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1. INTRODUCTION

This user manual provides detailed instructions for the installation, operation, and maintenance of your ieGeek 5MP
Wireless Doorbell Camera (Model: Bell J9 Plus). Please read this manual thoroughly before using the product to ensure
proper functionality and safety. Keep this manual for future reference.

2. SAFETY INFORMATION

To prevent damage or injury, observe the following safety precautions:

Do not expose the device to extreme temperatures, direct sunlight, or excessive moisture.

Use only the specified charging accessories.

Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

Ensure the installation location is secure and stable to prevent the doorbell from falling.

This doorbell operates on 2.4GHz Wi-Fi only. It does not support 5GHz Wi-Fi connections.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

ieGeek 5MP Wireless Doorbell Camera

Wireless Chime Unit

Mounting Bracket

USB Charging Cable

Mounting Screws and Wall Anchors

User Manual

Anti-theft Bracket Pin
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Image: The ieGeek 5MP Wireless Doorbell Camera and its accompanying wireless chime unit, shown together as part of the package
contents.

4. PRODUCT OVERVIEW

Familiarize yourself with the main components and features of your doorbell camera.

4.1 Doorbell Camera Features

5MP High-Resolution Camera: Provides clear and sharp video footage.

166° Wide Viewing Angle: Captures a broad area around your doorstep.

PIR Motion Detection: Detects human movement and sends instant alerts.

Two-Way Audio & Voice Changer: Communicate with visitors or use voice modulation for privacy.

Night Vision: Ensures clear visibility even in low-light conditions.



Local Storage (Micro SD Card): Supports up to 128GB for video recording without subscription.

Cloud Storage: Offers free basic cloud storage (6s video, 7-day loop coverage).

Wi-Fi 6 Module: Enhances connection stability and speed for smoother video streaming.

Weather Resistance: Designed to withstand various outdoor conditions (rain, snow, dust).

Image: A smartphone displaying a clear 5MP image from the doorbell camera, highlighting its ability to capture fine details like text on a
package.



Image: A night-time view captured by the doorbell camera, demonstrating its clear night vision capabilities up to 30 feet (10 meters).



Image: A comparison showing the wider 4:3 aspect ratio view of the ieGeek doorbell camera compared to a standard 16:9 view, allowing
more vertical coverage.



Image: The doorbell camera mounted on a wall, with icons indicating its resistance to various weather conditions including rain, snow,
sunshine, and dust.

4.2 Wireless Chime Unit

Battery Powered: Offers flexible placement without needing a power outlet.

Adjustable Volume: Four levels of volume from 0-100dB.

Multiple Ringtones: Four distinct ringtones to choose from.

Image: The compact wireless chime unit placed on a kitchen counter, illustrating its portability and battery-powered operation.

5. SETUP

5.1 Charging the Doorbell

Before first use, fully charge the doorbell camera using the provided USB cable. The battery status can be monitored via
the ieGeek Cam app.

5.2 Downloading the ieGeek Cam App

Search for "ieGeek Cam" on the App Store (iOS) or Google Play Store (Android) and download the application. Create an
account or log in if you already have one.



Image: The ieGeek Cam application icon, representing the mobile app used to manage the doorbell camera.

5.3 Connecting to Wi-Fi

Ensure your Wi-Fi network is 2.4GHz. The doorbell does not support 5GHz Wi-Fi. Follow the in-app instructions for
connection. You can connect via one-step Bluetooth connection or by scanning a QR code generated by the app.

Image: Two methods for connecting the doorbell to Wi-Fi: one-step Bluetooth connection and scanning a QR code generated by the app.

5.4 Installing a Micro SD Card (Optional)

To store recordings locally, install a Micro SD card (up to 128GB, not included). Use the provided anti-theft bracket pin to
open the doorbell casing and access the SD card slot.



Image: A hand inserting a Micro SD card into the side slot of the doorbell camera, which is mounted on a wall.



Image: A three-step visual guide demonstrating how to install a Micro Memory Card: 1. Insert pin into the hole, 2. Take apart doorbell and
bracket, 3. Card slot is on the left side.

5.5 Mounting the Doorbell

The doorbell can be mounted using either double-sided tape for a no-drilling option or screws for a more stable
installation. Ensure the mounting location provides a clear view and good Wi-Fi signal.

Image: Two diagrams illustrating mounting options for the doorbell: using double-sided tape for a no-drilling installation, and using screws
for enhanced stability.

6. OPERATING INSTRUCTIONS

6.1 Live View and Two-Way Audio

Access the live feed from your doorbell camera through the ieGeek Cam app. Use the two-way audio feature to speak
with visitors. The app also includes a voice changer function (Clown, Original, Uncle) for added privacy or fun.



Image: A user interacting with the doorbell via the app, showing options for voice changing (Clown, Original, Uncle) and a person outside
reacting to the voice.



Image: A person using the voice changer feature on the app to communicate with someone outside, illustrating how it can be used to hide
one's identity.

6.2 Pre-recorded Voice Messages

When you are busy, you can select from up to three pre-recorded voice messages to quickly respond to visitors.

Image: A smartphone screen showing options for pre-recorded voice messages, allowing users to quickly respond when unable to speak
live.

6.3 Motion Detection and Alerts

The doorbell features PIR motion detection with a range of up to 20ft. When motion is detected, you will receive real-time
alerts on your phone within 3 seconds. You can customize sensitivity and enable humanoid recognition to reduce false
alarms.



Image: A delivery person at a door, with an overlay showing a notification from the ieGeek Cam app indicating an alarm message, along
with siren and app push icons.



Image: A person approaching the doorbell, with an overlay showing a notification from the ieGeek Cam app, indicating quick smart alerts.

6.4 Storage Options

The doorbell supports both local storage via a Micro SD card (up to 128GB) and free basic cloud storage. The free cloud
storage provides 6-second video recordings with a 7-day loop coverage.



Image: A woman using her smartphone, with icons indicating support for a Max 128GB Memory Card (not included) and 6s Free Video
Cloud Storage, emphasizing no subscription fees.



Image: A visual representation of the doorbell camera and a smartphone, highlighting the availability of free basic cloud storage (6s video,
7-day loop) and support for up to 128GB memory card, indicating no subscription fees.

6.5 Alexa Integration

The ieGeek doorbell camera is compatible with Amazon Alexa. You can connect the doorbell to Alexa via the ieGeek Cam
app to view the live feed on compatible Alexa devices (e.g., Echo Show).



Image: An Echo Show device displaying the live feed from the doorbell camera, with a speech bubble indicating "Alexa, talk to the front
door," demonstrating Alexa compatibility.



Image: A woman interacting with an Echo Show device, which displays the doorbell camera's view, illustrating the process of connecting
the doorbell to Alexa through the app.

6.6 Sharing with Family

You can easily share access to your doorbell camera's live feed and recordings with family members through the ieGeek
Cam app.

Image: A world map with icons representing different family members in various locations, all connected to and viewing the doorbell camera
feed on a smartphone, demonstrating the family sharing feature.

7. MAINTENANCE

7.1 Battery Charging

The doorbell camera is powered by a 5600mAh battery. When the battery level is low, remove the doorbell from its
mounting bracket and charge it using the provided USB cable. Battery life may vary based on usage frequency and
environmental factors, especially in cold weather.

7.2 Cleaning

Periodically clean the camera lens and the doorbell's exterior with a soft, damp cloth to ensure optimal video clarity and
sensor performance. Do not use harsh chemicals or abrasive materials.



7.3 Firmware Updates

Ensure your ieGeek Cam app and doorbell firmware are up to date for the best performance and security features. The
app will notify you of available updates.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Doorbell not
connecting
to Wi-Fi.

Attempting to connect to 5GHz Wi-
Fi; weak 2.4GHz signal.

Ensure you are connecting to a 2.4GHz Wi-Fi network. Move the
doorbell closer to the router or use a Wi-Fi extender.

Short
battery life.

Frequent motion detections; cold
weather; high live view usage.

Adjust motion detection sensitivity; enable humanoid recognition;
reduce live view frequency. Note that cold weather can significantly
impact battery performance.

Frequent
false
alarms.

High motion detection sensitivity;
environmental factors (e.g.,
passing cars, animals).

Lower motion detection sensitivity in the app. Enable humanoid
recognition. Define specific monitoring zones to exclude high-traffic
areas.

Video lag or
poor quality.

Weak Wi-Fi signal; network
congestion.

Ensure strong 2.4GHz Wi-Fi signal at the doorbell's location.
Reduce network traffic or restart your router.

Cannot
install Micro
SD card.

Incorrect method of opening the
casing.

Refer to Section 5.4 and use the provided anti-theft bracket pin to
safely open the casing. Do not force it.

Image: A visual representation of a doorbell camera's view with two defined monitoring zones (Zone 1 and Zone 2), illustrating how to
reduce false alarms by excluding areas like driveways with passing cars.



Image: A smartphone screen showing the ieGeek Cam app's timeline feature, allowing users to quickly navigate and find specific events by
time, with options for live viewing and video downloading.

9. SPECIFICATIONS

Feature Detail

Model Name Bell J9 Plus

Video Capture Resolution 5MP

Viewing Angle 166°

Power Source Battery Powered (5600mAh)

Connectivity Protocol Wi-Fi (2.4GHz only)

Local Storage Micro SD Card (up to 128GB)

Cloud Storage Free Basic (6s video, 7-day loop)

Motion Detection PIR, up to 20ft range

Night Vision Range 16 Feet (approx. 5 meters)

Two-Way Audio Yes, with Voice Changer

Compatible Devices Tablet, Smartphone, Amazon Alexa

Indoor/Outdoor Usage Outdoor

Material Plastic

Product Dimensions (L x W x H) 3.15 x 2.36 x 7.09 inches

Item Weight 15.8 ounces

UPC 734931733217

10. WARRANTY AND SUPPORT



ieGeek is committed to 100% customer satisfaction. Your ieGeek 5MP Wireless Doorbell Camera comes with a 3-year
warranty and 90 days of free return and exchange. Our dedicated service team is available 24/7, 365 days a year, to
assist you with any product-related inquiries or issues.
For support, please visit the official ieGeek website or contact our customer service team directly. We are here to ensure
your experience with our products is satisfactory.

Image: An illustration of the ieGeek Customer Service Center, symbolizing the brand's commitment to providing sincere and satisfactory
support to every customer.
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