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1. ProbucT OVERVIEW

The VCHOO SLO02 Keyless Entry Door Lock is an advanced smart lock system designed to enhance the
security and convenience of your home, hotel, or rental property. It offers multiple unlocking methods,
including app control, user codes, one-time codes, and physical keys. This manual provides detailed
instructions for installation, operation, maintenance, and troubleshooting.
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Image: VCHOO SL02 Keyless Entry Door Lock with its mobile application interface.



Image: Overview of the VCHOO SLO02 smart lock's key features, including various unlocking methods and security functions.

2. INsTALLATION GUIDE

2.1. Package Contents

Before beginning installation, ensure all components are present:

o Deadbolt Front/Rear Lock x 1

o Door Handle Front/Rear Lock x 1
o Keyx2

o Lock Latch x2

o Screw Accessories Package x 2
o Hole Opening Diagram x 1

o Installation Tutorial Card x 2

o Instructions x1
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Image: All components included in the VCHOO SL02 Keyless Entry Door Lock package.

2.2. Door Compatibility

The VCHOO SL02 lock is compatible with US left and right-hand standard doors. Verify your door's
dimensions and latch hole type before installation.

o Door thickness range: 1.31" - 2.16" (35-55mm)

o Backset: 2-3/8in or 2-3/4in (60 or 70mm)

» Suitable for chiseled and non-chiseled latch holes.

o Compatible with single cylinder doors. Not compatible with Mortise, Integrated, or Rim Cylinder lock

types.
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Image: Detailed measurements and compatibility checks for door size and latch hole type.
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Image: Visual guide for checking door compatibility, including latch hole and lock types.

2.3. Installation Steps

Installation typically takes 10-15 minutes with a screwdriver. Follow the detailed instructions provided in the
included 'Installation Tutorial Card' and 'Hole Opening Diagram'.



Image: lllustration of the easy installation process for the VCHOO SL02 lock.

3. OPERATING INSTRUCTIONS

3.1. Unlocking Methods

The VCHOO SLO02 offers multiple convenient ways to unlock your door:

o App Control: Manage and unlock the door remotely via the Smart Life app.
o User Codes: Program up to 100 unique user codes for regular access.
+ One-Time Codes: Generate temporary codes for visitors, maintenance workers, or deliveries.

o Physical Keys: Use the included physical keys for traditional unlocking or as a backup.
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Image: Visual representation of multiple unlocking methods and their suitability for different users.
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Image: Practical tips for assigning and using different unlocking methods based on user needs.

3.2. Smart App Control

The Smart Life app allows comprehensive management of your lock:

App Remote Control
Control and access your smart lock




o Set and manage secure passwords.
o Manage access rights for different users.

« View comprehensive access logs.

Generate one-time passwords.

Monitor lock status (locked/unlocked) in real-time.
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Image: The Smart Life app interface demonstrating various control and management features for the VCHOO SLO02 lock.



Smart App Control

Control and access the smart lock via smartphone. Real-time monitoring of
lock dynamics (lock,unlock,get alerts to replace low battery)
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Image: lllustration of how to enable remote functions via a gateway (sold separately).

3.3. Auto-Lock and One-Touch Lock

The lock features an auto-lock function, which can be set to automatically lock the door after 10-30 seconds.
Additionally, a one-touch lock function allows instant locking with a single press.
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Image: Explanation of the auto-lock and one-touch lock features for simplified security.

3.4. Anti-Peeping Password

To enhance security, the anti-peeping password feature allows you to enter random digits before or after your
actual code. This prevents others from guessing your password by observing your input.



Anti-peep Keypad

Random digits can unlock the door, enter random digits
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Image: How the anti-peeping keypad works to protect your password from onlookers.

3.5. Auto Lock Setting Video

Watch this official video for a step-by-step guide on setting up the auto-lock feature.

Video: VCHOO SLO02 Keyless Entry Door Lock Auto Lock Setting. This video demonstrates how to configure the automatic
locking feature on your smart lock.

4. MAINTENANCE

4.1. Battery Replacement and Alerts

The lock operates on 4 AA batteries (not included). The lock will indicate a low battery status with a green
light. Replace batteries promptly when this alert appears. In emergencies, a TYPE-C charging port is available
for temporary power to unlock the door.
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Image: Details on battery replacement, low battery alerts, and the emergency Type-C charging port.

4.2. Durability and Weather Resistance

The VCHOO SLO02 is constructed from sturdy zinc alloy and is designed for durability. It is IP54 weatherproof,
ensuring reliable operation in various weather conditions, from -4°F to +140°F (-20°C to 60°C).



Sturdy Zinc Alloy Lock

VCHOO Keyless Entry Door Lock tested by authoritative institutions,
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Image: Internal structure and durability test results for the VCHOO SLO02 lock, highlighting its robust construction.
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Image: The IP54 weatherproof design of the VCHOO SLO02 lock, showing its resistance to water.
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Image: The VCHOO SLO02 lock's ability to withstand various weather conditions.

5. TROUBLESHOOTING

5.1. Common Issues and Solutions

Issue Possible Cause Solution

Lock not
responding to Low batteries.
keypad input.

Replace 4 AA batteries. Use Type-C for
emergency power if needed.

Auto-lock not Auto-lock feature is disabled or Check auto-lock settings in the Smart Life app or
engaging. setting is incorrect. re-enable via keypad (refer to section 3.5).

Bluetooth/Wi-Fi issue, app not

Cannot connect updated, or gateway not Ensure Bluetooth is on, update app, check
to app. connected. gateway connection (if applicable), or restart lock.
Use the emergency Type-C charging port to
Keypad not ) ) ) gency Typ gngp
lighting up Completely drained batteries. provide temporary power and then replace
' batteries.

6. SPECIFICATIONS

Feature Detail



Feature

Brand

Model Name

Lock Type

Special Features
Material

Color

Item Dimensions (L x W x H)
Item Weight

Power Source
Emergency Power
Connectivity Protocol
Door Thickness Range
Backset

Operating Temperature
Waterproof Rating

UPC

Detail

VCHOO

SL02

Combination Lock, Deadbolt, Keypad

Anti-Peeping Password, Auto-Lock, One-Touch Lock

Zinc

Matte Black

2.8 x 2.3 x5.8inches

3.36 pounds

4 AA Batteries (not included)

Type-C Charging Port

APP Control (Bluetooth, Gateway for Wi-Fi)

1.31"-2.16"

2-3/8in or 2-3/4in

-4°F to +140°F (-20°C to 60°C)

IP54

768556861741

7. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the contact details provided with your product
packaging or visit the official VCHOO website. Keep your purchase receipt for warranty claims.

© 2024 VCHOO. All rights reserved.
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