain hose kinked or blocked; Pump filter
blocked.

Straighten hose or clear blockage; Clean the pump filter.

Excessive
vibration/noise

Appliance not level; Transit bolts not
removed; Overloaded or unbalanced load.

Adjust leveling feet; Remove all transit bolts (if
applicable); Redistribute laundry or reduce load size.

Drying
performance
poor

Overloaded dryer; Lint filter blocked;
Incorrect program selected.

Reduce load size; Clean the lint filter; Select appropriate
drying program for fabric type.

6. SPECIFICATIONS

Feature Detail

Brand Candy



Model Number RPW4856BWMUC-S

Washing Capacity 8 Kilograms

Drying Capacity 5 Kilograms

Maximum Spin Speed 1400 RPM

Energy Class (Washing) A

Product Dimensions
(DxWxH)

53 x 60 x 85 cm

Drum Material Stainless Steel

Control Type Knob, Button

Loading Type Front-loading

Detergent Dispenser
Options

Dual-compartment with auto-dosing

Number of Washing
Cycles

9

Number of Drying Cycles 3

Special Features
Steam Hygiene Plus, Quick&Clean, Speed-Drive Inverter, Snap&Wash, Easy Iron Plus, hOn
App Compatibility

Power in Watts 2500 watts

Included Components Power cable

Feature Detail

7. WARRANTY INFORMATION

This product comes with a manufacturer's warranty. For detailed information regarding the warranty period, terms, and
conditions, please refer to the warranty card included with your appliance. Alternatively, you can visit the official Candy
website or contact customer support for assistance.

8. CUSTOMER SUPPORT

Should you require further assistance, have questions about your appliance, or need technical support, please contact
Candy customer service. You can find contact details on the official Candy website or in the documentation provided with
your product.

Online Support: Visit the official Candy website for FAQs, troubleshooting guides, and contact forms.

hOn App: Utilize the hOn app for smart diagnostics and direct access to support resources.

Service Centers: Information on authorized service centers can be found on the Candy website.
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