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1. INTRODUCTION

The Canon PIXMA TS3750i is a compact, affordable, and user-friendly multifunction inkjet printer designed for home and small
office use. It offers versatile functionalities including printing, copying, and scanning. This printer supports wireless connectivity,
enabling convenient operation from various devices, and features borderless photo printing. It is also compatible with the PIXMA
Print Plan for automated ink delivery.

2. SAFETY INFORMATION

Please read all safety instructions before using the printer to ensure safe and proper operation. Keep this manual for future
reference.

Do not place the printer in unstable locations.

Keep the printer away from water or moisture.

Use only the power cord supplied with the printer.

Do not attempt to disassemble or modify the printer.

Unplug the printer from the power outlet before cleaning or if it will not be used for an extended period.

3. PACKAGE CONTENTS

Verify that all the following items are included in your package:

Canon PIXMA TS3750i Printer

Inkjet Cartridges (initial set)

Power Cable

Setup CD-ROM (for Windows only)

Manuals and other documents

4. SETUP

4.1 Unpacking and Placement

1. Remove the printer from its packaging and remove all protective tapes and packing materials.

2. Place the printer on a stable, flat surface with adequate space around it for ventilation and operation.
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4.2 Power Connection

1. Connect the supplied power cable to the printer's power input.

2. Plug the other end of the power cable into a wall outlet.

3. Press the Power button to turn on the printer.

4.3 Ink Cartridge Installation

1. Open the printer's top cover to access the cartridge holder.

2. Remove the protective tape from the ink cartridges.

3. Insert the color and black ink cartridges into their respective slots until they click into place.

4. Close the top cover.

4.4 Paper Loading

1. Open the paper support and pull out the paper output tray.

2. Load paper (e.g., A4, photo paper) into the rear paper tray, ensuring it is aligned with the paper guides.

3. Adjust the paper guides to fit the width of the paper.

4.5 Software and Wireless Setup

For initial setup and to enable wireless printing, follow these steps:

1. For PC: Insert the Setup CD-ROM (Windows only) and follow the on-screen instructions to install drivers and software.

2. For PC/Mac/Mobile: Visit the Canon website for your region and download the latest drivers and the Canon PRINT
Inkjet/SELPHY app.

3. Follow the instructions within the software or app to connect the printer to your Wi-Fi network. The printer supports one-touch
wireless connectivity for easier setup.

4. For mobile devices, ensure your device is connected to the same Wi-Fi network as the printer.



Figure 1: Front view of the Canon PIXMA TS3750i printer, showing its compact design and control panel.

5. OPERATING INSTRUCTIONS

5.1 Printing Documents and Photos

1. Ensure the printer is powered on and connected to your device (via Wi-Fi or USB).

2. Load the appropriate paper type and size into the rear paper tray.

3. Open the document or photo you wish to print on your computer or mobile device.

4. Select the print option from your application.

5. In the print dialog, select the Canon PIXMA TS3750i as your printer. Adjust settings such as paper size, media type, print
quality, and borderless printing (for photos up to 12.7 x 18 cm).

6. Click "Print".

5.2 Copying Documents

1. Lift the scanner lid.



2. Place the document face-down on the scanner glass, aligning it with the alignment mark.

3. Close the scanner lid gently.

4. On the printer's control panel, press the Black button for a monochrome copy or the Color button for a color copy.

5. To make multiple copies (up to 20), press the desired copy button repeatedly for the number of copies needed.

5.3 Scanning Documents and Photos

1. Ensure the printer is connected to your computer or mobile device.

2. Place the document or photo face-down on the scanner glass.

3. On your computer, open the scanning software (e.g., Canon IJ Scan Utility) or on your mobile device, open the Canon PRINT
Inkjet/SELPHY app.

4. Select the scan option and adjust settings such as document type, resolution, and destination folder.

5. Initiate the scan. The scanned image will be saved to your specified location.

5.4 Mobile Printing and Scanning

The Canon PIXMA TS3750i supports printing and scanning directly from smartphones and tablets using the Canon PRINT
Inkjet/SELPHY app or Apple AirPrint. Ensure your mobile device and printer are connected to the same Wi-Fi network.

Canon PRINT Inkjet/SELPHY App: Download and install the app from your device's app store. Use the app to select photos or
documents for printing, or to initiate scans directly to your mobile device.

Apple AirPrint: For iOS devices, you can print directly from AirPrint-enabled applications without installing additional drivers.
Select the print option from the app and choose your PIXMA TS3750i printer.

Wi-Fi PictBridge: Connect directly to compatible cameras for photo printing.

6. MAINTENANCE

6.1 Cleaning the Printer

Exterior: Wipe the exterior of the printer with a soft, damp, lint-free cloth. Do not use abrasive cleaners or solvents.

Scanner Glass: Gently clean the scanner glass with a soft, lint-free cloth moistened with a small amount of glass cleaner.
Ensure no residue is left behind.

Print Head: If print quality declines (e.g., streaks, faded colors), perform a print head cleaning from the printer's utility software
on your computer or through the Canon PRINT Inkjet/SELPHY app.

6.2 Replacing Ink Cartridges

1. When an ink cartridge is low or empty, a message will appear on the printer's display or in the software.

2. Open the printer's top cover. The cartridge holder will move to the replacement position.

3. Press down on the empty cartridge to release it, then pull it out.

4. Unpack the new Canon genuine ink cartridge and remove the protective tape.

5. Insert the new cartridge into the correct slot until it clicks firmly into place.

6. Close the top cover. The printer will perform an initialization process.

6.3 Clearing Paper Jams

1. If a paper jam occurs, an error message will appear.

2. Turn off the printer and unplug the power cord.

3. Carefully open the printer covers (top cover, rear cover if applicable) to locate the jammed paper.

4. Gently pull the jammed paper out in the direction of the paper path. Avoid tearing the paper.

5. Ensure all torn pieces of paper are removed.

6. Close all covers, plug in the power cord, and turn on the printer.



7. TROUBLESHOOTING

Refer to the following common issues and their solutions. For more detailed troubleshooting, consult the Canon support website.

Printer is not turning on: Ensure the power cable is securely connected to both the printer and a working electrical outlet.

Cannot print:

Check if the printer is powered on and connected to your device (Wi-Fi or USB).

Verify that ink cartridges are installed correctly and have sufficient ink.

Ensure paper is loaded correctly in the paper tray.

Restart your computer/mobile device and the printer.

Check printer drivers and software for updates.

Poor print quality:

Perform a print head cleaning and nozzle check from the printer utility.

Ensure you are using genuine Canon ink cartridges.

Check print settings for appropriate paper type and print quality.

Wireless connection issues:

Ensure the printer and your device are on the same Wi-Fi network.

Restart your wireless router, printer, and device.

Re-run the wireless setup process.

Check for any firewall settings blocking communication.

Paper jam: Follow the instructions in Section 6.3 to clear any jammed paper.

8. SPECIFICATIONS

Model Name PIXMA TS3750i

Printing Technology Inkjet

Functions Print, Copy, Scan

Connectivity Technology USB, Wi-Fi

Max Print Speed (Monochrome) 7.7 ppm

Max Print Speed (Color) 4 ppm

Printer Output Color

Duplex Printing Yes

Max Media Size A4

Sheet Size Support A4, A5, B5, Custom (Width 89 mm - 215.9 mm, Length 127 mm - 676 mm)

Max Input Capacity 60 sheets

Scanner Type Flatbed

Max Copies per Run 20

Compatible Devices Laptops, PC, Smartphones, Tablets



Special Features Borderless printing, Lightweight, Auto Power On, Display screen

Product Dimensions (D x W x H) 32.7 x 43.5 x 14.5 cm

Product Weight 4.19 kg

Power Consumption 9 Watt

9. WARRANTY AND SUPPORT

This Canon PIXMA TS3750i printer comes with a standard manufacturer's warranty. Please refer to the warranty card included in
your package for specific terms and conditions, including warranty period and coverage details.
For technical support, product registration, driver downloads, and additional troubleshooting resources, please visit the official
Canon support website for your region. You can also find contact information for customer service there.

Online Support: www.canon.com/support (Please replace with your regional Canon support link)

Product Registration: Registering your product helps Canon provide you with better service and support.

© 2024 Canon Inc. All rights reserved.

https://www.canon.com/support
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