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1. INTRODUCTION

Welcome to the user manual for your Samsung Galaxy Fit3 Fitness Band. This guide provides detailed instructions
on how to set up, operate, maintain, and troubleshoot your device. Please read this manual carefully to ensure
optimal performance and longevity of your fitness band.
The Samsung Galaxy Fit3 is designed to help you monitor your health and fitness activities with ease. It features a
large AMOLED display, extended battery life, and a variety of health tracking functions including sleep monitoring,
heart rate tracking, and support for over 100 exercise types. Its durable design is also water and dust resistant.

2. WHAT'S IN THE BOX

Upon unboxing your Samsung Galaxy Fit3 Fitness Band, please ensure all the following items are present:

1x Samsung Galaxy Fit3 Fitness Band (Silver)

1x Charging Cable (Type C-Pogo)

1x Quick Start Guide (This manual serves as the comprehensive guide)
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Image: Contents of the Samsung Galaxy Fit3 package, including the fitness band, Type C-Pogo charging cable, and quick guide.

3. SETUP

3.1 Initial Charging

Before first use, fully charge your Galaxy Fit3. Connect the Type C-Pogo charging cable to the charging port on the
back of the device and plug the USB-C end into a compatible power adapter (not included) or a computer USB port.
The device will display a charging indicator.

3.2 Pairing with Your Smartphone

To unlock the full potential of your Galaxy Fit3, you need to pair it with a compatible Android smartphone (Android
10.0 or later with at least 1.5 GB RAM). The Galaxy Fit3 does not support Apple devices.

1. Download the Samsung Health app (version 6.26 or later) from the Google Play Store on your smartphone.

2. Open the Samsung Health app and follow the on-screen prompts to set up your Samsung account or sign in.

3. Turn on your Galaxy Fit3 by pressing and holding the side button.

4. In the Samsung Health app, select 'Add device' or 'Connect a new device' and choose the Galaxy Fit3 from the
list of available devices.



5. Follow the pairing instructions on both your phone and the fitness band to complete the connection. A
numerical code will appear on both devices; confirm they match.

Image: The Samsung Account setup screen within the Samsung Health app, essential for device pairing and data synchronization.

4. OPERATING YOUR GALAXY FIT3

4.1 Display and Navigation

The Galaxy Fit3 features a large 1.6-inch rectangular AMOLED display for clear visibility and easy interaction.
Navigate through menus and features by swiping left, right, up, or down on the touchscreen. The side button serves
as a home button and can be customized for quick access to certain functions.

Image: The Samsung Galaxy Fit3 highlighting its slim design and the 1.6-inch display, emphasizing its readiness for action.

Image: An illustration demonstrating the location of the home button and the intuitive swipe-based navigation across different screens
on the Galaxy Fit3.



4.2 Battery Life

The Galaxy Fit3 is designed for extended use, offering up to 13 days of battery life on a single charge under typical
usage conditions. It also supports fast charging, reaching up to 65% charge in just 30 minutes.

Image: A visual representation emphasizing the long-lasting battery of the Samsung Galaxy Fit3, capable of up to 13 days of use.

4.3 Activity Tracking

The Galaxy Fit3 supports tracking for over 100 different workouts with automatic detection for common activities. It
provides detailed insights into your physical activity, including steps taken, calories burned, and distance covered.



Image: The Samsung Galaxy Fit3 showcasing its capability to track over 100 different types of workouts, with examples like walking,
running, and cycling.

4.4 Sleep Monitoring

Gain valuable insights into your sleep patterns. The Galaxy Fit3 monitors your sleep stages (Awake, REM, Light,
Deep) and blood oxygen levels during sleep, providing a comprehensive sleep score and personalized sleep
coaching tips.

Image: A visual demonstrating the sleep monitoring capabilities of the Samsung Galaxy Fit3, showing a user asleep and the device
displaying sleep data.

4.5 Notifications and Music Control

Receive instant notifications from your smartphone directly on your wrist. You can also control music playback on
your connected device, allowing you to manage your audio experience without reaching for your phone.



Image: The Galaxy Fit3 screen showing music playback controls, allowing users to manage their audio directly from the band.

4.6 Fall Detection and SOS

The Galaxy Fit3 features automatic fall detection. In the event of a detected fall, the device can prompt you to send
an SOS message to pre-registered emergency contacts, sharing your location for immediate assistance. This
feature requires a connected smartphone with network access.



Image: The Samsung Galaxy Fit3 displaying a fall detection alert, prompting the user to confirm if assistance is needed and offering
an SOS option.

4.7 Find My Phone

If your paired smartphone is misplaced within Bluetooth range, you can use the 'Find My Phone' feature on your
Galaxy Fit3 to make your phone ring, helping you locate it quickly.



Image: The Galaxy Fit3 screen displaying the 'Find my phone' feature, allowing users to initiate a ring on their paired smartphone.

4.8 Customization

Personalize your Galaxy Fit3 with a wide variety of watch faces available through the Samsung Health app. You can
store multiple watch faces on the device for quick switching.



Image: A collage showcasing the diverse range of customizable watch faces available for the Samsung Galaxy Fit3, allowing users to
personalize their device's appearance.

5. MAINTENANCE

5.1 Cleaning Your Device

Regularly clean your Galaxy Fit3 to ensure proper functioning and hygiene. Use a soft, lint-free cloth to wipe the
screen and body. For stubborn dirt, slightly dampen the cloth with water. Avoid using harsh chemicals or abrasive
materials.

5.2 Water and Dust Resistance

The Galaxy Fit3 is rated 5ATM and IP68 for water and dust resistance. This means it can withstand submersion in
up to 1.5 meters of fresh water for up to 30 minutes and is protected against dust ingress. However, it is not suitable
for diving, high-pressure water activities, or use in hot tubs or saunas. Always dry the device thoroughly after
exposure to water.

5.3 Strap Care

The strap is designed for comfort and durability. Clean the strap regularly with a damp cloth. If you experience skin
irritation, ensure the strap is not too tight and clean it more frequently. Replacement straps are available from
authorized retailers.

6. TROUBLESHOOTING

If you encounter issues with your Samsung Galaxy Fit3, refer to the following common problems and solutions:

Problem Possible Solution

Device won't
turn on

Ensure the device is fully charged. If it still doesn't turn on, try performing a forced restart by
holding the side button for an extended period (approx. 7 seconds).

Cannot pair
with
smartphone

Check if Bluetooth is enabled on your phone. Ensure the Samsung Health app is updated.
Restart both the fitness band and your phone. Make sure the device is not already paired with
another phone.



Inaccurate
heart
rate/sleep
data

Ensure the band is worn snugly on your wrist, not too loose or too tight. Clean the sensor on the
back of the device. Ensure your Samsung Health app is up to date.

Notifications
not appearing

Check notification settings in the Samsung Health app on your phone. Ensure the band is
connected via Bluetooth. Verify that the app has necessary permissions on your phone.

Short battery
life

Reduce screen brightness, turn off unnecessary features like always-on display, and limit
frequent heart rate monitoring. Ensure background app usage is optimized on your phone.

Problem Possible Solution

If the problem persists after trying these solutions, please refer to the Warranty and Support section for further
assistance.

7. SPECIFICATIONS

Below are the key technical specifications for the Samsung Galaxy Fit3 Fitness Band:

Model Number: SM-R390NZSAEUB

Display: 1.6-inch Rectangular AMOLED

Operating System: FreeRTOS

Memory Capacity: 256 MB

Battery: 1 Lithium Ion battery (included), 10000 mAh capacity

Connectivity: Bluetooth

Special Features: Fall detection, SOS button, Music playback control, Notifications

GPS: Not included (relies on connected smartphone's GPS)

Water Resistance: 5ATM / IP68

Country of Origin: China

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Samsung
website for your region. Samsung provides customer support for product inquiries, technical assistance, and
warranty claims.
You can typically find support contact details (phone, email, chat) on the official Samsung support page for your
country. Please have your model number (SM-R390NZSAEUB) and proof of purchase ready when contacting
support.
For the latest software updates and additional resources, please visit the Samsung support website or check the
Samsung Health app on your smartphone.

© 2025 Samsung. All rights reserved.
Samsung and Galaxy Fit3 are trademarks of Samsung Electronics Co., Ltd.
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