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1. INTRODUCTION

This manual provides comprehensive instructions for the Havit TW982 Bluetooth Earbuds. It covers essential information
regarding product setup, operation, maintenance, and troubleshooting to ensure a seamless and optimal user experience.
Please read this manual thoroughly before using your earbuds.

2. PACKAGE CONTENTS

Verify that all items listed below are present in your package:

Havit TW982 Bluetooth Earbuds (Left and Right)

Charging Case

USB Type-C Charging Cable

Multiple Pairs of Ear Caps (various sizes)

User Manual

3. PRODUCT OVERVIEW

The Havit TW982 earbuds are designed for comfort and high-quality audio. Familiarize yourself with the components:
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Image 1: Havit TW982 Bluetooth Earbuds (Left and Right) securely placed within their white charging case. The case is open, revealing the
earbuds and the 'L' and 'R' indicators for left and right earbuds. The Havit logo is visible on the front of the case.

Earbuds: In-ear design with touch control areas and microphones.

Charging Case: Stores and charges the earbuds. Features a Type-C charging port.

Touch Control Area: Located on the outer surface of each earbud for various functions.

Microphone: Integrated for calls and voice assistant.

4. SETUP

4.1. Charging the Earbuds and Case



1. Initial Charge: Before first use, fully charge the earbuds and charging case.

2. Charging the Case: Connect the provided USB Type-C charging cable to the charging port on the case and a
power source (e.g., USB wall adapter, computer USB port).

3. Charging the Earbuds: Place the earbuds into the charging case. Ensure they are correctly seated. The earbuds
will charge automatically from the case's internal battery.

4. Charging Status: The charging case and earbuds will indicate charging status, typically via LED lights, which will
turn off or change color when fully charged.

A full charge provides up to 7 hours of playtime for the earbuds and additional charges from the 400mAh case.

4.2. Pairing with a Bluetooth Device

1. Power On: Open the charging case. The earbuds will automatically power on and enter pairing mode.

2. Activate Bluetooth: On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Select Device: In your device's Bluetooth settings, search for available devices and select "Havit TW982".

4. Confirmation: Once connected, you will hear an audio prompt from the earbuds, and they will appear as
"Connected" on your device.

5. Automatic Reconnection: After initial pairing, the earbuds will automatically connect to the last paired device when
removed from the case and within range.

4.3. Wearing the Earbuds

For optimal sound quality and comfort, choose the ear caps that best fit your ears. Gently insert each earbud into your ear
canal and rotate slightly to secure a snug fit.

5. OPERATION

The Havit TW982 earbuds feature touch controls for various functions:

5.1. Touch Controls

Function Action

Power On Open charging case / Long press touch area (if out of case)

Power Off Place earbuds back into charging case / Long press touch area (if out of case)

Play/Pause Music Single tap either earbud

Next Track Double tap right earbud

Previous Track Double tap left earbud

Answer/End Call Single tap either earbud

Reject Call Long press either earbud for 2 seconds

Activate Voice Assistant Triple tap either earbud

Volume Up Long press right earbud

Volume Down Long press left earbud



Note: Specific touch control functions may vary slightly depending on your connected device and operating system.

5.2. Environmental Noise Cancellation (ENC)

The Havit TW982 earbuds feature Single Mic Environmental Noise Cancellation (ENC) to reduce ambient noise during
calls, ensuring clearer communication. This feature is automatically active during phone calls.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your earbuds.

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh
chemicals or abrasive materials.

Ear Caps: Remove and clean the ear caps periodically with water and mild soap. Ensure they are completely dry
before reattaching.

Charging Ports: Keep the Type-C charging port free from dust and debris.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged. Store in
a cool, dry place away from extreme temperatures.

Water Exposure: The earbuds are not waterproof. Avoid exposure to water, moisture, or excessive humidity.

7. TROUBLESHOOTING

If you encounter issues with your Havit TW982 earbuds, refer to the following common solutions:

Problem Solution

Earbuds not
powering on

Ensure earbuds are charged. Place them in the charging case and close the lid, then open it again.

Unable to pair
with device

Ensure Bluetooth is enabled on your device.

Make sure earbuds are in pairing mode (open case).

Forget "Havit TW982" from your device's Bluetooth list and try pairing again.

Restart your device.

No sound or low
volume

Check volume levels on both earbuds and your connected device.

Ensure earbuds are properly seated in your ears.

Reconnect the earbuds to your device.

One earbud not
working

Place both earbuds back into the charging case, close the lid, wait a few seconds, then open it
again.

Ensure both earbuds are charged.

Try resetting the earbuds (refer to manufacturer's website if a specific reset procedure is available,
otherwise, a full charge and re-pairing often resolves this).



Charging case
not charging

Check the USB Type-C cable and power adapter.

Ensure the charging port is clean and free of debris.

Try a different charging cable or power source.

Problem Solution

8. SPECIFICATIONS

Feature Detail

Model TW982

Brand Havit

Connectivity Bluetooth V5.4

Audio Driver Type Dynamic Driver

Speaker Size 13mm

Sensitivity 117dB

Frequency Range 20Hz - 20KHz

Impedance 32 Ohm

Earbud Battery Capacity 40mAh (each)

Charging Case Battery Capacity 400mAh

Playtime Up to 7 hours

Talk Time Up to 5 hours

Charging Port USB Type-C

Control Method Touch

Noise Control Single Mic Environmental Noise Cancellation (ENC)

Earbud Weight 4.1g (each)

Material Plastic

Color White

9. WARRANTY AND SUPPORT

For warranty information, technical support, or customer service inquiries, please refer to the official Havit website or
contact their customer support directly. Details are typically provided on the product packaging or the official brand
website.
Manufacturer: Havit
Website: www.havit.com

https://www.havit.com/
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Guangzhou Havit Technology Co.,LTD Add: ROOM 1307, 13F, PHASE 2 B, C
BUILDING OF POLY WORLD TRADE ... tion for the following project s : Product
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BUILDING OF POLY WORLD TRADE C ... he product: True Wireless Stereo
Earbuds, model: LIFE 01T is electrically identical with the model: TW982 which was
tested by Bay Area Compliance Laboratories Corp. Dongguan A description of the
diff...
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Guangzhou Havit Technology Co.,LTD Add: ROOM 1307, 13F, PHASE 2 B, C
BUILDING OF POLY WORLD TRADE C ... s Road Columbia, MD 21046 Ref:
Attestation Statements CFR 47 2.911 d 5 i ii Filing FCC ID:2AI6I-TW982 Guangzhou
Havit Technology Co.,LTD certifies that the equipment for which authorization is so...
lang:en score:34 filesize: 32.57 K page_count: 1 document date: 2024-05-09
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Antenna report Model Modulation frequency range and type BT Type version TW982
2.4GHz ceramic antenna V1.0 Manufacturer: Guangzhou Havit Technology Co., Ltd.
Address: Room 1307,13F,Building B and C,Poly World Trade Center Phase II,1000
Xingangdong Road,Haizhu District,Guangzhou City,Guangdong,C...
lang:fr score:33 filesize: 679.79 K page_count: 5 document date: 2024-05-08
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Date Yen Pin Wen BACL FCC Long term Confidential Request Guangzhou Havit Technology Co LTD

TW982 True Wireless Stereo Earbuds 2AI6I 2AI6ITW982 tw982 

Guangzhou Havit Technology Co.,LTD Add: ROOM 1307, 13F, PHASE 2 B, C
BUILDING OF POLY WORLD TRADE C ... MD 21046 Subject: Confidentiality
Request regarding application for certification of FCC ID:2AI6I-TW982 In accordance
with Sections 0.457 and 0.459 of the Commission s Rules, Guangzhou Havit
Technol...
lang:en score:33 filesize: 19.96 K page_count: 1 document date: 2024-05-09
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Note Please print this letter with your company s paper �� �� ���� US Agent Attestation Letter Guangzhou

Havit Technology Co LTD TW982 True Wireless Stereo Earbuds 2AI6I 2AI6ITW982 tw982 

U.S. AGENT LETTER OF ATTESTATION Date: 2024-05-08 FEDERAL
COMMUNICATIONS COMMISSION Authorization and Evaluation Division 7435
Oakland Mills Road Columbia, MD 21046 Ref: Attestation Statements CFR 47 2.911 d
7 Filing FCC ID:2AI6I-TW982 Guangzhou Havit Technology Co.,LTD certifies that, as
of the d...
lang:en score:32 filesize: 29.86 K page_count: 1 document date: 2024-05-09

HAVIT 2024 Audio Product Manual 
Explore the HAVIT 2024 Audio Product Manual, featuring a comprehensive overview
of True Wireless Stereo Earbuds, Open-Ear Wireless Earbuds, Wireless
Headphones, Air Conduction Wireless Headphones, Bone Conduction Wireless
Headphones, and Wireless Speakers. Discover the HAVIT LIFE series, designed for
young people with exceptional ID design and self-expressive style.
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Guangzhou Havit Technology Co LTD TW982 True Wireless Stereo Earbuds 2AI6I 2AI6ITW982 tw982 

Guangzhou Havit Technology Co.,LTD Add: ROOM 1307, 13F, PHASE 2 B, C
BUILDING OF POLY WORLD TRADE CENTER, NO.1000, XINGANG EAST ROAD,
HAIZHU GUANGDONG China Tel: 86-20-66820279 Fax: 86-20-66856369 Email:
havitcg19 havit.com.cn Date: 2024-05-08 FCC Authorization FEDERAL
COMMUNICATIONS COMMI...
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HAVIT TW982 True Wireless Stereo Earbuds User Manual 
User manual for HAVIT TW982 True Wireless Stereo Earbuds, covering package
contents, product overview, wearing instructions, pairing, touch controls, charging,
and safety tips.
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HAVIT Product Catalogue: Wireless Earbuds and Headphones 
Explore the comprehensive HAVIT product catalogue featuring a wide range of
wireless earbuds and headphones, including active noise cancelling, gaming, and
open-ear models with detailed specifications.
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