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Model: BV4800

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Blackview
BV4800 Rugged Phone. Please read this guide thoroughly to ensure proper use and to maximize the device's features
and longevity. The Blackview BV4800 is designed for durability, featuring IP68/IP69K waterproof and MIL-STD-810H
drop-proof certifications, a 6.56-inch HD+ display, a 5180mAh battery, and running on Android 13 with Doke OS 3.1.

2. PAckAaGE CONTENTS

Verify that all items are present in your product package:

o Blackview BV4800 Rugged Phone
e USB Type-C Cable

o Power Adapter

o SIM Ejector Tool

 Quick Start Guide

o Warranty Card

3. Device OVERVIEW

Familiarize yourself with the physical components of your Blackview BV4800 phone.
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Figure 3.1: Front and Rear View of the Blackview BV4800. This image displays the phone's rugged exterior, including the rear camera
module and the display.

Front Camera: Located at the top center of the display.

Display: 6.56-inch HD+ touchscreen.

Volume Buttons: On the side, for adjusting audio levels.

Power Button: On the side, for turning the device on/off and screen lock/unlock.

USB Type-C Port: At the bottom, protected by a flap, for charging and data transfer.




o Speaker: Located at the bottom.

o Rear Cameras: Located on the back, including the 13MP main camera.

Flashlight: Adjacent to the rear cameras.
SIM/MicroSD Card Slot: On the side, accessible with the SIM ejector tool.

4. SETUP

4.1. SIM Card and MicroSD Card Installation

The Blackview BV4800 supports two Nano SIM cards and one MicroSD/TF card simultaneously. Ensure the phone is
powered off before installation.

1. Locate the SIM card tray on the side of the phone.
2. Insert the SIM ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Carefully place your Nano SIM cards and MicroSD card into the designated slots on the tray. Ensure they are
correctly oriented as indicated on the tray.

4. Gently push the tray back into the phone until it is flush with the device's side.

5. After inserting a storage card, restart the cellphone for proper recognition.
4.2. Initial Power On
To power on your device for the first time:

1. Press and hold the Power button located on the side of the phone until the Blackview logo appears on the screen.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

4.3. Charging the Device

Before first use, fully charge your Blackview BV4800.



Infinite Battery, Al

\} ) ,
23 ' i < 2] I 1<
\0 CclllsI o Musilc

14 hrs 7 hrs
Web \Vile[<Te)

Figure 4.3.1: Charging the Blackview BV4800. The image shows the phone connected to a charger via its USB-C port, highlighting its
5180mAh battery capacity.

. Open the protective flap covering the USB Type-C port at the bottom of the phone.

. Connect the USB Type-C cable to the phone's port and the other end to the power adapter.
. Plug the power adapter into a wall outlet.

. The charging indicator will appear on the screen. A full charge may take several hours.

. In case of low battery, if the smartphone cannot power on, keep the charger connected for at least 30 minutes before
attempting to power it on.

5. OPeRATING YouR BrLackviEw BV4800

5.1. Basic Navigation

The BV4800 uses a touchscreen interface. Common gestures include:




e Tap: Select an item or open an app.
o Swipe: Scroll through screens or lists.

e Pinch: Zoom in or out on images and web pages.

L]

Long Press: Access contextual menus or move icons.

5.2. Android 13 & Doke OS 3.1 Features

Your BV4800 runs on Android 13, enhanced with Blackview's Doke OS 3.1, offering improved privacy, personalization,
and additional functionalities.
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Figure 5.2.1: Android 13 and Doke OS 3.1 Interface. This image illustrates the user interface with features like notification permissions,
privacy controls, and app customization.

o Privacy Controls: Manage app permissions, notification access, and clipboard history.
o Personalization: Customize themes, icons, and widgets to suit your preferences.
o Per-App Language: Set different languages for individual applications.

o Call Recording: Utilize the built-in call recording feature (check local regulations).



o Exercise Index Tracking: Monitor your physical activity directly from the device.

5.3. Connectivity
The BV4800 supports 4G cellular networks and Wi-Fi connectivity.

o Wi-Fi: Go to Settings > Network & internet > Wi-Fito connect to available Wi-Fi networks.

« Mobile Data (4G): Ensure your SIM card is active and mobile data is enabled inSettings > Network & internet >
Mobile network.

o Bluetooth: Connect to wireless accessories via Settings > Connected devices > Bluetooth

5.4. Camera Features

Capture moments with the 13MP rear camera and 5MP front camera, featuring various modes.
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Figure 5.4.1: Blackview BV4800 Camera Modes. This image displays the phone's camera capabilities, including Night Mode, Panorama
Mode, Beauty Mode, and Underwater Mode.



13MP Main Camera: For high-resolution photos.

5MP Front Camera: For selfies and video calls.

Underwater Mode: Allows photography in aquatic environments.
Night Mode: Enhances photos taken in low-light conditions.
Panorama Mode: Captures wide-angle scenic views.

Improved HDR: Balances exposure in challenging lighting.

0.1s Ultra-fast PDAF: For quick and accurate focusing.

5.5. Special Features

Glove Mode: Enables sensitive screen operation even when wearing gloves. Activate this feature inSettings >
Smart assistance > Glove mode.

Face ID Recognition: Unlock your phone securely using facial recognition. Set up inSettings > Security & privacy >
Face unlock.

GPS Navigation: Supports GPS, Beidou, GLONASS, and Galileo for accurate positioning and navigation.

OTG Function: Use your BV4800 as a power bank to charge other devices or connect USB peripherals.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Blackview BV4800.

6.1.

Durability Features and Guidelines
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Figure 6.1.1: Blackview BV4800 Durability. This image highlights the phone's IP68/IP69K waterproof and MIL-STD-810H drop-proof
ratings, showing it resistant to dust, shocks, and water.

« IP68/IP69K Waterproof: The phone can withstand immersion in water up to 1.5 meters deep for 30 minutes. Ensure
all port covers are securely closed before exposing the device to water.

o MIL-STD-810H Drop-proof: Certified to withstand drops from up to 1.5 meters. While rugged, avoid intentional
drops or extreme impacts.

« Dustproof: The device is protected against dust ingress.

Note: While the phone is rugged, extreme conditions or improper handling can still cause damage. Always ensure port
covers are sealed when in wet or dusty environments.

6.2. Cleaning

To clean your phone, use a soft, lint-free cloth. For stubborn dirt, slightly dampen the cloth with water. Avoid using harsh
chemicals or abrasive materials.

6.3. Software Updates



Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System > System update

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Blackview BV4800.

Problem

Phone does not
power on.

Cannot detect
SIM card.

Poor network
signal.

Touchscreen
unresponsive.

Apps freezing or
crashing.

Battery drains
quickly.

Possible Solution

Ensure the battery is charged. Connect to a charger for at least 30 minutes before attempting to
power on.

Ensure the SIM card is correctly inserted and the tray is fully closed. Restart the phone. Verify SIM
card is active with your carrier.

Move to an area with better network coverage. Check if mobile data is enabled. Contact your carrier
for network issues.

Restart the phone. If the issue persists, perform a factory reset (backup data first).

Clear app cache (Settings > Apps > [App Name] > Storage & cache > Clear caché. Update the app
or the phone's software.

Reduce screen brightness, close background apps, disable unnecessary features (GPS, Bluetooth,
Wi-Fi when not in use). Check battery usage in settings.

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please contact Blackview

customer support.

8. SPECIFICATIONS

Key technical specifications for the Blackview BV4800 Rugged Phone:

Feature

Model

Operating System

Detail

BVv4800

Android 13.0 with Doke OS 3.1

Display 6.56-inch HD+ (720 x 1612 resolution)
RAM 4GB (2GB physical + 2GB virtual)
Internal Storage 32GB

Expandable Storage Up to 2TB via MicroSD/TF card

Rear Camera 13MP

Front Camera 5MP

Battery Capacity 5180mAh

Connectivity

4G LTE, Wi-Fi, Bluetooth, GPS (GPS, Beidou, GLONASS, Galileo)



Feature Detail

SIM Slots Dual Nano SIM + 1 MicroSD/TF card slot

Durability IP68/IP69K Waterproof & Dustproof, MIL-STD-810H Drop-proof
Dimensions 7.28 x 3.58 x 2.05 inches (Package)

Item Weight 1.1 pounds

9. WARRANTY AND SUPPORT

Blackview offers a 2-year guarantee service for all Blackview phones. For any issues or inquiries regarding your BV4800,
please contact Blackview customer support.

o Warranty Period: 2 Years from the date of purchase.

o Support Contact: Refer to the contact information provided in your Quick Start Guide or on the official Blackview
website.

« Online Resources: Visit the Blackview Store on Amazon for additional product information and support.

Please retain your proof of purchase for warranty claims.

© 2025 Blackview. All rights reserved.
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Volume - Camera Flashlight SIM/TF Card Power Key/ Fingerprint Scanner BV4800 3
64GB NFC BV4800 Pro BV4800 3 64GB BV4800 Pro BV...

lang:en score:25 filesize: 20.29 M page_count: 97 document date: 2025-03-07

[pdf] Agent Authorization

3 Mann Tzy Duh Microsoft 2 911 d 7 USAgentforServiceofProcessvi DOKE COMMUNICATION HK
LIMITED BV4800 32 Mobile Phone 2A7DX 2A7DXBV480032 bv4800

THREE STONES MEDIA LLC U.S. Agent Letter of Attestation To: Federal
Communications Commission 7435 Oakland Mills Road, Columbia, MD 21046, USA
Date:11/07/2023 Ref: Attestation Statement - Part2.911 d 7 filing FCC
ID2A7DX-BV4800-32 DOKE COMMUNICATION HK LIMITED the applicant certifies
that,...
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3 Mann Tzy Duh Microsoft 2 911 d 7 US Agent for Service of Process vi DOKE COMMUNICATION HK
LIMITED BV4800 64 Mobile Phone 2A7DX 2A7DXBV480064 bv4800

THREE STONES MEDIA LLC U.S. Agent Letter of Attestation To: Federal
Communications Commission 7435 Oakland Mills Road, Columbia, MD 21046, USA
Date:11/07/2023 Ref: Attestation Statement - Part2.911 d 7 filing FCC
ID2A7DX-BV4800-64 DOKE COMMUNICATION HK LIMITED the applicant certifies
that,...
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Product Information SheetModel identifier BV4800 Pro 3 General product parameters Parameter Value 4
Device type Smartphone 5 Operating system Android1378182634p1 akcdn net euspecification
1378182634 |||

Product Information Sheet COMMISSION DELEGATED REGULATION EU
2023/1669 with regard to the energy ... formation on spare parts availability for
professional repairers and end users 2. Model identifier BV4800 Pro Value
Smartphone Android C No 43 800 5 180 No 270 n.a. A IP68 1,50 5 10 USB-C 5 C
3,17 2,...
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Produktdatenblatt OTTOBIlackview 2 Modellkennung BV4800 Pro 3 Allgemeine Produktparameter
Parameter Wert 4 Art des Gerats Smartphone 5 Betriebssystem Android 6 cb4aae04 9e2b 4560 922d
57df392cd93dd otto de files cb4aae04 57df392cd93d |||

Produktdatenblatt Delegierte Verordnung EU 2023/1669 der Kommission im Hinblick
auf die Energieve ... te Typ SF 21c. Wert ,,Werkzeuge Typ ST 21d. Wert ,,Ersatzteile
SSP 2. Modellkennung BV4800 Pro Wert Smartphone Android C Nein 43 800 5 180
Nein 270 n.a. A IP68 1,50 5 10 USB-C 5 C 3,17...
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Measurement Report Kent Test DOKE COMMUNICATION HK LIMITED BV4800PRO 2A7DX
2A7DXBV4800PRO bv4800pro

Report No.: S24082201502008 FCC Test Report FCC ID: 2A7DXBV4800PRO
Product: Mobile Phone Trade Mark: Blackview Model Number: BV4800 Pro Family
Model: N/A Report No.: S24082201502008 Prepared for DOKE COMMUNICATION
HK LIMITED 19H MAXGRAND PLAZA NO 3 TAI YAU STREET SAN PO KONG KL
Prepared by Shenzh...
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Blackview Catalogue Produit 2025 : Smartphones, Tablettes, Mini PC
Découvrez le catalogue complet des produits Blackview 2025, incluant les

smartphones durcis, smartphones, tablettes et mini PC. Spécifications techniques,
caractéristiques et innovations.
lang:fr score:19 filesize: 1.12 M page_count: 25 document date: 0000-00-00
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Measurement Report Kent Test DOKE COMMUNICATION HK LIMITED BV4800PRO Mobile Phone
2A7DX 2A7DXBV4800PRO bv4800pro

Page 1 of 27 Report No.: S24082201502007 FCC RADIO TEST REPORT FCC ID:
2A7DX-BV4800PRO Product Mobile Phone Trade Mark Blackview Model Name
BV4800 Pro Family Model N/A Report No. S24082201502007 Issue Date: Sept. 18,
2024 Prepared for DOKE COMMUNICATION HK LIMITED 19H MAXGRAND PLAZA
NO 3 TAI YAUS...
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[pdf] Test Report

ELECTROMAGNETIC EMISSIONS COMPLIANCE REPORT fly Test Report 6 DOKE
COMMUNICATION HK LIMITED BV4800PRO 2A7DX 2A7DXBV4800PRO bv4800pro

Report No.: S24082201502005 FCC RADIO TEST REPORT FCC ID:
2A7DX-BV4800PRO Product: Mobile Phone Trade Mark: Blackview Model No.:
BV4800 Pro Family Model: N/A Report No.: S24082201502005 Issue Date: Sept. 18,
2024 Prepared for DOKE COMMUNICATION HK LIMITED 19H MAXGRAND PLAZA
NO 3 TAI YAU STREET SA...

lang:en score:17 filesize: 1019.22 K page_count: 45 document date: 2024-10-21

Blackview 2024 Product Catalog: Smartphones, Rugged Phones, Tablets & More
Explore the comprehensive 2024 product lineup from Blackview, featuring a wide

range of smartphones, rugged outdoor phones, versatile tablets, powerful mini PCs,
efficient laptops, and stylish smart wearables. Discover detailed specifications and
features for each device.
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[pdf] Test Report

ELECTROMAGNETIC EMISSIONS COMPLIANCE REPORT fly Test Report DOKE COMMUNICATION
HK LIMITED BV4800PRO 2A7DX 2A7DXBV4800PRO bv4800pro

Report No.: S24082201502002 RADIO TEST REPORT FCC ID: 2A7DX-BV4800PRO
Product: Mobile Phone Trade Mark: Blackview Model No.: BV4800 Pro Family Model:
N/A Report No.: $S24082201502002 Issue Date: Sept. 18, 2024 Prepared for DOKE
COMMUNICATION HK LIMITED 19H MAXGRAND PLAZA NO 3 TAI YAU STREET
SAN PO...
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ELECTROMAGNETIC EMISSIONS COMPLIANCE REPORT fly Test Report 2 DOKE
COMMUNICATION HK LIMITED BV4800PRO 2A7DX 2A7DXBV4800PRO bv4800pro

Report No.: S24082201502003 FCC RADIO TEST REPORT FCC ID:
2A7DX-BV4800PRO Product: Mobile Phone Trade Mark: Blackview Model No.:
BV4800 Pro Family Model: N/A Report No.: S24082201502003 Issue Date: Sept. 18,
2024 Prepared for DOKE COMMUNICATION HK LIMITED 19H MAXGRAND PLAZA
NO 3 TAI YAU STREET SAN...
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Measurement Report Kent Test 2 DOKE COMMUNICATION HK LIMITED BV4800PRO Mobile Phone
2A7DX 2A7DXBV4800PRO bv4800pro

Report No.: S24082201502004 FCC RADIO TEST REPORT FCC ID:
2A7DX-BV4800PRO Product Mobile Phone Trade Mark Blackview Model Name
BV4800 Pro Family Model N/A Report No. S24082201502004 Issue Date: Sept. 18,
2024 Prepared for DOKE COMMUNICATION HK LIMITED 19H MAXGRAND PLAZA
NO 3 TAI YAU STREET SAN PO ...
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ELECTROMAGNETIC EMISSIONS COMPLIANCE REPORT fly Test Report DOKE COMMUNICATION
HK LIMITED BV4800PRO Mobile Phone 2A7DX 2A7DXBV4800PRO bv4800pro

Report No.: S24082201502001 RADIO TEST REPORT FCC ID: 2A7DX-BV4800PRO
Product: Mobile Phone Trade Mark: Blackview Model No.: BV4800 Pro Family Model:
N/A Report No.: S24082201502001 Issue Date: Sept. 18, 2024 Prepared for DOKE
COMMUNICATION HK LIMITED 19H MAXGRAND PLAZA NO 3 TAI YAU STREET
lang:en score:16 filesize: 3.3 M page_count: 95 document date: 2024-10-16

Regulamin Promagiji: 50% taniej na Uchwyt Selfie XLINE BSF306K przy zakupie
smartfona

Poznaj szczegoty promocji Media Expert: 50% rabatu na uchwyt selfie XLINE
BSF306K przy zakupie wybranego smartfona. Sprawdz okres obowigzywania i
warunki.

lang:pl score:15 filesize: 1.02 M page_count: 66 document date: 2025-09-09
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Tele2 Biznesa klientu piedavajums Latvia B2B piedavajums 2024 03 11 00 04 tele2 Iv ru telefoni
biznesam printList 1 |||

Mobilo telefonu piedvjums Cena bez PVN Pilna cena PVN 21 Mnesa maksa Cena ar
PVN Cena bez PVN P ... siem Zenfone 10 8/256GB 725,40 152,33 877,73 Blackview
telefoni sldzot Igumu uz 24 mnesiem BV4800 4G 3/64GB 121,77 25,57 147,34 29,23
31,30 57,81 46,79 50,93 37,15 41,28 13,74 17,17 24,07...

lang:it score:14 filesize: 179.47 K page_count: 4 document date: 2024-03-10

AT&T Network Approved Devices List

Discover the comprehensive list of mobile phones, tablets, smartwatches, and
wireless internet devices tested and approved for optimal performance on the AT&T
network. Includes instructions on how to find your device's model number and
information on software updates for enhanced services like HD Voice and 5G.
lang:en score:12 filesize: 546.55 K page_count: 13 document date: 2024-08-20

AT&T Network Approved Devices List

A comprehensive list of phones, tablets, and smartwatches tested and approved for
the AT&T network, including instructions on how to identify your device's model
number.

lang:en score:12 filesize: 551.96 K page_count: 14 document date: 2024-10-18

AT&T Tested and Approved Devices List: Phones, Tablets, and Smartwatches

A comprehensive list of mobile devices, including phones, tablets, and smartwatches,
that have been tested and approved for use on the AT&T network. Find model
numbers and compatibility information.

lang:en score:12 filesize: 553.06 K page_count: 14 document date: 2025-01-23

AT&T Approved Devices List: Phones, Tablets, and Smartwatches

HOW TO
USE THIS LIST

HOW TO
USE THIS LIST

A comprehensive guide to devices tested and approved for the AT&T network,
including instructions on how to find your device's model number and lists of
compatible phones, tablets, smartwatches, and wireless devices.

lang:en score:12 filesize: 553.26 K page_count: 14 document date: 2025-01-29

AT&T Approved Devices: Phones, Tablets, and Smartwatches

A comprehensive list of phones, tablets, and smartwatches tested and approved for
the AT&T network, including instructions on how to find your device's model number.
lang:en score:12 filesize: 898.88 K page_count: 14 document date: 2025-07-03
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AT&T Approved Device Compatibility List
Find AT&T compatible phones, smartwatches, tablets, and wireless internet devices.

Includes instructions on how to identify your device model and lists of devices
requiring software updates.
lang:en score:12 filesize: 898.88 K page_count: 14 document date: 2025-07-03
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Randy He Test Report 7 DOKE COMMUNICATION HK LIMITED BV4800PRO 2A7DX
2A7DXBV4800PRO bv4800pro

Report No.: S24082201502006 FCC CFR47 PART 22H, 24E, 27 CERTIFICATION
TEST REPORT FCC ID: 2A7DX-BV4800PRO Product: Mobile Phone Trade Mark:
Blackview Model No.: BV4800 Pro Family Model: N/A Report No.: S24082201502006
Issue Date: Sept. 18, 2024 Prepared for DOKE COMMUNICATION HK LIMITED 19H
MAXGRA...
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[pdf] Test Report

Hank Yan FCCPart15 407 UNII WiFi5G 1 DOKE COMMUNICATION HK LIMITED BV4800 32 2A7DX
2A7DXBV480032 bv4800

Applicant Name: Address: EUT Name: Brand Name: Model Number: Company
Name: Address: Report Number: T ... HK LIMITED RM 1902 EASEY COMM BLDG
253-261 HENNESSY ROAD WANCHAI HK CHINA Mobile Phone Blackview
BV48002 32 Issued By BTF Testing Lab Shenzhen Co., Ltd. F101, 201 and 301,
Building 1, Block 2, Ta...
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