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1. INTRODUCTION

This manual provides detailed instructions for the assembly, use, and maintenance of your Taoqimiao
MS020SW Multi-Level Cat Tree. Please read these instructions carefully before assembly and retain
them for future reference. This cat tree is designed to provide a stimulating and comfortable
environment for your cats, featuring multiple levels for climbing, scratching, and resting.
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Image 1.1: Overview of the Taoqimiao Cat Tree MS020SW.

2. PRODUCT FEATURES

The Taoqimiao MS020SW Cat Tree offers a variety of features designed for feline comfort and



activity:

Multi-Level Structure: Five-story design providing ample space for climbing and exploration.

Cat Condos: Two spacious enclosed areas (cat holes) measuring approximately 19.7 inches
long x 15.7 inches wide x 68 inches high, offering private resting spots.

Scratching Posts: Six sisal-wrapped scratching posts to satisfy natural scratching instincts and
protect household furniture.

Perches: Multiple elevated perches, including two top perches, for observation and relaxation.

Hammock: A comfortable, soft hammock for lounging.

Pompoms: Three dangling pompoms for interactive play.

Image 2.1: Detail of the comfortable hammock and large scratching pad.



Image 2.2: View of a cat condo, providing a private resting area.



Image 2.3: The top perches offer elevated resting spots.

3. SAFETY INFORMATION

To ensure the safety of your pets and household, please observe the following:

Always use the provided anti-tipping kit to secure the cat tree to a wall. This prevents accidental
tipping, especially with active or multiple cats.

Place the cat tree on a flat, stable surface.

Regularly check all screws and connections to ensure they remain tight.

Keep small children away from the cat tree during assembly and ensure they do not climb on it.



Inspect the cat tree periodically for any damage or loose parts that could pose a hazard.

Image 3.1: Illustration of the anti-tip kit installation.

4. PACKAGE CONTENTS

Your Taoqimiao Cat Tree package includes all necessary components for assembly, along with an
instruction sheet and tools. Please verify all parts are present before beginning assembly. Refer to
the separate instruction sheet for a detailed list of parts and hardware.



5. ASSEMBLY INSTRUCTIONS

Assembly of the Taoqimiao Cat Tree is designed to be straightforward. Follow the numbered steps
provided in the included instruction sheet. It is recommended to organize all parts by their labels
before starting.

1. Unpack and Identify: Carefully unpack all components and lay them out. Identify each part
using the labels and the provided parts list.

2. Base Assembly: Begin by attaching the lowest posts and platforms to the main base. Ensure
all connections are secure but do not overtighten.

3. Build Upwards: Continue assembling the structure layer by layer, following the numerical
sequence in the instruction sheet. Attach cat condos, perches, and hammocks as indicated.

4. Secure Connections: Once all parts are in place, gently tighten all screws and bolts using the
provided tools. Ensure the structure is stable.

5. Install Anti-Tip Kit: Attach the anti-tip kit to the top of the cat tree and secure it to a sturdy wall
stud using appropriate hardware. This step is crucial for stability and safety.



Image 5.1: General assembly overview and anti-tip kit location.

6. OPERATING INSTRUCTIONS

The Taoqimiao Cat Tree is designed for your cat's natural behaviors. No specific 'operation' is
required beyond providing access to the tree for your cat.

Encourage Use: Place the cat tree in an area where your cat spends time or near a window.
You can encourage initial use with treats or toys.

Climbing and Exploration: Cats will naturally explore the various levels, perches, and condos
for climbing, resting, and observing their surroundings.

Scratching: The sisal-wrapped posts are intended for scratching. Redirect your cat to these



posts if they attempt to scratch furniture.

Resting: The cat condos, hammocks, and perches provide comfortable spots for napping and
sleeping.

7. MAINTENANCE

Regular maintenance will extend the life of your cat tree and keep it hygienic for your pets.

Cleaning: Use a vacuum cleaner to remove fur and debris from all surfaces, especially the
plush areas and inside the condos. For spot cleaning, use a damp cloth with mild soap and
water, then air dry thoroughly. Avoid harsh chemicals.

Inspection: Periodically check for loose screws, worn sisal on scratching posts, or any damage
to the fabric. Tighten screws as needed.

Odor Control: If odors develop, sprinkle baking soda on the plush surfaces, let it sit for 15-30
minutes, then vacuum thoroughly.

8. TROUBLESHOOTING

If you encounter any issues with your Taoqimiao Cat Tree, consider the following:

Instability: Ensure all screws are tightened. Verify the anti-tip kit is correctly installed and
secured to a wall stud.

Missing Parts: If any parts are missing upon arrival, refer to the contact information in the
Warranty and Support section to request replacements.

Cats Not Using Tree: Place treats or catnip on different levels to encourage exploration. Place
favorite toys on the tree. Ensure the tree is in a location your cat prefers.

9. SPECIFICATIONS

Feature Detail

Model Number MS020SW

Overall Dimensions (L x W x H) 50.04 x 39.88 x 172.72 cm (19.7 x 15.7 x 68 inches)

Weight 16.32 kg (36 lbs)

Material Engineered Wood, Plush Fabric, Sisal Rope

Color Light Gray



Recommended Breed Size Large

Feature Detail



Image 9.1: Dimensional overview of the cat tree.



10. WARRANTY AND SUPPORT

For any questions, concerns, or assistance with your Taoqimiao Cat Tree MS020SW, please contact
Taoqimiao customer support. Refer to your purchase documentation or the Taoqimiao official website
for specific warranty details and contact information.

© 2025 Taoqimiao. All rights reserved.
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