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1. INTRODUCTION

This user manual provides detailed instructions for the vSeeBox V3 Pro Bluetooth Voice Command Remote
Control. This remote is designed to seamlessly integrate with various vSeeBox models, offering advanced
control and enhanced user experience. Please read this manual thoroughly before using your new remote
control.

2. Propuct OVERVIEW

The vSeeBox V3 Pro remote control features advanced Bluetooth technology, integrated voice control, and
dedicated hot keys for quick access to popular applications. Its ergonomic design ensures comfortable
handling and intuitive operation.

Key Features:

o Advanced Bluetooth Technology: Provides stable and reliable connectivity from various distances.

« Integrated Voice Control: Utilize voice commands for content search, menu navigation, and
playback management (Note: V1 Max, V1 Pro, V2 Pro models do not support voice command).

« Four Hot Keys: Dedicated buttons for one-click access to your favorite applications.
» Universal TV Control: Programmable to control your television's power and volume.
» Ergonomic Design: Crafted for comfort and ease of use with intuitive button placement.

o Battery Powered: Requires 2 AAA batteries (not included).
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Figure 2.1: Front view of the vSeeBox V3 Pro Bluetooth Voice Command Remote Control, showing all buttons including
navigation, number pad, volume, channel, and dedicated app buttons.
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3.1 Battery Installation

1. Locate the battery compartment on the back of the remote control.
2. Slide open the battery cover.
3. Insert two (2) AAA batteries, ensuring correct polarity (+/-).

4. Close the battery cover securely.

3.2 Pairing with vSeeBox

The vSeeBox V3 Pro remote uses Bluetooth for connection. Ensure your vSeeBox device is powered on
and within range.

1. Navigate to the Bluetooth settings on your vSeeBox device.
2. Select the option to 'Pair New Device' or 'Add Bluetooth Device'.

3. On the remote, press and hold theOK button and the Back button simultaneously for a few seconds
until the indicator light on the remote begins to flash, indicating it is in pairing mode.

4. Select 'vSeeBox Remote' or a similar name from the list of available devices on your vSeeBox
screen.

5. Once paired, the indicator light on the remote will stop flashing and remain solid for a moment, then
turn off.

3.3 Operating Mode Selection

The vSeeBox Remote Control supports two operating modes: V3/V5 Mode and V2 Mode. The remote
defaults to V3/V5 Mode, which is compatible with vSeeBox V5 Pro, V3 Plus, and V3 Pro models.

o V3/V5 Mode (Default): For vSeeBox V5 Pro, V3 Plus, V3 Pro.
e V2 Mode: For vSeeBox V1 Pro, V2 Pro, V1 Max, or Elite.

To switch to V2 Mode, press and hold theNumber 5 key for more than 10 seconds. The indicator light on
the remote will flash to confirm the mode change.

3.4 Programming TV Control Functions

The remote can be programmed to control your TV's power and volume. This feature uses an infrared (IR)
learning function.
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Figure 3.1: Back view of the vSeeBox V3 Pro remote control, detailing the steps for programming TV control functions.

1. Press and hold the TV Control Power button and the VOL+ button simultaneously for 5 seconds.
The LED indicator light will change from blinking to solid, indicating the remote is in learning mode.

2. Point your original TV remote control towards the front of the vSeeBox remote (distance less than
3cm).

3. Press the desired button on your original TV remote (e.g., Power button). The LED on the vSeeBox
remote will flash 3 times to confirm successful learning.

4. Repeat steps 2-3 for other keys you wish to program (e.g., Volume Up, Volume Down).



5. Exit learning mode by pressing any other button on the vSeeBox remote. The LED will turn off.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation

o Use the Directional Pad (Up, Down, Left, Right) to navigate through menus and content.
o Press the OK button to confirm selections.

o Use the Back button to return to the previous screen.

o The Home button will take you to the main vSeeBox interface.

o Adjust volume using the Vol+ and Vol- buttons.

e Change channels using the Ch Pg Up and Ch Pg Down buttons.

4.2 Voice Control

For vSeeBox models that support voice command (V5 Pro, V3 Plus, V3 Pro), press theMicrophone
button on the remote and speak your command clearly. The remote features accurate voice recognition
compatible with Google Assistant.

Note: Voice command functionality is not available for V1 Max, V1 Pro, and V2 Pro models.

4.3 Hot Keys

The remote includes four dedicated hot keys for quick access to popular streaming services. Simply press
the corresponding button to launch the application directly.

BLUETOOTH REMOTE

New intuitive-designed Bluetooth remote,
bigger in size and friendly for large hands,
buttons are grouped by their functions,

shaped to help you navigate easily.

Figure 4.1: The vSeeBox Bluetooth remote highlighting its ergonomic design and functional button grouping for easy
navigation.

5. TROUBLESHOOTING

+ Remote not responding:

o Check battery levels and replace if necessary.
o Ensure the remote is within range of the vSeeBox device.

o Re-pair the remote with your vSeeBox device (refer to Section 3.2).



« Voice control not working:

o Confirm your vSeeBox model supports voice command (V1 Max, V1 Pro, V2 Pro do not).

o Ensure the remote is properly paired via Bluetooth.

o Speak clearly and directly into the microphone.

o TV control not working:

o Ensure the TV control functions were programmed correctly (refer to Section 3.4).

o Repeat the programming steps, ensuring the original TV remote is close to the vSeeBox remote

during learning.

6. SPECIFICATIONS

Model Number
Connectivity

Special Features

Compatible Devices

Power Source
Product Dimensions

Weight

V3 Pro
Bluetooth
Ergonomic, Voice Search

vSeeBox V5 Pro, V3 Plus, V3 Pro, V2 Pro, V1 Pro, V1 Max, Elite,
Television, Stereo System

2 x AAA Batteries (not included)
2x 1 x8inches

1.76 ounces

7. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your
vSeeBox device or contact vSeeBox customer service directly. Keep your purchase receipt for any

warranty claims.
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