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UMIDIGI A11 Pro Max Unlocked Cell Phone User Manual

INTRODUCTION

Welcome to your UMIDIGI A11 Pro Max. This manual provides essential information for setting up,

operating, and maintaining your device. The UMIDIGI A11 Pro Max is an unlocked smartphone featuring a
6.8-inch FHD+ display, a powerful Helio G80 processor, a versatile 48MP Al triple camera system, a long-
lasting 5150mAh battery, and runs on Android 11. It supports Dual SIM 4G VoLTE for flexible connectivity.

1. Device SETuP

1.1 Package Contents

o UMIDIGI A11 Pro Max Smartphone
o Power Adapter

e USB Type-C Cable

o SIM Ejector Tool

o Protective Case (may vary by region)

o Screen Protector (pre-applied or in box)

1.2 SIM Card and MicroSD Card Installation
To install your SIM cards and an optional MicroSD card:

1. Locate the SIM card tray on the side of your device.
2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM cards into the designated slots (SIM 1 and SIM 2). Ensure the gold contacts
face downwards.

4. If using a MicroSD card for expanded storage (up to 256GB), place it into the dedicated MicroSD
slot.

5. Carefully push the tray back into the device until it is flush with the side.
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Image: lllustration of the SIM and MicroSD card tray, showing slots for two SIM cards and one MicroSD card.

1.3 Initial Power On and Setup

Press and hold the Power button (located on the right side of the device) until the UMIDIGI logo appears.
Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi
connection, and Google account login.

1.4 Charging the Device

Connect the USB Type-C cable to the charging port at the bottom of your phone and plug the other end
into the power adapter. Then, plug the adapter into a wall outlet. The device supports 10W charging. A full
charge of the 5150mAh battery provides extended usage.

Image: Graphic depicting the 5150mAh battery capacity and charging icon.

2. OPERATING YOUR DEVICE

2.1 Display and Navigation

The UMIDIGI A11 Pro Max features a 6.8-inch FHD+ FullView Display with a 20.5:9 aspect ratio, offering
an immersive visual experience. Navigate the Android 11 operating system using touch gestures and on-

screen controls.



6.8" FHD+ Large FullView Display

2460*1080P 20.5:9

High Definition Cinema-Grade Ratio

Image: The UMIDIGI A11 Pro Max display showing a scenic landscape, highlighting its 6.8-inch FHD+ FullView screen.

2.2 Camera Functions
Your device is equipped with a versatile camera system:

o 48MP Main Camera: For high-resolution photos.
« 16MP Ultra-Wide Angle Camera: Captures a 120-degree field of view for expansive shots.
o 2MP Macro Camera: For detailed close-up photography.

o 24MP Al Selfie Camera: Located on the front for clear self-portraits.

Access various camera modes and settings through the camera application to enhance your photography.

8 g ifg'nepm, F1.79 Qe Eamzmera
L O]
16MP Dual
Ultra-Wide Angle Camera, (O Of =
120°FOV O

Image: Close-up of the rear camera module, detailing the 48MP main, 16MP ultra-wide, and 2MP macro lenses.



2.3 Security Features
Secure your device using:

» Al Face Unlock: Register your face for quick and secure access.

o Side-Mounted Fingerprint Sensor: A convenient and fast way to unlock your phone.

Image: Icons representing Fingerprint Unlock and Al Face Unlock features.

2.4 Customized Button

The UMIDIGI A11 Pro Max includes a customizable button on the side. You can assign a specific function
or application to this button for quick access, allowing you to reach desired features in one step.

Image: Close-up of the customized shortcut button on the side of the phone.

2.5 Connectivity

The device supports Dual 4G VoLTE and is compatible with most GSM and CDMA networks globally. It
also features Wi-Fi connectivity for internet access.

Important Note: This phone is not compatible with the new networks of AT&T, Cricket, and Verizon.
Please verify carrier compatibility before purchasing or using the device.

3. MAINTENANCE

3.1 Battery Management
To maximize the life of your 5150mAh battery:

o Avoid extreme temperatures.
o Do not let the battery drain completely before recharging regularly.

o Use the provided charger and cable for optimal charging.

3.2 Storage Management



Your device comes with 128GB of internal storage, expandable up to 256GB with a MicroSD card.
Regularly manage your files and applications to ensure optimal performance. Delete unnecessary files and
uninstall unused apps to free up space.

3.3 Software Updates

Keep your Android 11 operating system updated to the latest version. Software updates often include
performance improvements, new features, and security patches. You can check for updates in the device
settings.

3.4 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or
abrasive materials that could damage the device. Do not expose the device to excessive moisture.

4. TROUBLESHOOTING

4.1 Common Issues

o Network Compatibility: The device supports dual SIM 4G LTE but is not compatible with the new
networks of AT&T, Cricket, and Verizon. Verify carrier compatibility before use.

« Device Unresponsive: If your device becomes unresponsive, press and hold the power button for
approximately 10-15 seconds to force a restart.

o Screen Glitches: If the screen exhibits glitches, try restarting the device. If the issue persists,
consider a factory reset (backup your data first) or contact customer support.

+ Unexpected Reboots: Frequent reboots may indicate a software issue or, in rare cases, a hardware
fault. Ensure your software is updated to the latest version. If the problem continues, a factory reset
or contacting support may be necessary.

o Charging Issues: Ensure the USB Type-C cable and power adapter are securely connected to both
the phone and the power outlet. Try using a different charger and cable to rule out accessory
malfunction.

4.2 Factory Reset

A factory reset will erase all data from your phone and restore it to its original factory settings. This can
resolve persistent software issues. Before performing a factory reset, back up all important data.

To perform a factory reset, go to Settings > System > Reset options > Erase all data (factory reset)and
follow the on-screen prompts.

5. SPECIFICATIONS

Brand UMIDIGI
Model Name A11 Pro Max
Operating System Android 11

Helio G80 (Note: JSON lists Snapdragon 710, but product title and
CPU Model feature bullets indicate Helio G80. Helio G80 is used here as it aligns
with product description.)

RAM Memory Installed Size 4GB (JSON also lists 8GB, using 4GB as per product title)



Memory Storage Capacity
Screen Size

Resolution

Rear Camera Resolution
Front Camera Resolution
Battery Capacity

SIM Card Slot Count

Wireless Carrier

Connectivity Technology
Biometric Security
ltem Weight

Item Dimensions

128GB (Expandable to 256GB)

6.8 Inches

1920 x 1080 (FHD+)

48MP (Main) + 16MP (Ultra-Wide) + 2MP (Macro)
24 MP

5150 mAh

Dual SIM

Unlocked for All Carriers (Note: Not compatible with new AT&T, Cricket,
Verizon networks)

Wi-Fi, 4G VoLTE
Face Recognition, Fingerprint Sensor
0.2 Kilograms

6.3 x 2.76 x 0.31 inches

6. WARRANTY AND SUPPORT

6.1 Warranty Information

The UMIDIGI A11 Pro Max comes with a 1-year manufacturer's warranty. Please retain your proof of
purchase for warranty claims. The warranty covers manufacturing defects but typically excludes damage

caused by misuse, accidents, or unauthorized modifications.

6.2 Customer Support

For further assistance, technical support, or warranty inquiries, please contact UMIDIGI customer service
through their official website or the retailer where you purchased the device. You can also visit the

UMIDIGI Store on Amazon for more information and support resources.


https://www.amazon.com/stores/UMIDIGI/page/0E4AFF25-3144-4A17-8A04-7424875685E8
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