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WALI GSWMO001XL-P

WALI Monitor Wall Mount Instruction Manual

Model: GSWMO001XL-P

For 17-49 Inch Ultrawide Screens

1. INTRODUCTION

This manual provides detailed instructions for the safe and effective installation, operation, and maintenance of the WALI Monitor
Wall Mount, model GSWMO001XL-P. This heavy-duty gas spring wall mount is engineered to support single ultrawide monitors
ranging from 17 to 49 inches and weighing between 4.4 Ibs (2 kg) and 44 Ibs (20 kg). It offers full adjustability to achieve optimal
viewing angles and ergonomic positioning, helping to reduce neck and eye strain while freeing up desk space.
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Image 1.1: Overview of the WALI Monitor Wall Mount (GSWMO001XL-P) and included accessories.

2. CompATIBILITY AND PRE-INSTALLATION CHECKLIST

Before beginning installation, please verify the following compatibility requirements:

« Monitor Size: Compatible with monitors from 17 to 49 inches.
« Monitor Weight: Supports monitors weighing between 4.4 Ibs (2 kg) and 44 Ibs (20 kg).

« VESA Pattern: Supports VESA mounting patterns of 75x75mm and 100x100mm. Detachable VESA plates are included for
compatibility with G5 and G9 gaming monitors. If your monitor has a different VESA pattern, a VESA adapter (sold
separately) may be required.

« Wall Type: The heavy-duty wall plate is designed for installation on wood studs, brick walls, and solid concrete walls.
Do not install on drywall alone.
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Fit Screen Size Weight Capacity VESA Compatible
17"-49" 2~20kg/4.4~44lbs 75x75 100x100mm

Image 2.1: Visual representation of monitor size, weight capacity, and VESA compatibility.




3 Wall Types

L on drywall alone!

Image 2.2: Supported wall types for installation. Note: Do not install on drywall alone.

3. SETUP AND INSTALLATION

3.1 Tools Required (Not Included)

« Pencil

o Dirill

o Stud Finder (for wood stud installation)
o Level

« Phillips Head Screwdriver

« Socket Wrench (appropriate size for lag bolts)

3.2 Installation Steps

1. Locate Mounting Position: Determine the desired height and position for your monitor. For wood stud installation, use a
stud finder to locate the center of a wood stud. For brick or concrete, ensure the wall is solid and free of obstructions.



2. Mark Drilling Holes: Hold the wall plate against the wall at the desired height and use a level to ensure it is straight. Mark
the drilling points through the holes on the wall plate with a pencil.

3. Drill Pilot Holes: Drill pilot holes at the marked locations. The size of the drill bit will depend on your wall type and the
provided hardware (refer to the hardware kit for specific drill bit sizes).

4. Attach Wall Plate: Secure the wall plate to the wall using the appropriate lag bolts and washers provided in the mounting
hardware kit. Ensure the wall plate is firmly attached and level.

5. Attach VESA Plate to Monitor: Attach the VESA mounting plate to the back of your monitor using the screws that fit your
monitor's VESA pattern. Ensure the screws are tightened securely.

6. Mount Monitor onto Arm: Carefully lift the monitor with the attached VESA plate and slide it onto the monitor arm's VESA
head. Ensure it clicks into place or is securely fastened according to the arm's design.

7. Adjust Gas Spring Tension: The gas spring arm requires tension adjustment to properly hold your monitor's weight. Use
the included Allen key to turn the adjustment screw on the arm. Turn clockwise to increase tension for heavier monitors, and
counter-clockwise to decrease tension for lighter monitors. Adjust until the monitor stays at the desired height when moved.

8. Cable Management: Utilize the integrated cable management clips or channels on the arm to route and secure your
monitor cables, ensuring a clean and organized workspace. Cable ties are included for this purpose.

4. OPERATING AND ADJUSTMENTS

The WALI Monitor Wall Mount offers a wide range of motion for optimal viewing flexibility.

« Tilt Adjustment: The monitor can be tilted +50 degrees upwards and -20 degrees downwards to reduce glare and find the
perfect viewing angle.

« Swivel Adjustment: The arm allows for a swivel of £90 degrees at the wall plate and additional 90 degrees at the monitor
connection point, providing extensive horizontal movement.

« Rotation: The monitor can be rotated 180 degrees from landscape to portrait mode, or 360 degrees at certain joints for full
flexibility.

« Extension and Retraction: The gas spring arm can extend up to 16.7 inches (42.4 cm) from the wall and retract to save
space.

« Height Adjustment: The arm provides a height range of 10.6 inches (26.9 cm), allowing you to position your monitor
ergonomically at eye level.
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Image 4.1: Full motion capabilities of the monitor arm, including extension and height range.
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Image 4.2: Detailed view of swivel, tilt, and rotation adjustments.

-t
=




SWivel

Swivel

- Swivel

Rotation
360°

Image 4.3: lllustration of the extensive swivel and rotation range.

5. MAINTENANCE

To ensure the longevity and safe operation of your WALI Monitor Wall Mount, follow these maintenance guidelines:

« Regular Inspection: Periodically check all screws and connections to ensure they remain tight. Loose connections can
affect stability and safety.

« Cleaning: Clean the mount with a soft, dry cloth. Avoid using abrasive cleaners or solvents, as they may damage the finish.

« Gas Spring Adjustment: If your monitor's weight changes or if the arm no longer holds its position, re-adjust the gas spring
tension as described in Section 3.2, Step 7.

6. TROUBLESHOOTING

If you encounter issues with your monitor wall mount, refer to the following common troubleshooting tips:

« Monitor Sags or Does Not Hold Position: This is typically due to incorrect gas spring tension. Adjust the gas spring screw




(clockwise for heavier monitors, counter-clockwise for lighter monitors) until the monitor stays in place.

« Mount Feels Loose or Wobbly: Ensure all mounting screws securing the wall plate to the wall and the VESA plate to the

monitor are tightened securely. Re-check the wall plate's attachment to the wall.

« Difficulty Moving the Arm: Check for any obstructions. If the arm is stiff, the gas spring tension might be too high for your

monitor's weight. Try loosening the gas spring adjustment screw slightly.

« Monitor Not Level: Some VESA plates allow for minor rotational adjustment. If not, ensure the wall plate was installed

perfectly level.

If these steps do not resolve your issue, please contact WALI customer support for further assistance.

7. SPECIFICATIONS

Feature

Brand

Model Number
Color

Material

Item Weight
Compatible Screen Size
Weight Capacity
VESA Compatibility
Mounting Type
Movement Type
Tilt Angle

Swivel Angle
Rotation

Arm Extension

Height Range

Specification

WALI

GSWMO001XL-P

Black

Aluminum

8.23 pounds (3.73 kg)

17 - 49 inches

4.4 - 44 Ibs (2 - 20 kg)

75x75mm, 100x100mm

Wall Mount

Rotate, Swivel, Tilt

+50° / -20°

+90° (at wall plate and monitor connection)
180° (landscape to portrait) / 360° (at certain joints)
Up to 16.7 inches (42.4 cm)

10.6 inches (26.9 cm)
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Image 7.1: Dimensional drawing of the WALI Monitor Wall Mount.

8. WARRANTY AND CUSTOMER SUPPORT

WALI is committed to providing high-quality products and excellent customer service. Your WALI Monitor Wall Mount comes with a
standard manufacturer's warranty. For specific warranty terms and conditions, please refer to the product packaging or contact
WALLI customer support.

Our experienced and friendly US-based customer support team is available to assist you 7 days a week with any questions or
concerns regarding your product.

Contact Information:
For support, please visit the official WALI website or refer to the contact details provided in your product packaging.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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