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Nokia 225 4G (2024) User Manual
Model: TA-1689

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Nokia 225 4G (2024)
mobile phone. Please read it carefully before operating your device. The Nokia 225 4G (2024) combines
modern 4G connectivity with a classic feature phone design, offering essential communication and
entertainment features.

2. WHAT'S IN THE BOX

Your Nokia 225 4G (2024) package includes the following items:

Nokia 225 4G (2024) Handset

Power Adapter

USB Cable

Quick Start Guide (may vary by region)

3. DEVICE OVERVIEW

Familiarize yourself with the key components of your Nokia 225 4G (2024).
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Image: Front and back view of the Nokia 225 4G (2024) phone. The front shows the display and physical keypad. The
back features the rear camera and Nokia branding.

Key Features:

Display: 2.4-inch LCD screen (240 x 320 resolution).

Keypad: Traditional alphanumeric keypad for navigation and input.

Rear Camera: For capturing photos.

Dual SIM Support: Allows use of two SIM cards simultaneously.

Expandable Memory: Supports external memory cards.

Connectivity: 4G, Bluetooth, USB.



Audio Jack: 3.5 mm for headphones.

4. SETUP

4.1. Installing the SIM Card and Battery

1. Ensure the phone is powered off.

2. Carefully remove the back cover of the phone. There may be a small notch or indentation to assist
with removal.

3. If a battery is already installed, gently lift it out.

4. Insert your SIM card(s) into the designated slot(s) with the gold contacts facing down. The phone
supports Dual SIM functionality.

5. Insert the battery, ensuring the contacts align correctly with the phone's terminals.

6. Replace the back cover until it clicks securely into place.

4.2. Charging the Battery

Before first use, fully charge the battery. Use only compatible chargers and cables provided with your
device or approved by Nokia.

1. Connect the USB cable to the power adapter.

2. Plug the power adapter into a wall outlet.

3. Connect the USB cable to the charging port on your phone.

4. The battery indicator on the screen will show the charging status.

5. Once fully charged, disconnect the charger from the phone and then from the wall outlet.

5. OPERATING INSTRUCTIONS

5.1. Powering On/Off

To power on, press and hold the Power key until the Nokia logo appears.

To power off, press and hold the Power key, then select 'Power off' or 'Switch off' from the options.

5.2. Basic Navigation

Use the navigation keys (up, down, left, right) and the center Select key to move through menus and
confirm selections. The left and right soft keys perform actions indicated on the screen above them.

5.3. Making Calls

1. From the home screen, enter the phone number using the keypad.

2. Press the Call key (green button) to initiate the call.

3. To end a call, press the End key (red button).

5.4. Sending Messages

1. Go to Menu > Messages.

2. Select 'Create message' or 'New message'.

3. Enter the recipient's phone number or select from contacts.

4. Type your message using the alphanumeric keypad.

5. Select 'Send'.



5.5. Internet and Cloud Apps

The Nokia 225 4G (2024) features a Cloud Apps portal for access to various online content.

Navigate to the 'Cloud Apps' icon in the menu.

Here you can find applications for news, weather, and YouTube Shorts.

Note that internet access requires a data plan from your service provider.

5.6. Media and Entertainment

MP3 Player: Enjoy your favorite music. Transfer MP3 files to an expandable memory card (sold
separately) and access them via the Music application.

FM Radio: Tune into local radio stations. Headphones may be required to act as an antenna.

Rear Camera: Capture moments with the integrated rear camera. Access it from the menu or a
dedicated shortcut.

Snake Game: The classic Snake game is pre-installed for entertainment.

6. MAINTENANCE

Keep your device dry. Precipitation, humidity, and all types of liquids or moisture can contain minerals
that will corrode electronic circuits.

Do not use or store the device in dusty or dirty areas.

Do not store the device in high temperatures. High temperatures can shorten the life of electronic
devices, damage batteries, and warp or melt certain plastics.

Do not store the device in cold temperatures. When the device returns to its normal temperature,
moisture can form inside the device and damage electronic circuit boards.

Do not attempt to open the device other than as instructed in this manual.

Do not drop, knock, or shake the device. Rough handling can break internal circuit boards and fine
mechanics.

Only use a soft, clean, dry cloth to clean the surface of the device.

7. TROUBLESHOOTING

If you encounter issues with your Nokia 225 4G (2024), try the following steps:

Restart the device: Often, a simple restart can resolve minor software glitches.

Check network compatibility: Ensure your SIM card is compatible with GSM 4G networks. This
device is confirmed to work with T-Mobile, Boost, Metro, Mint, H2O Wireless, and other carriers using
the T-Mobile network in the US. It is not compatible with AT&T, Verizon, or their subsidiaries.

Verify SIM card installation: Ensure the SIM card(s) are correctly inserted and activated.

Battery issues: If the phone is not turning on or holding a charge, ensure the battery is properly
seated and fully charged. Consider replacing the battery if it's old or damaged.

Factory Reset: As a last resort, you can perform a factory reset. This will erase all user data and
settings, returning the phone to its original state. Consult the device's settings menu for this option.
(Note: Back up any important data before performing a factory reset.)

Contact Support: If problems persist, contact Nokia customer support or your service provider for
further assistance.

8. SPECIFICATIONS



Feature Specification

Model Number TA-1689

Operating System S30+

CPU Model MediaTek Kompanio 800T

CPU Speed 1 GHz

RAM Memory Installed Size 64 MB

Memory Storage Capacity 64 MB

Standing Screen Display Size 2.4 Inches

Resolution 240 x 320

Refresh Rate 60 Hz

Wireless Communication Technologies Bluetooth, Cellular

Connectivity Technologies Bluetooth, USB

Special Features Basic Phone, Dual SIM, Expandable Memory

Other Camera Features Rear

Audio Jack 3.5 mm

Form Factor Bar

Color Dark Blue

Battery Power Rating 1450 mAh

Phone Talk Time 5 Hours

Charging Time 3 Hours

Product Dimensions 4.78 x 2.05 x 0.46 inches

Item Weight 3.14 ounces

Manufacturer HMD Global Oy

Date First Available September 1, 2024

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included in your product package or visit the
official Nokia website. For technical support, contact Nokia customer service or your local service provider.
Keep your proof of purchase for warranty claims.



© 2024 Nokia. All rights reserved.
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