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EIGIIS KE5 Military Smart Watch User Manual

Model: KE5

Probuct OVERVIEW

The EIGIIS KE5 Military Smart Watch is a rugged and versatile device designed for outdoor enthusiasts and daily use. It combines
advanced smart features with military-grade durability, offering comprehensive health monitoring, extensive sports modes, and

essential outdoor tools.
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Figure 1: Front view of the EIGIIS KE5 Military Smart Watch, highlighting its robust build and clear display.

SeTup AND INITIAL PAIRING

To begin using your EIGIIS KE5 Smart Watch, follow these steps for initial setup and pairing with your smartphone:
1. Charge the Watch: Before first use, fully charge the watch using the provided charging cable. Connect the magnetic end to the
watch's charging points and the USB end to a compatible power adapter.

2. Download the App: Scan the QR code in the user manual or search for "FitCloudPro" in your phone's app store (compatible
with Android 8.0+ and iOS 12.0+).

w

. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

N

. Open FitCloudPro App: Launch the FitCloudPro application on your phone.
5. Add Device: In the app, navigate to the "Device" or "Add Peripheral” section and select "KE5" from the list of available devices.
6. Confirm Pairing: A pairing request will appear on your phone. Confirm the pairing.

7. Grant Permissions: Allow the app to access necessary permissions, such as notifications, contacts, and location, for full
functionality.



8. Enable Call Audio: Within the app settings, ensure "Call Audio" is enabled for Bluetooth calls directly from the watch.
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Figure 2: Step-by-step guide for connecting the KE5 Smart Watch to your mobile device.

OPERATING YOUR SmART WATCH

Key Features and Functions

« 3ATM Waterproofing: The KE5 is certified 3ATM waterproof, allowing it to withstand depths of up to 30 meters. It is suitable
for swimming, snorkeling, and surfing. Note: Avoid use in seawater or hot water (e.g., baths, saunas) to prevent damage.
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Figure 3: The KE5 Smart Watch is designed for water activities with its 3ATM waterproof rating.

« Integrated LED Flashlight & SOS Alarm: A convenient side-mounted LED flashlight enhances visibility in low-light conditions.
The watch also features an SOS alarm function, ideal for outdoor survival situations.



OTHERS

Lshalol ool bbll

ILLUMINATION ¢ .

@
Effective range CGRIVaD é Ll
and Eolel®) luMmens -

0] OTHER 2m

Figure 4: The integrated LED flashlight provides effective illumination for various situations.

« Outdoor Sensors (Compass, Altimeter, Barometer): Engineered to military standards, the watch includes a compass for
navigation, an altimeter for elevation tracking, and a barometer for air pressure monitoring, providing crucial data for outdoor
adventures.
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Figure 6: Real-time altitude display for mountaineering and hiking.
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Figure 7: Barometer function provides air pressure readings for weather awareness.

« Long Battery Life & HD Screen: Equipped with a 530mAh battery, the watch offers 5-7 days of use and up to 20 days of
standby time on a 2-hour charge. The 1.45" TFT HD touch screen (360x360 resolution) provides clear visuals.
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Figure 8: The 530mAh large battery ensures extended usage between charges.

« Bluetooth Call & Message Notifications: With BLE5.2, you can make and receive calls directly from your wrist and control
music playback. The watch vibrates to deliver real-time notifications from various social apps (SMS, Facebook, WhatsApp,
Instagram, etc.).
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Figure 9: Stay connected with Bluetooth calling and instant message notifications.

« 110+ Sports Modes & Health Monitoring: The watch supports over 110 sports modes (running, swimming, basketball, yoga,
etc.) customizable via the FitCloudPro APP. It provides 24-hour monitoring of sleep, heart rate, and blood oxygen levels to
support a healthier lifestyle.
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Figure 10: Comprehensive health monitoring helps you track your well-being.

« Additional Multifunctional Features: Includes Al assistance, flip wrist light-up, remote camera control, music control, weather

forecasting, stopwatch, alarm, calculator, calendar, breathing exercises, calorie counting, business card storage, sedentary
reminders, multi-dial switching, and drink water reminders.
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Figure 11: The watch offers a wide range of functions for daily convenience and outdoor activities.
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Figure 12: Customize your watch face with over 100 options or your own photos.



CARE AND MAINTENANCE

Proper care ensures the longevity and optimal performance of your EIGIIS KE5 Smart Watch:

« Cleaning: Regularly wipe the watch screen and strap with a soft, dry, lint-free cloth. For stubborn dirt, dampen the cloth slightly
with water. Avoid harsh chemicals or abrasive materials.

« Water Exposure: While 3ATM waterproof, avoid prolonged submersion in water, especially hot water or saltwater, as this can
degrade seals over time. Always dry the watch thoroughly after exposure to water.

« Temperature Extremes: Do not expose the watch to extreme temperatures (very hot or very cold) or sudden temperature
changes, as this can affect battery life and internal components.

o Charging: Use only the provided charging cable. Ensure the charging contacts on the watch and cable are clean and dry
before charging.

o Storage: When not in use for extended periods, store the watch in a cool, dry place. It is recommended to charge the watch to
about 50% before long-term storage to preserve battery health.

TROUBLESHOOTING

If you encounter issues with your EIGIIS KE5 Smart Watch, refer to the following common solutions:

Problem Possible Cause / Solution

o Ensure the charging cable is securely connected to both the watch and a power
source.

Watch not turning on/charging o Check if the charging contacts on the watch and cable are clean and free of debris.
o Try adifferent USB port or power adapter.

o Allow the watch to charge for at least 30 minutes before attempting to turn it on.

o Ensure Bluetooth is enabled on your phone and the watch.
o Make sure the watch is within the Bluetooth range of your phone.
o Restart both your phone and the watch.

Bluetooth connection issues
o Forget the device in your phone's Bluetooth settings and re-pair it through the

FitCloudPro app.

o Check if the FitCloudPro app has all necessary permissions enabled.

o Verify that notification permissions are granted to the FitCloudPro app in your
phone's settings.

No notifications received o Ensure notifications are enabled for specific apps within the FitCloudPro app.
o Check if "Do Not Disturb" mode is active on either your phone or watch.

o Confirm the watch is properly connected via Bluetooth.

e Ensure the watch is worn snugly on your wrist, but not too tight.

. o Clean the sensor area on the back of the watch.
Inaccurate sensor readings (pedometer,

heart rate, etc.) o Calibrate sensors if an option is available in the app (e.g., for compass or altimeter).

o Environmental factors can affect barometer/altimeter readings; ensure proper
calibration for current conditions.

o Restart the watch by pressing and holding the power button.
Watch screen unresponsive o Ensure the screen is clean and dry.

o If the issue persists, contact customer support.

TECHNICAL SPECIFICATIONS



Feature Detail

Model
Number

KE5

Screen Size  1.45 Inches

Screen Type TFT HD Touch Screen (360x360 resolution)

Battery o
) 530 mAh Lithium Polymer
Capacity
Water
) 3ATM (up to 30 meters)
Resistance

Connectivity = Bluetooth 5.2

Operating
System iOS 12.0 and above, Android 8.0 and above
Compatibility

Memory
Storage 128 MB
Capacity

Item Weight 58 Grams (2.05 ounces)
Dimensions  11.85 x 3.9 x 0.87 inches (Package)

LED Flashlight, Compass, Altimeter, Barometer, SOS Alarm, Bluetooth Calling, Music Control, Message Notification,
Special Health Care (Blood Oxygen, Heart Rate Monitor, Sleep Tracker, Breathe Training), Al Voice Assistance, Timer,
Features Stopwatch, Pedometer, Weather Forecast, Remote Camera Control, Calculator, Calendar, Massive DIY Dials, Sedentary
Reminder, Water Drinking Reminder.

WHAT's IN THE Box

Your EIGIIS KE5 Military Smart Watch package includes:

o 1 x EIGIIS Smart Watch KE5
« 1 x Charging Cable
o 1 x User Manual

¢ 1 x Customized Box



Figure 13: The watch comes with multiple strap options for versatility.

WARRANTY AND SUPPORT

EIGIIS offers a 12-month money-back or free replacement guarantee for your KE5 Military Smart Watch. If you encounter any
problems with the product, please contact our professional service team via email. We are committed to providing you with the
best solution within 24 hours.

For further assistance, please refer to the contact information provided in your user manual or on the official EIGIIS website.

© 2024 EIGIIS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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