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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your MEDION Mini Dishwasher DWT20
(MD37763). Please read this manual thoroughly before operating the appliance and keep it for future reference. Proper
use and maintenance will ensure optimal performance and longevity of your dishwasher.

2. SAFETY INFORMATION

Always adhere to the following safety guidelines to prevent injury or damage to the appliance:

Ensure the dishwasher is placed on a stable, level surface.

Do not operate the dishwasher if the power cord is damaged.

Keep children and pets away from the appliance during operation.

Only use detergents and rinse aids specifically designed for dishwashers.

Do not touch the heating element during or immediately after a wash cycle.

Always unplug the dishwasher before cleaning or performing maintenance.

Ensure proper ventilation around the appliance.

3. PRODUCT OVERVIEW

The MEDION Mini Dishwasher DWT20 (MD37763) is a compact and versatile appliance designed for small households or
mobile use. It offers two place settings and can operate with or without a fixed water connection.

3.1 Key Features

Flexible Water Supply: Operates with or without a fixed water connection, allowing for manual water filling.

6 Cleaning Programs: Quick, Eco, Glass, 1 Hour, Express, and Baby-Care for diverse cleaning needs.
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Intuitive Control: Features an LED display and a convenient touch control panel.

Low Water Consumption: Uses only 5 liters of water per Eco cycle.

Compact Design: Ideal for small kitchens, apartments, or recreational vehicles.

3.2 Components

Familiarize yourself with the main parts of your dishwasher:

Dishwasher unit with door

Upper and lower spray arms

Cutlery basket

Dish racks

Detergent dispenser

Rinse aid dispenser

Salt container

Filter assembly

Water inlet (for fixed connection)

Water outlet hose

Water tank inlet (for manual filling)



Figure 3.2.1: Front view of the MEDION Mini Dishwasher DWT20, showcasing its compact design and the interior with dishes loaded. The
control panel is visible at the bottom.

4. SETUP AND INSTALLATION

Before first use, ensure the dishwasher is correctly set up.

4.1 Placement

Place the dishwasher on a flat, stable surface. Ensure there is sufficient space around the unit for ventilation and access
to connections.

4.2 Water Connection Options

The DWT20 offers two methods for water supply:

Fixed Water Connection: Connect the water inlet hose to a cold water tap and the drain hose to a suitable drain.



Ensure all connections are secure to prevent leaks.

Manual Water Filling: If a fixed connection is not available, you can manually fill the internal water tank. Open the
water tank inlet on top of the dishwasher and pour in approximately 5.4 liters of water until the indicator signals it is
full. It is recommended to use warm water for manual filling to reduce the appliance's heating time and energy
consumption.

Figure 4.2.1: Illustrates the process of manually filling the dishwasher's water tank. Water is being poured into the designated inlet on the
top of the appliance.

4.3 Initial Use Preparation

1. Add Dishwasher Salt: Unscrew the cap of the salt container (usually located at the bottom of the wash tub) and fill
it with dishwasher salt. This helps soften hard water and prevent limescale buildup.

2. Fill Rinse Aid Dispenser: Open the rinse aid dispenser and fill it with rinse aid. Rinse aid helps with drying and
prevents water spots.

3. Load Detergent: Place a dishwasher tablet or appropriate amount of powder/gel detergent into the detergent
dispenser.



5. OPERATION

Operating your MEDION Mini Dishwasher is straightforward with its touch control panel.

5.1 Loading Dishes

Arrange dishes in the racks, ensuring they do not block the spray arms. For optimal cleaning, avoid overcrowding. The
dishwasher is designed for 2 place settings. Plates up to 25 cm in diameter can be accommodated.

5.2 Program Selection

The dishwasher offers 6 cleaning programs:

Quick: For lightly soiled dishes that need a fast wash.

Eco: Energy-efficient program for normally soiled dishes.

Glass: Gentle program for delicate glassware.

1 Hour: Standard program for daily use.

Express: For quick cleaning of moderately soiled items.

Baby-Care: High-temperature wash for sterilizing baby bottles and accessories.

To select a program, press the 'Program' button on the touch panel until the desired program indicator lights up.



Figure 5.2.1: A hand interacting with the touch-sensitive control panel of the dishwasher, demonstrating the ease of program selection and
operation.

5.3 Starting a Cycle

1. Close the dishwasher door securely.

2. Press the 'Power' button to turn on the appliance.

3. Select your desired program using the 'Program' button.

4. Press the 'Start/Pause' button to begin the wash cycle.

5. Start Time Pre-selection: If available, use the delay start function to postpone the start of the cycle by a few hours.
Consult the on-screen display for options.

6. MAINTENANCE AND CLEANING

Regular maintenance ensures the efficiency and longevity of your dishwasher.



6.1 Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6.2 Interior Cleaning

Filter System: Regularly check and clean the filter assembly at the bottom of the wash tub. Remove food particles
and rinse under running water.

Spray Arms: Ensure the holes in the spray arms are not clogged. If necessary, remove the spray arms and clean
them.

Interior Walls: Periodically wipe down the interior walls with a damp cloth.

6.3 Descaling

Depending on your water hardness, limescale may build up over time. Use a dishwasher cleaner or descaling agent
specifically designed for dishwashers every few months to remove mineral deposits.

7. TROUBLESHOOTING

Before contacting customer support, try these common solutions for minor issues:

Problem Possible Cause Solution

Dishwasher
does not start

Power cord not plugged in; Door not closed
properly; Program not selected.

Check power connection; Ensure door is latched;
Select a program and press Start.

Dishes are not
clean

Improper loading; Insufficient detergent;
Clogged spray arms; Filter dirty.

Rearrange dishes; Add more detergent; Clean
spray arm nozzles; Clean filter.

Water spots on
dishes

Rinse aid dispenser empty; Water hardness
setting incorrect.

Refill rinse aid; Adjust water hardness setting (refer
to full manual).

Dishwasher is
noisy

Dishes rattling; Foreign object in pump. Ensure dishes are secure; Check for and remove
any foreign objects.

Water not
draining

Drain hose kinked or blocked; Filter clogged. Check and clear drain hose; Clean filter.

8. TECHNICAL SPECIFICATIONS

Detailed specifications for the MEDION Mini Dishwasher DWT20 (MD37763):

Feature Specification

Model Number MD 37763

Dimensions (D x W x H) 44 x 42 x 43.5 cm

Weight 13.5 Kilograms

Place Settings 2

Cleaning Programs 6 (Quick, Eco, Glass, 1 Hour, Express, Baby-Care)

Water Consumption (Eco) 5.0 Liters



Noise Level 50 dB

Energy Efficiency Class D

Installation Type Freestanding

Manufacturer MEDION

First Available September 9, 2024

Feature Specification

Figure 8.1: Visual representation of the dishwasher's dimensions and its capacity for various dishware items.





Figure 8.2: The official EU Energy Label for the MEDION MD 37763, detailing its energy efficiency class, consumption, capacity, water
usage, noise level, and program duration. For more details, visit the EPREL database.

9. WARRANTY AND SUPPORT

Your MEDION Mini Dishwasher DWT20 (MD37763) comes with a manufacturer's warranty to ensure your peace of mind.

9.1 Manufacturer's Warranty

The manufacturer provides a 24-month warranty from the date of purchase. Please retain your proof of purchase for any
warranty claims.

9.2 Customer Support

For technical assistance, warranty claims, or general inquiries, please contact MEDION customer service:

Supplier: Medion Service

Address: Am Zehnthof 77, 45307 Essen, Germany

Website: www.medion.com

Email: connect@medion.com

Phone: 020122099577

EPREL Registration Number: 1993025 (Link to EPREL database)

© 2024 MEDION. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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