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THERMOR KENYA 4 Vertical Electric Radiator
1500W - User Manual

Model: 414726

1. INTRODUCTION

Thank you for choosing the THERMOR KENYA 4 Vertical Electric Radiator. This manual provides essential
information for the safe and efficient installation, operation, and maintenance of your new heating appliance.
Please read these instructions carefully before use and retain them for future reference.

The KENYA 4 radiator features a cast iron heating core, designed to provide gentle, consistent, and stable
heat. Its contemporary design integrates seamlessly into modern living spaces. This appliance can be
controlled remotely via the Thermor Cozytouch application, offering advanced temperature management and
energy monitoring capabilities.

2. SAFETY INFORMATION

WARNING: Failure to follow these safety instructions may result in fire, electric shock, or injury.

o Ensure the radiator is installed by a qualified professional in accordance with local electrical codes.
o Do not cover the radiator. Covering can lead to overheating and fire hazard.

o Keep flammable materials (curtains, furniture, paper, etc.) at a safe distance from the appliance.

o Do not operate the radiator with a damaged cord or plug.

« Avoid placing the radiator near water sources (bathtubs, showers, sinks).

o This appliance is intended for indoor use only.

e Supervise children and individuals with reduced physical, sensory, or mental capabilities when the
appliance is in operation.

o Always unplug the radiator before cleaning or performing any maintenance.
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3. PAackAGE CONTENTS

The THERMOR KENYA 4 Vertical Electric Radiator is supplied as a single unit. No additional components are
included in the standard package.

4. INSTALLATION AND SETUP

The KENYA 4 radiator is designed for floor mounting. Proper installation is crucial for safety and optimal
performance.

4.1 Placement

o Choose a suitable location in your living space, ensuring adequate clearance from walls and furniture for
proper heat circulation.

« Avoid placing the radiator directly under an electrical outlet.

« Ensure the surface where the radiator will be mounted is stable and level.

4.2 Electrical Connection

o The radiator requires a single-phase electrical supply.
o All electrical connections must be performed by a qualified electrician.

o Ensure the power supply matches the specifications of the radiator (1500W).

Figure 1: THERMOR KENYA 4 Vertical Electric Radiator, showing its sleek, white design.

5. OPERATING INSTRUCTIONS

The KENYA 4 radiator features a digital control panel with tactile keys for easy operation.



5.1 Basic Operation

o Power On/Off: Use the dedicated power button on the digital control panel.

o Temperature Adjustment: Use the '+' and '-' tactile keys to set your desired temperature. The
temperature can be adjusted in half-degree increments.

o Mode Selection: Switch between Comfort and Eco modes using the mode selection button.

5.2 Programming

The radiator offers 7 customizable daily programs (P1-P7). You can set the operating mode (Comfort or Eco)
for each hour of the day to match your lifestyle.

o Refer to the detailed programming section in the full product manual for step-by-step instructions on
setting up your daily programs.

5.3 Remote Control via Thermor Cozytouch App

For enhanced control and energy management, connect your radiator to the Thermor Cozytouch application
via the Cozytouch Bridge (sold separately).

Remote Temperature Control: Adjust temperature settings from your smartphone or tablet.

Ambient Temperature Monitoring: View the current room temperature.

Consumption Tracking: Monitor your energy usage.

Absence Mode: Activate a specific mode for when you are away to save energy.

Window Open/Close Detection: The system can detect open windows and automatically adjust heating
to prevent energy waste.

Figure 2: THERMOR KENYA 4 Radiator integrated into a modern living space, demonstrating its vertical design.

6. MAINTENANCE



Regular cleaning ensures optimal performance and extends the lifespan of your radiator.

o Always unplug the radiator from the power supply before cleaning.
o Allow the radiator to cool down completely.

o Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners, solvents, or harsh
chemicals, as these can damage the finish.

o Ensure no water enters the internal components.

o Dust accumulation can reduce efficiency. Periodically clean dust from the air vents using a soft brush or
vacuum cleaner.

7. TROUBLESHOOTING

If you encounter issues with your THERMOR KENYA 4 radiator, refer to the following common troubleshooting
steps:

« No Power: Check if the radiator is properly plugged into a functional electrical outlet. Verify the circuit
breaker has not tripped.

« Radiator Not Heating: Ensure the desired temperature setting is higher than the ambient room
temperature. Check if the radiator is in 'Absence’ or 'Eco’ mode when 'Comfort' is expected.

« Uneven Heating: Ensure there are no obstructions blocking the heat output or air circulation around the
radiator.

« Control Panel Unresponsive: Try unplugging the radiator for a few minutes and then plugging it back in
to reset the system.

If the problem persists after performing these checks, please contact THERMOR customer support or a
qualified technician.

8. SPECIFICATIONS

Feature Specification
Manufacturer THERMOR
Model Number 414726

Dimensions (L
imensions (L 11 59,9 x 152 cm

x W x H)
Weight 27 kg
Color White

Power Source Electric Cable

Heating

Convection (Cast Iron Core)
Method

Form Factor Tower



Mounting Type

Indoor/Outdoor
Use

Room Type

Smart
Features

Floor Mounting

Indoor

Living Room

Heating anticipation, control panel lock, temperature bridging, remote control via
Cozytouch app, 7-day customizable programming, window open/close detection.

9. WARRANTY AND SUPPORT

For information regarding product warranty, spare parts availability, or technical support, please contact
THERMOR customer service directly. Contact details can typically be found on the official THERMOR website
or on your purchase documentation.

© 2024 THERMOR. All rights reserved.
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