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Door Opener User Manual

Model: Dominator Easy Roller 14 (Model 87840)

INTRODUCTION

This manual provides essential instructions for the safe installation, operation, and maintenance of your
Automatic Technology Dominator Easy Roller 14 garage door opener. Please read this manual thoroughly
before installation or use to ensure proper function and safety. Retain this manual for future reference.

IMPORTANT SAFETY INFORMATION

WARNING: Improper installation or use can lead to serious injury or death. Always follow all instructions
and safety warnings.

o Ensure the garage door is balanced and in good working order before installing the opener. A poorly
balanced door can cause severe injury.

« Do not allow children to operate the door opener or play with remote controls. Keep remote controls
out of reach of children.

o The safety beam system must be installed and functioning correctly to prevent entrapment. The door
must reverse upon obstruction.

o This product is UL325 compliant, featuring advanced safety systems including entrapment protection
sensors. Regular testing of these features is crucial.

« Disconnect power to the opener before performing any maintenance or repairs.

o Never walk or stand under a moving garage door.

Probuct OVERVIEW AND FEATURES

The Dominator Easy Roller 14 is designed for reliable and efficient operation of rolling sheet doors in both
residential and commercial settings.

Key Features

o Powerful & Quiet DC Motor: Ensures smooth and discreet operation.

o Slim-Fit Design: Requires only 1.74 inches of clearance, suitable for tight spaces, with a built-in
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courtesy light.

Intelligent Safety System: Automatic detection and reversal upon obstruction for enhanced safety.
Soft Start & Stop Technology: Minimizes wear and tear on the door, extending its lifespan.
Access & Security Features: Includes vacation mode and secure lockout to protect your property.
MyQ Technology: Allows for remote control and monitoring via the MyQ app.

Integrated Battery Backup: Ensures continued operation during power outages.
Weather-Resistant Design: Durable construction for various environmental conditions.

Security+ 2.0 Technology: Enhances security by preventing unauthorized access.

Included Components

Dominator Easy Roller 14 Garage Door Opener Unit
Two Remote Controls

Wired Safety Beam

Wall Button

SMFE Keychain



Figure 1: Automatic Technology Dominator Easy Roller 14 Garage Door Opener. This image shows the main unit of the
garage door opener, featuring its compact design, control panel, and the emergency release cord with a red handle.



SETUP AND INSTALLATION

Installation should be performed by a qualified technician or experienced individual. Refer to the detailed
installation guide provided with your product for specific steps.

Pre-Installation Checklist

» Verify the garage door is in good mechanical condition and moves freely.
o Ensure there is a clear path for the door's travel.
» Confirm a suitable power outlet is available within reach of the opener's power cord.

o Check for adequate clearance (minimum 1.74 inches) for the opener's slim-fit design.

Mounting the Opener

Mount the opener securely to the wall or appropriate structure adjacent to the garage door shaft. Ensure it
is level and firmly attached to prevent vibration and ensure proper operation.

Installing the Safety Beam

Install the wired safety beam sensors no higher than 6 inches (150 mm) above the floor across the door
opening. Align the sensors precisely to ensure the beam is unbroken. This system is critical for preventing
entrapment.

Wiring Connections

Connect the power supply, safety beam wires, and wall button wires according to the wiring diagram in the
detailed installation guide. Ensure all connections are secure and insulated.

Programming Remotes

Follow the instructions in the detailed guide to program the included remote controls and the SMFE
keychain to your opener. Typically, this involves pressing a 'Learn’ or 'Program’ button on the opener unit
and then activating the remote.

OPERATING INSTRUCTIONS

Basic Operation

To open or close the garage door, press the designated button on your remote control or the wall button.
The door will begin to move with a soft start and stop action.

Remote Control Usage

Point the remote control towards the garage door opener and press the button. Ensure you are within range
for reliable operation.

Wall Button Operation

The wired wall button provides a convenient fixed control point inside your garage. Press the button once
to open or close the door.

Vacation Mode

Activate vacation mode to disable all remote controls for enhanced security when you are away. Refer to
your detailed guide for instructions on enabling and disabling this feature.

Manual Release

In case of a power outage or malfunction, pull the emergency release cord (typically red) to disengage the



door from the opener, allowing for manual operation. Re-engage the door when power is restored or the
issue is resolved.

MyQ Technology

The Dominator Easy Roller 14 is equipped with MyQ Technology, allowing you to control and monitor your
garage door from anywhere using the MyQ app on your smartphone. Download the MyQ app and follow
the in-app instructions to connect your opener.

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your garage door opener.
o Monthly: Test the safety beam system. Place an object in the path of the door; the door should
reverse. If it does not, contact support.

o Monthly: Test the auto-reverse function. With the door fully open, place a 2x4 flat on the floor in the
center of the door's path. Close the door. The door should reverse upon contact with the 2x4. If it
does not, adjust the force settings or contact support.

o Annually: Inspect all hardware, including hinges, rollers, and cables, for wear and tear. Lubricate
moving parts as recommended by your garage door manufacturer.

o Periodically: Clean the safety beam lenses to ensure clear signal transmission.

TROUBLESHOOTING

Refer to the following table for common issues and their potential solutions.

Problem Possible Cause Solution
Opener does not No power, remote battery dead, Check power supply. Replace remote
respond to remote not programmed, safety battery. Reprogram remote. Clear safety
remote/wall button. ~ beam obstructed. beam path.
Safety beam obstructed, force Clear safety beam. Check for physical
Door reverses ) ) . . .
settings too high/low, door obstructions. Adjust force settings (refer to
unexpectedly. ) ) )
obstruction. detailed guide).
Door does not Travel limits need adjustment, Adjust travel limits (refer to detailed
close completely. obstruction. guide). Check for obstructions.
Inspect and lubricate moving parts.
Opener makes Worn parts, lack of lubrication, i P gp
) Tighten any loose hardware. Contact
unusual noise. loose hardware. o )
support if noise persists.
SPECIFICATIONS
Feature Detail
Manufacturer Automatic Technologies and SMFE

Iltem Model Number 87840 + SMFE



Feature Detail

ASIN BODG467ZL3

Clearance Required 1.74 inches

Safety Compliance UL325 Compliant

Technology MyQ Technology, Security+ 2.0
Motor Type DC Motor

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your product or contact the
manufacturer directly. For technical support or assistance with installation and troubleshooting, please
reach out to Automatic Technology customer service.
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