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1. IMPORTANT SAFETY INFORMATION

Before operating your iScooter iX5S Electric Scooter, please read this manual thoroughly and understand all
safety warnings and instructions. Failure to follow these instructions may result in serious injury or property
damage.

Always wear a helmet and appropriate safety gear (knee pads, elbow pads, wrist guards) when riding.

Check local laws and regulations regarding electric scooter use.

Do not ride in wet conditions, heavy rain, or through puddles.

Ensure all components are securely fastened and brakes are functioning correctly before each ride.

Maintain a safe speed and distance from other vehicles and pedestrians.

Avoid riding on uneven terrain, steep inclines, or slippery surfaces unless specifically designed for it and
you are experienced.

Do not perform stunts or dangerous maneuvers.

The maximum weight capacity is 330 lbs. Do not exceed this limit.

Keep hands and feet on the handlebars and footboard at all times during operation.

2. PACKAGE CONTENTS

Upon opening your iScooter iX5S Electric Scooter package, please verify that all the following items are
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included:

iX5S Electric Scooter (1 unit)

User Manual (1 unit)

Screw and screwdriver set (for assembly)

Power Adapter/Charger

Storage Bag

Image: The iScooter iX5S Electric Scooter with its main components and accessories.

3. SETUP AND ASSEMBLY

Your iScooter iX5S Electric Scooter comes partially assembled. Follow these steps to complete the setup:



1. Unboxing: Carefully remove the scooter and all accessories from the packaging.

2. Front Wheel Installation: Attach the front wheel to the fork using the provided screws and tools. Ensure
it is securely fastened and the brake disc aligns correctly with the caliper.

3. Unfolding the Scooter: Locate the folding mechanism on the stem. Release the latch and carefully lift
the handlebar stem until it locks into the upright position. Secure the safety latch.

4. Handlebar Adjustment: Adjust the handlebar height to a comfortable riding position and secure it using
the quick-release clamp.

5. Brake Lever Adjustment: Adjust the angle of the brake levers for comfortable reach. Use the provided
Allen wrench to tighten them securely.

6. Initial Charge: Before your first ride, fully charge the scooter's battery. Refer to the 'Charging Operation'
section for detailed instructions.

Video: Detailed unboxing and assembly guide for the iX5S Electric Scooter. This video demonstrates the steps for installing the
front wheel, unfolding the scooter, and adjusting the handlebars.

Image: The iX5S Electric Scooter in its folded state, highlighting its portability and easy folding mechanism.

4. OPERATING INSTRUCTIONS

Familiarize yourself with the controls and features of your iX5S Electric Scooter for a safe and enjoyable ride.

4.1 Power On/Off
To power on the scooter, insert the key into the ignition and turn it to the 'ON' position. The LCD display will
illuminate. To power off, turn the key to the 'OFF' position.

Video: Demonstration of powering on the iX5S Electric Scooter and initial display functions.

4.2 Speed Modes
The iX5S offers four distinct speed settings to suit various riding conditions and preferences:

Mode 1: Approximately 9 MPH (for beginners or crowded areas)

ECO Mode: Approximately 15 MPH (for extended range and moderate speed)

NORMAL Mode: Approximately 21 MPH (for balanced performance)

SPORT Mode: Approximately 28 MPH (for maximum speed and performance)



Switch between modes using the mode button on the handlebar display. The current speed mode will be
indicated on the LCD display.

Video: How to switch between different speed modes on the iX5S Electric Scooter.

Image: Visual representation of the four speed modes available on the iX5S Electric Scooter.

4.3 Lighting System
The iX5S is equipped with a comprehensive lighting system for enhanced visibility and safety:

Headlight: Bright front headlight with reflectors for illuminating your path.

Taillight: Rear taillight for visibility from behind.

Turn Signals: Integrated turn signals at the four corners of the deck for indicating turns.

Ambient Lights: Blue ambient side lights for added visibility and style.

Brake Light: The taillight flashes when braking to alert others.

Activate the lights using the dedicated light button on the handlebar.

Video: Demonstration of the iX5S Electric Scooter's lighting system, including headlights, taillights, and turn signals.

Image: The iX5S Electric Scooter's integrated lighting system, showing the headlight, taillight, and ambient lights.

4.4 Braking System
The iX5S features a robust triple braking system for reliable stopping power:



Dual Disc Brakes: Front and rear mechanical disc brakes provide strong stopping force.

Electronic Braking System (EABS): An electronic brake system assists in stopping and can recover
energy.

Always use both brake levers simultaneously for optimal and safe braking. Practice braking in a safe, open
area before riding in traffic.

Image: Close-up view of the iX5S Electric Scooter's triple braking system, including front and rear disc brakes.

4.5 App Connectivity
Connect your iX5S Electric Scooter to the dedicated smartphone app for additional features and controls.
Refer to the app's instructions for pairing and usage.

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your iX5S Electric Scooter.

5.1 Battery Charging
To charge the 48V 15Ah battery:

1. Ensure the scooter is powered off.

2. Locate the charging port, usually covered by a rubber flap, on the scooter's deck.

3. Plug the charger into a standard wall outlet, then connect the charging cable to the scooter's charging
port.

4. The indicator light on the charger will typically turn red during charging and green when fully charged.

5. Charging time is approximately 8 hours for a full charge.

6. Always disconnect the charger once charging is complete and replace the rubber flap to protect the port.

Video: Instructions on how to properly charge the iX5S Electric Scooter's battery.

5.2 Tire Pressure
Check the tire pressure of the 11-inch pneumatic tires regularly. Maintain the recommended PSI (usually found
on the tire sidewall or in the specifications section) for optimal performance and safety.



5.3 Cleaning and Storage

Clean the scooter with a damp cloth. Do not use high-pressure water or corrosive cleaners.

Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures.

If storing for an extended period, charge the battery to about 50-70% and recharge every 30-60 days to
prevent deep discharge.

6. TROUBLESHOOTING

If you encounter issues with your iX5S Electric Scooter, refer to the common problems and solutions below:

Problem Possible Cause Solution

Scooter does
not power on

Low battery; Loose connections; Faulty
power button/key switch

Charge battery; Check all cable connections;
Contact customer support if issue persists.

Reduced
range/power

Under-inflated tires; Overloaded scooter;
Battery degradation

Inflate tires to recommended PSI; Reduce load;
Consider battery replacement if old.

Brakes not
effective

Worn brake pads; Loose brake cables;
Air in hydraulic system (if applicable)

Inspect and replace brake pads; Adjust brake
cable tension; Seek professional service.

Unusual
noises

Loose components; Debris in
wheels/brakes; Motor issue

Check and tighten all screws; Clean
wheels/brakes; Contact customer support.

For issues not listed here or if troubleshooting steps do not resolve the problem, please contact iScooter
customer support.

7. SPECIFICATIONS

Feature Specification

Brand iScooter

Model Name iX5S

Motor Power 1000W

Top Speed 28 MPH

Maximum Distance Range 37-40 Miles

Battery 48V 15Ah Lithium Ion

Charging Time 8 Hours

Weight Limit 330 Pounds



Tire Size 11 Inches

Tire Type Offroad Pneumatic

Brake Style Double disc brakes and EABS braking systems

Suspension Type Dual Suspension (Front & Rear Shock Absorber)

Frame Material Aluminum

Item Weight 60 Pounds

Product Dimensions (LxWxH) 46" x 9.8" x 17.7"

Special Features Mood Lights, Turn Signals, APP Control

Feature Specification

8. WARRANTY AND SUPPORT

8.1 Warranty Information
The iScooter iX5S Electric Scooter comes with a limited warranty. The warranty period is typically 1 year for
the main components and 6 months for certain parts (e.g., battery, motors, controller, screen, control module).
Please retain your proof of purchase for warranty claims.

8.2 Customer Support
For any questions, technical assistance, or warranty claims, please contact iScooter customer support:

Phone: +1 (855) 916-2366

Email: support@iscooterglobal.com

iScooter prioritizes quality and technical excellence, offering fast and professional service to ensure customer
satisfaction.

© 2025 iScooter. All rights reserved.
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