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INTRODUCTION

Welcome to the user manual for your new Osim uDeluxe Max Zero Gravity Full Body Massage Chair. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your massage chair to
ensure a relaxing and rejuvenating experience. The uDeluxe Max is designed to provide a comprehensive massage
experience, featuring advanced technologies like V-Hand™ Massage, Zero Gravity recline, and soothing warmth
functions.
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Figure 1: The Osim uDeluxe Max Zero Gravity Full Body Massage Chair. This image shows the full black massage chair from a front-
side angle, highlighting its sleek design and comfortable seating.

SETUP

Upon unboxing, ensure all components are present. The package should include the Massage Chair Unit, User
Manual, Power Cord, Remote Control, and Warranty Card. Place the massage chair on a flat, stable surface,
ensuring adequate space around it for reclining and operation. Connect the power cord securely to the chair and a
suitable power outlet. Refer to the included detailed user manual for specific assembly instructions if required.

Unpacking: Carefully remove all packaging materials.

Placement: Position the chair in a location with sufficient clearance for full recline (approximately 155 degrees).

Power Connection: Plug the power cord into a grounded electrical outlet.

Remote Control: Ensure the remote control is accessible and functioning.



OPERATING THE UDELUXE MAX

The Osim uDeluxe Max offers a variety of features and massage programs designed for ultimate relaxation and
therapeutic benefits.

V-Hand™ Massage Technology

The intelligent V-Hand™ Massage, developed by Japanese massage experts, emulates the agile hand-grip of a
professional masseuse. This technology provides a human-like massage experience, effectively extracting deep-
seated knots, especially in the neck and shoulders, to relieve tension from daily work or digital device use.

Figure 2: Illustration of V-Hand™ Massage Technology. This image demonstrates how the V-Hand™ mechanism mimics a human
hand's grip to target and relieve muscle knots in the neck and shoulders.

Zero Gravity Recline

Experience profound relaxation with the Zero Gravity recline function, allowing the chair to recline up to 155°. This
position helps to relieve tension from your spine and muscles, promoting a revitalized feeling.



Figure 3: Zero Gravity Recline. A man is shown comfortably reclined in the massage chair, illustrating the 155-degree zero-gravity
position that helps alleviate spinal and muscle tension.

Soothing Warmth Function

The uDeluxe Max features a soothing warmth function on the back, which helps to loosen stiff muscles and joints
while promoting better circulation. You can choose between two levels of warmth intensity: High and Low.



Figure 4: Soothing Warmth Function. This image depicts a man enjoying the warmth feature of the massage chair, with an icon
indicating two levels of warmth intensity.

Long Track Massage

The advanced Long Track Massage technology provides a seamless massage experience from head to butt,
effectively relieving pain points and refreshing your entire body after a long day.



Figure 5: Long Track Massage. An illustration showing the extended massage track from the head down to the buttocks, indicating
comprehensive coverage for pain relief.

Signature Auto Massage Programs

The uDeluxe Max offers a suite of professionally crafted massage programs tailored to diverse lifestyle needs:

Neck & Shoulders: Targets the head, neck, and shoulders to relieve tension from digital device use.

Lumbar & Butt: Extends massage to the butt area, relieving tired muscles from prolonged sitting.

Relax: A soothing program for unwinding at the end of the day.

Energize: An invigorating massage to stimulate body and mind.

Stretch: Loosens muscles to improve range of motion and flexibility.

Sleep: Prepares your body and mind for a good night's rest.

Versatile 3-in-1 Functionality

The uDeluxe Max is designed for versatility, transforming to suit your needs:

Sofa: Retract the foot massage unit for a compact sofa, ideal for saving space and casual lounging.



Lounger: Rotate the foot massage unit into a comfortable ottoman, perfect for stretching out and relaxing.

Massage Chair: Adjust the foot massage unit and backrest for a full-body massage experience.

Figure 6: The 3-in-1 uDeluxe Max. This image illustrates the chair's ability to transform into a compact sofa, a comfortable lounger with
an ottoman, and a full massage chair.

Additional Features

Extendible Foot Massager: The foot massage unit can be extended (approximately 6cm) to fit various heights,
providing full massage coverage for calves, ankles, and feet.

Detachable Fabric for Hygiene: The fabric covering the foot massage unit can be easily removed and washed
for better hygiene.

Convenient Controller Holder: A thoughtfully designed holder positions the controller conveniently over the
armrest for easy reach.

Backrest & Footrest Safety Mechanism: Safety sensors detect objects in the path of motion, stopping
reclining or retracting automatically to prevent accidents.



Figure 7: Key Features of the uDeluxe Max. This composite image highlights the extendible foot massager, detachable fabric for
hygiene, convenient controller holder, and the backrest and footrest safety mechanism.

MAINTENANCE

To ensure the longevity and optimal performance of your Osim uDeluxe Max massage chair, regular maintenance is
recommended:

Cleaning: Wipe down the chair regularly with a soft, dry cloth. For spills or stains, use a slightly damp cloth with
mild soap, then wipe dry immediately.

Fabric Care: The detachable fabric covering the foot massage unit can be removed and washed as per care
instructions to maintain hygiene.

Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage
the material.

Power Cord: Periodically check the power cord for any signs of damage. If damaged, contact customer
support.

TROUBLESHOOTING

If you encounter any issues with your Osim uDeluxe Max, consider the following basic troubleshooting steps:

No Power: Ensure the power cord is securely plugged into both the chair and a working electrical outlet. Check
if the power switch on the chair is in the 'ON' position.

Massage Not Starting: Verify that the remote control batteries are functional and correctly inserted. Ensure no
safety sensors are triggered (e.g., an object obstructing the recline path).

Unusual Noises: Minor operational sounds are normal. If you hear loud or unusual noises, discontinue use and
contact customer support.



Remote Control Unresponsive: Try replacing the batteries. If the issue persists, contact customer support.

For more detailed troubleshooting or issues not covered here, please refer to the comprehensive user manual
included with your product or contact Osim customer support.

SPECIFICATIONS

Feature Detail

Brand Osim

Model Name uDeluxeMax

Colour Black

Material Leather (Seat), Foam (Fill)

Product Dimensions (D x W x
H)

79D x 153W x 111H Centimeters

Item Weight 99 kg

Reclining Position Count 2 (including Zero Gravity)

Included Components
User Manual, Power Cord, Remote Control, Warranty Card, Massage Chair
Unit

Product Care Instructions Wipe down with a soft cloth regularly

WARRANTY AND SUPPORT

Your Osim uDeluxe Max Zero Gravity Full Body Massage Chair comes with a 1-Year Warranty provided by OSIM.
For any warranty claims, technical support, or service inquiries, please refer to the contact information provided on
your Warranty Card or the official Osim website. Ensure you retain your proof of purchase for warranty validation.

© 2024 Osim. All rights reserved. Information subject to change without notice.
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