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INTRODUCTION

Thank you for choosing the amazon basics True Wireless In-Ear Earbuds. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your earbuds. Please read it carefully to
ensure optimal performance and longevity of your device.

SETUP

Package Contents

o amazon basics True Wireless In-Ear Earbuds (Left and Right)
« Charging Case
« USB Charging Cable

o User Manual

Initial Charging

Before first use, fully charge the earbuds and charging case. Connect the provided USB cable to the charging port
on the case and a compatible USB power source. The indicator light on the case will show charging status. A full
charge provides up to 55 hours of total playtime with the case.
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PLAY TIME WITH CASE

Image: The earbuds in their charging case, highlighting the 55-hour play time and fast charging capability.

Bluetooth Pairing

—_

. Ensure the earbuds are charged.
. Open the charging case. The earbuds will automatically enter pairing mode.
. On your device (smartphone, tablet, etc.), enable Bluetooth.

. Search for available devices and select "amazon basics Earbuds" from the list.
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. Once connected, a voice prompt will confirm successful pairing.
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Image: Two earbuds shown with a graphic representing Bluetooth 5.3 connectivity.

Wearing the Earbuds

Gently insert the earbuds into your ears, ensuring the soft silicone tips align with the inner contour for a secure and
comfortable fit. Rotate slightly to find the best seal for optimal sound quality and stability.
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Image: A detailed view of an earbud, emphasizing its ergonomic design and silicone eartips for a comfortable and secure
fit.

OPERATING

Touch Controls
The earbuds feature smart touch controls for easy management of audio and calls.

« Play/Pause Music: Single tap on either earbud.

« Answer/End Call: Single tap on either earbud.

o Reject Call: Press and hold either earbud for 2 seconds.
« Next Track: Double tap the right earbud.

« Previous Track: Double tap the left earbud.

« Volume Up: Press and hold the right earbud.

o Volume Down: Press and hold the left earbud.
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Image: An earbud highlighting the touch control functionality, along with its IPX5 sweat resistance and quick tap for voice
assistant.

Voice Assistant

Activate your device's voice assistant (e.g., Siri, Google Assistant) with a quick tap on either earbud (specific tap
pattern may vary, refer to your device's settings if needed).

Power On/Off

o Power On: Open the charging case, or press and hold the touch area on both earbuds for 3 seconds.

« Power Off: Place the earbuds back into the charging case and close the lid, or press and hold the touch
area on both earbuds for 5 seconds.

Battery and Charging

The earbuds offer up to 55 hours of total playtime with the charging case. A quick 10-minute charge provides
approximately 100 minutes of playback time.

MAINTENANCE



Cleaning

Regularly clean your earbuds and charging case with a soft, dry, lint-free cloth. Avoid using abrasive materials or
harsh chemicals. Ensure the charging contacts on both the earbuds and case are clean and dry.

Water Resistance

The earbuds are rated IPX5 water-resistant, protecting them from sweat and light splashes. They are not designed
for submersion in water. Ensure the earbuds are dry before placing them back into the charging case to prevent
damage.
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Image: A visual summary of key features, including the IPX5 sweat resistance of the earbuds.

TROUBLESHOOTING

« Earbuds not pairing: Ensure both earbuds are charged and out of the case. Turn off and on your device's
Bluetooth. If issues persist, try resetting the earbuds (refer to manufacturer's website for specific reset
instructions if not in manual).

« Only one earbud working: Place both earbuds back into the charging case, close the lid, wait a few
seconds, then open it again. This often re-syncs them.

« No sound: Check the volume level on your connected device and on the earbuds. Ensure the earbuds are



properly paired and selected as the audio output.

« Poor sound quality: Ensure the earbuds are securely fitted in your ears to create a good seal. Check for
any debris blocking the speaker grilles.

« Earbuds not charging: Ensure the charging cable is securely connected and the power source is active.
Clean the charging contacts on both the earbuds and the case.

SPECIFICATIONS

Model AB-TWS-J68-CT

Connectivity Technology Wireless (Bluetooth 5.3)

Audio Driver Type Dual 10 mm Dynamic Drivers

Play Time (with case) Up to 55 Hours

Fast Charging 10 minutes charge for 100 minutes playtime
Water Resistance IPX5

Control Method Touch

Microphone In-built Mic

Weight 359

Battery Cell Composition Lithium lon

WARRANTY AND SUPPORT

Warranty Information

This product is covered by a 1-year limited warranty from the date of purchase. The warranty covers manufacturing
defects and workmanship. It does not cover damage caused by misuse, accidents, unauthorized modifications, or
normal wear and tear. Please retain your proof of purchase for warranty claims.

Customer Support

For technical assistance, warranty claims, or further inquiries, please visit the official amazon basics support page
or contact their customer service. Details can typically be found on the product packaging or the amazon basics
website.
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Image: The amazon basics True Wireless Earbuds resting in their open charging case.
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Image: A detailed view of an earbud, showcasing its 10mm diaphragm and integrated microphone.



Image: A user wearing the earbuds while engaged with a tablet, illustrating a common usage scenario.



Image: The earbuds in their charging case, placed on a table in a comfortable indoor environment.

Related Documents - AB-TWS-J68-CT
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Amazon Basics Wired USB-C Earbuds with Microphone User Manual
User manual and specifications for Amazon Basics Wired USB-C Earbuds with Microphone (Model
BOCYSSF1CP, AMZ-EB090A). Includes safety, usage, and troubleshooting information.

Amazon Basics Bluetooth Wireless On-Ear Headphones Quick Setup Guide

Quick setup guide for Amazon Basics Bluetooth Wireless On-Ear Headphones (Model
BOBVM1PSYN), including basic operations, Bluetooth pairing instructions, indicator light meanings,
and charging information.
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Portable BT Speaker

Amazon Basics Portable BT Speaker AB-BT-8001 User Manual
Comprehensive user manual for the Amazon Basics Portable BT Speaker (Model AB-BT-8001),

covering safety tips, operation, controls, charging, Bluetooth connectivity, TWS mode, FAQs,
specifications, and warranty information.
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Amazon Basics Hybrid Active Noise Cancelling Headphones User Manual

Comprehensive user manual for Amazon Basics Hybrid Active Noise Cancelling Headphones,
covering setup, usage, troubleshooting, and specifications. Learn how to pair, use noise
cancellation, and maintain your headphones.
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Amazon Basics Bluetooth Wireless On-Ear Headphones User Manual
User manual for Amazon Basics Bluetooth Wireless On-Ear Headphones, Black. Provides

instructions on setup, usage, troubleshooting, specifications, and legal notices.

Amazon Basics Bluetooth Wireless On-Ear Headphones User Manual
User manual for Amazon Basics Bluetooth Wireless On-Ear Headphones (Black, BOBVM1PSYN).

Includes setup, usage, troubleshooting, safety, and specifications.
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