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msi MSI Thin 15 (i5-13420H)

MSI Thin 15 Gaming Laptop User Manual

Model: MSI Thin 15 (i5-13420H, RTX 3050)

INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your MSI Thin 15 Gaming Laptop.
Please read this manual thoroughly before using the device to ensure proper function and longevity.

SETUP

Unpacking

Carefully remove the laptop and all accessories from the packaging. Ensure all components are present:

MSI Thin 15 Gaming Laptop

Power Adapter and Cable

User Manual (this document)

Warranty Card
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Image: Front view of the MSI Thin 15 Gaming Laptop with its display active, showcasing the MSI logo and a vibrant background.

Connecting Power

Connect the power adapter to the laptop's power input port and then plug the power cable into an electrical outlet. The
laptop can be used while charging.



Image: Side view of the MSI Thin 15 Gaming Laptop, illustrating the various ports available for connectivity.

Initial Boot-up

Press the power button to turn on the laptop. Follow the on-screen instructions to complete the Windows 11 initial setup,
including language selection, network connection, and user account creation.

OPERATING YOUR LAPTOP

Keyboard and Touchpad

The laptop features a backlit keyboard and a precision touchpad. Refer to the image below for key layout.



Image: Top-down view of the MSI Thin 15 Gaming Laptop's keyboard, highlighting the backlit keys and touchpad.

o Function Keys: Utilize the Fn key in combination with F1-F12 for quick access to system functions like volume
control, brightness adjustment, and keyboard backlight settings.

o Touchpad Gestures: Supports multi-touch gestures for navigation. Consult Windows settings for customization.

Connecting External Devices
The laptop provides various ports for connecting peripherals:

o USB-A 3.2 (x3): For connecting USB devices such as mice, keyboards, and external storage.
o Type-C 3.2 (x1): For data transfer and compatible Type-C accessories.
« HDMI (x1): Connects to external displays (supports up to 4K @ 30Hz).

o RJ45 Ethernet (x1): For wired network connections.



Image: Close-up view of the side ports on the MSI Thin 15 Gaming Laptop, including USB and HDMI connections.

Audio Features

This laptop supports Hi-Res Audio and DTS Audio for an enhanced sound experience. Connect headphones or external
speakers to the audio jack for private listening or amplified sound.

MAINTENANCE

Cleaning

o Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Avoid harsh chemicals.

« Keyboard and Chassis: Use a soft cloth to wipe surfaces. A can of compressed air can remove dust from between
keys.

Battery Care
To prolong battery life:

« Avoid fully discharging the battery frequently.
« Store the laptop in a cool, dry place if not used for extended periods.

« Calibrate the battery periodically (check MSI support for specific instructions).

Software Updates

Regularly update your operating system (Windows 11) and device drivers (especially graphics drivers) to ensure optimal
performance and security. Visit the official MSI website for the latest drivers.

TROUBLESHOOTING

Common Issues and Solutions



o Laptop does not power on:

o Ensure the power adapter is securely connected to both the laptop and the power outlet.

o Verify the power outlet is functional.

o Try holding the power button for 15-20 seconds to perform a hard reset.

« Screen is blank:

o Check if the laptop is powered on.

o Press Fn + F2 (or the appropriate function key for display toggle) to ensure the display is not turned off.

o Connect an external monitor via HDMI to check if the issue is with the laptop's display.

¢ Poor performance:

o Close unnecessary applications running in the background.

o Ensure Windows and graphics drivers are up to date.

o Check for malware or viruses.

o Monitor system temperatures; excessive heat can cause throttling.

o Battery not charging:

o Verify the power adapter and cable are not damaged.

o Ensure the power adapter is correctly plugged in.

o Check battery health in Windows settings.

For further assistance, refer to the MSI support website or contact customer service.

SPECIFICATIONS

Component
Model Name
Processor
Graphics
Display
RAM

Storage

Operating System
Ports

Wireless

Battery

Dimensions (LxWxH)
Weight

Special Features

Detail

MSI Thin 15

13th Gen Intel 8-core i5-13420H

NVIDIA GeForce RTX 3050 4GB Dedicated
15.6" FHD (1920 x 1080) IPS 144Hz

16GB DDR4

1TB SSD

Windows 11 Home

3x USB-A 3.2, 1x Type-C 3.2, 1x HDMI (4K @ 30Hz), 1x RJ45 Ethernet
Bluetooth

3-cell 52Wh

9.99" x 14.13" x 0.85"

4.1 lbs

Backlit Keyboard, Hi-Res Audio, DTS Audio, HD Webcam



Component Detail

WARRANTY AND SUPPORT

Your MSI Thin 15 Gaming Laptop comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions, including warranty duration and coverage details.

For technical support, driver downloads, and additional resources, please visit the official MSI support website:
MSI Official Support

When contacting support, please have your laptop's serial number and proof of purchase readily available.

© 2026 MSI. All rights reserved. Information in this manual is subject to change without notice.


https://www.msi.com/support

	msi MSI Thin 15 (i5-13420H)
	MSI Thin 15 Gaming Laptop User Manual
	Introduction
	Setup
	Unpacking
	Connecting Power
	Initial Boot-up

	Operating Your Laptop
	Keyboard and Touchpad
	Connecting External Devices
	Audio Features

	Maintenance
	Cleaning
	Battery Care
	Software Updates

	Troubleshooting
	Common Issues and Solutions

	Specifications
	Warranty and Support


