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Model: NY2311-24UR

1. INTRODUCTION

Thank you for choosing the Midea NY2311-24UR Qil-Filled Electric Radiator. This manual provides essential
information for the safe and efficient operation of your new heater. Please read all instructions carefully before
use and retain this manual for future reference.
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Image 1.1: Midea NY2311-24UR Oil-Filled Electric Radiator with remote control.

2. SAFETY INSTRUCTIONS

To ensure safe operation, always adhere to the following guidelines:

« Overheat Protection: The radiator is equipped with an automatic overheat protection system that shuts
off the unit if it becomes too hot.

o Tip-over Protection: A safety switch automatically turns off the heater if it is accidentally tipped over.

o Safe Design: The unit features a protective back cover and rounded edges to prevent cuts and burns
during handling.

o Ensure the heater is placed on a stable, level surface.

« Do not cover the heater or block its air vents.



o Keep flammable materials at a safe distance from the heater.

o Do not operate the heater near water or in damp environments.
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Image 2.1: The radiator's tip-over protection feature.

3. ProbucTt OVERVIEW

The Midea NY2311-24UR radiator is designed for efficient and comfortable heating. Key features include:

« Arrowfly Heating Technology: Innovative circuit design for faster heating and higher efficiency.




11 Enlarged Fins: Provide 14.5% wider heat coverage and faster thermal conduction.
LED Touch Screen: User-friendly interface for easy control.

Remote Control: Convenient operation from a distance.

Adjustable Thermostat: Temperature control range from 5°C to 35°C.

Three Heating Modes: 1000W, 1300W, and 2300W.

24-Hour Timer: Schedule heating operation.

Quiet Operation: Designed for minimal noise, suitable for bedrooms.

Portable Design: Equipped with wheels and a handle for easy movement.
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Image 3.1: LED Touch Screen.
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Image 3.2: U-shaped heating fins for enhanced heat distribution.
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Image 3.3: Arrowfly heating technology.
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Image 3.4: Safe design with rounded edges and protective back.

4. SETUP

1. Unpacking: Carefully remove the radiator from its packaging. Retain packaging materials for storage or
transport if needed.

2. Placement: Place the radiator on a firm, level surface. Ensure there is adequate clearance around the
unit for proper air circulation (at least 30 cm from walls and furniture).

3. Mobility: The integrated wheels and handle allow for easy repositioning. Gently push or pull the heater
to its desired location.



4. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the outlet voltage
matches the specifications of the heater (230 Volts).

5. OPERATING INSTRUCTIONS

The Midea NY2311-24UR can be operated using the LED touch screen on the unit or the provided remote
control.
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Image 5.1: Control panel and remote control.



5.1. Power On/Off

o Press the power button (U) on the touch screen or remote control to turn the unit on or off.

5.2. Setting Temperature

o Use the temperature adjustment buttons & /-) on the control panel or remote to set your desired room
temperature between 5°C and 35°C. The LED display will show the current and target temperatures.

5.3. Selecting Heating Mode

o Press the mode button (often indicated by a sun icon or 'M') to cycle through the three heating power
settings: 1000W, 1300W, and 2300W. Select the mode appropriate for your heating needs.

5.4. Using the 24-Hour Timer

o Press the timer button (often indicated by a clock icon) to activate the timer function. Use the
temperature adjustment buttons to set the desired operating duration (up to 24 hours). The unit will
automatically turn off after the set time.

5.5. Automatic Display Shutdown

o If the LED screen is not operated for 60 seconds, it will automatically dim to reduce light disturbance,
especially useful during sleep. The thermostat symbol will remain visible to indicate the heater is still in
operation.

6. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your radiator.

« Cleaning: Before cleaning, always unplug the heater and allow it to cool completely. Wipe the exterior
surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o Storage: If storing the heater for an extended period, ensure it is clean and dry. Utilize the hidden power
cord storage on the side to keep the cord tidy. Store in a cool, dry place.

« No Internal Maintenance: The oil in the radiator is permanently sealed and does not require refilling or
replacement. Do not attempt to open the unit for internal maintenance.

7. TROUBLESHOOTING

If you encounter issues with your Midea NY2311-24UR radiator, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Heater does not No power supply. Unit tipped over.  Check power cord connection and wall outlet.
turn on. Overheat protection activated. Ensure unit is upright. Allow unit to cool down.

Heater not
producing
enough heat.

Low power mode selected. Room Increase heating mode (e.g., to 2300W). Adjust
temperature set too low. target temperature higher.



Problem Possible Cause Solution

Unusual noises Normal expansion/contraction of This is typically normal and not a fault. If noises
(e.g., bubbling). oil during heating/cooling. are excessive or persistent, contact support.

If the problem persists after attempting these solutions, please contact Midea customer support or your retailer
for assistance.

8. SPECIFICATIONS

o Brand: Midea

o Model Number: NY2311-24UR

o Color: White

e Dimensions (L x W x H):39.5 x 39.5 x 57 cm

o Weight: 10.56 kg

o Power: 2300 W

« Voltage: 230 Volts

o Number of Speeds/Modes: 3 (1000W, 1300W, 2300W)

o Special Features: Portable, Overheat Protection, Tip-over Protection, LED Touch Screen, Remote
Control, 24-Hour Timer

« Form Factor: Pedestal
¢ Indoor/Outdoor Use: Indoor
« Power Source: Corded Electric

« Heating Method: Forced Air (QOil-filled radiator uses convection and radiant heat, 'Forced Air' might be a
misclassification in source data, but included as per source)

« Recommended Product Uses: Home Heating

o Mounting Type: Floor Mount

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase
or contact your retailer. Information regarding spare parts availability is not provided in this manual. For any
service or repair needs, contact authorized Midea service centers.

Related Documents - NY2311-24UR
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Midea NY2009-24UR Oil Filled Heater User Manual

User manual for the Midea NY2009-24UR oil filled heater, providing safety instructions,
specifications, operation guidelines, and maintenance information for optimal and safe use.

WMidea
MANUALE D’'USO
RISCALDATORE A OLIO
MODELLO: NY2311-20MRE

Midea NY2311-20MRE Riscaldatore a Olio: Manuale d'Uso e Sicurezza
Guida completa al riscaldatore a olio Midea modello NY2311-20MRE. Scopri istruzioni dettagliate
per I'uso sicuro, il funzionamento, la manutenzione e le specifiche tecniche fornite da Midea ltalia.

OWNER’S MANUAL
D HEATER

Midea Qil Filled Heater Owner's Manual - NY2009-20M / NY2311-20M
Comprehensive owner's manual for Midea oil-filled heaters, models NY2009-20M and NY2311-
20M. Includes safety instructions, operating procedures, and maintenance guidelines.

@idea
MANUALE D’USO

RISCALDATORE A OLIO
MODELLO: NY2311-20ME

Midea Qil Filled Heater NY2311-20ME Owner's Manual
This manual provides instructions for the Midea Oil Filled Heater, Model NY2311-20ME, covering
safety precautions, operating instructions, and cleaning and maintenance.

Midea Qil Filled Heater Owner's Manual: NY2009-20MR/NY2311-20MR

Comprehensive owner's manual for Midea oil-filled heaters, models NY2009-20MR and NY2311-
20MR. Includes safety instructions, operating procedures, cleaning and maintenance guidelines,
and remote control usage.

Midea Qil Filled Heater NY-20MR Owner's Manual and Operating Guide
Get detailed operating instructions, safety warnings, and maintenance tips for your Midea NY-20MR

Oil Filled Heater. Learn how to use the remote control and ensure safe operation.
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