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Amazon Basics 10000mAh 20W Fast Charging Power
Bank and 15W Wireless Output User Manual

Model: ABPB10K15W

INTRODUCTION

Thank you for choosing the Amazon Basics 10000mAh 20W Fast Charging Power Bank with 15W Wireless
Output. This manual provides essential information for the safe and efficient use of your device. Please
read it thoroughly before operation and retain it for future reference.
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Image: Banner displaying the Amazon Basics 10000mAh Power Bank logo and product.

SAFETY INFORMATION

« Do not expose the power bank to extreme temperatures, direct sunlight, or fire.
« Do not disassemble, modify, or attempt to repair the device.

o Keep away from water and other liquids.

« Avoid dropping or subjecting the power bank to strong impacts.

o Use only compatible charging cables and adapters.

o Keep out of reach of children.

o Dispose of the power bank responsibly according to local regulations.
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Image: lllustration highlighting safety features such as protection against short-circuit and overcharging.

PackAGE CONTENTS

Ensure all items are present in the package:

¢ Amazon Basics 10000mAh Power Bank
o USB Type-C Charging Cable

o User Manual (this document)

ProbucTt OVERVIEW

The Amazon Basics 10000mAh Power Bank features both wired and wireless charging capabilities,
designed for convenience and portability.



Image: A hand holding the white Amazon Basics 10000mAh Power Bank, showcasing its compact size and magnetic charging area.

Key Features:

« 10000mAh Capacity: Provides multiple charges for most smartphones.

e 20W Wired Fast Charging: Supports Power Delivery (PD) and Quick Charge (QC) via Type-C port.
o 15W Wireless Output: Offers convenient magnetic wireless charging.

o Two-Way Fast Charge: Allows for rapid recharging of the power bank itself.

« Universal Compatibility: Charges various devices including smartphones, tablets, and TWS
earbuds.

o Pass-Through Charging: Charge your device and the power bank simultaneously.

Image: Top view of the power bank, illustrating the USB Type-C port, power button, and LED battery indicators.

SETUP

Charging the Power Bank

1. Connect the provided USB Type-C cable to the power bank's Type-C port.



2. Connect the other end of the cable to a compatible USB wall adapter (not included).

3. The LED indicators will illuminate to show the charging status. All four LEDs will be solid when fully
charged.

Initial Use

For optimal performance, fully charge the power bank before its first use.

OPERATING INSTRUCTIONS

Wired Charging

1. Connect your device to the power bank's Type-C port using a compatible charging cable.
2. The power bank will automatically begin charging your device. If not, press the power button once.

3. The LED indicators will show the remaining battery level of the power bank.
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Image: Visual representation of the power bank's 15W wireless charging and 20W wired charging capabilities.

Wireless Charging

1. Ensure your device supports wireless charging.



2. Place your wireless charging compatible device onto the magnetic charging area of the power bank.

3. The power bank will automatically detect and begin wireless charging. If not, press the power button
once.

4. For non-MagSafe compatible phones, a MagTag ring can be embedded for magnetic alignment.

Magnetic

Charging

Image: An illustration demonstrating the magnetic alignment for wireless charging between the power bank and a smartphone.
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MagTag Ring Embedded
for Non-Magsafe Mobiles

Image: The power bank shown with various devices like smartphones and TWS earbuds, indicating universal compatibility, with a note about
the MagTag Ring for non-MagSafe mobiles.

Pass-Through Charging

The power bank supports pass-through charging, allowing you to charge both your device and the power
bank simultaneously.

1. Connect the power bank to a wall adapter for charging.

2. While the power bank is charging, connect your device to the power bank via wired or wireless
charging.

3. Both devices will charge concurrently.
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Image: A smartphone connected to the power bank, which is itself connected to a charging cable, illustrating simultaneous charging.

Checking Battery Level
Press the power button once to view the current battery level indicated by the LED lights:

e 4 LEDs: 75-100% charged
e 3 LEDs: 50-75% charged
e 2 LEDs: 25-50% charged
e 1 LED: 0-25% charged

MAINTENANCE

« Clean the power bank with a soft, dry cloth. Do not use abrasive cleaners or solvents.
« Store the power bank in a cool, dry place when not in use.

o Recharge the power bank at least once every three months to maintain battery health if stored for
extended periods.

TROUBLESHOOTING



Problem

Power bank
not charging

Device not
charging from
power bank

Possible Solution

Ensure the charging cable is securely connected to both the power bank and the wall
adapter. Try a different cable or adapter.

Ensure the power bank has sufficient charge. Press the power button to activate
charging. Check if the cable is properly connected. For wireless charging, ensure
proper alignment and device compatibility.

Ensure you are using a fast-charging compatible cable and wall adapter for optimal
speeds. Check if your device supports fast charging.

Slow charging

Power bank

It is normal for the power bank to become slightly warm during charging or discharging.

gets warm
during use

SPECIFICATIONS

Feature

Model Number
Battery Capacity
Wired Output
Wireless Output
Input
Dimensions
Weight

Battery Type
Color

Country of Origin

WARRANTY AND SUPPORT

If it becomes excessively hot, discontinue use and contact support.

Detail

ABPB10K15W

10000 mAh

Up to 20W (Type-C Power Delivery)
Up to 15W

Type-C (Two-Way Fast Charge)
10.8x8.9x2.9cm

208 g

Lithium Polymer

White

India

For warranty information or technical support, please refer to the product packaging or visit the official
Amazon Basics support website. Keep your purchase receipt for warranty claims.
Manufacturer: Veeflex Electrikals Private Limited
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Amazon Basics Ultra-Portable Power Bank: User Guide & Specifications
Comprehensive guide for the Amazon Basics Ultra-Portable Power Bank (Model B08443FJ3W),
detailing usage, safety, charging, specifications, and disposal.

Amazon Basics Qi Certified Wireless Charging Pad - User Manual

User manual and safety information for the Amazon Basics Qi Certified Wireless Charging Pad
(10W/15W). Covers important safety instructions, operation, indicator light status, technical
specifications, RF exposure, FCC compliance, EU declaration, disposal guidelines, and customer
feedback channels.

Amazon Basics 15W Qi Wireless Charging Pad: User Guide & Compatibilit
Welcome guide for the Amazon Basics 15W Qi-certified wireless charging pad. Learn about setup,
charging indicators, compatibility with iPhone, Samsung, LG, and important warnings.

Amazon Basics Battery Charger with USB Output User Manual
User manual for the Amazon Basics Battery Charger with USB Output, detailing safety, features,

operation, specifications, and disposal for AA/AAA Ni-MH rechargeable batteries.

Amazon Basics Portable Air Conditioner Dehumidifier Manual - Safety, Operation, Installation
User manual for Amazon Basics portable air conditioner and dehumidifier (models BO7ZHQDF7B,

B07ZHQFNX8, B07ZHQTBGS, B07ZHQV1GT). Includes safety guidelines, product features,
operating instructions, and installation steps for various window types. Available in multiple
languages.

Amazon Basics Battery Charger with USB Output User Manual
User manual for the Amazon Basics Battery Charger with USB Output, detailing features,

operation, safety precautions, and specifications for charging AA and AAA Ni-MH rechargeable
batteries.
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