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MOUNTUP TV Mounts Instruction Manual
Models: MU0057 Full Motion Wall Mount & MU0049 Under Cabinet Mount

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your MOUNTUP TV Mounts,
including the MU0057 Full Motion Wall Mount and the MU0049 Under Cabinet Mount. Please read this manual thoroughly
before installation to ensure safe and correct usage.
Important Safety Information:

Do not attempt installation if you are unsure about the process. Consult a qualified professional.

Ensure the mounting surface can support the combined weight of the mount and your television.

Always use the provided hardware and follow the instructions carefully.

Keep children and pets away during installation.

Periodically check all connections for tightness and security.

PACKAGE CONTENTS

Verify that all components are present before beginning installation. If any parts are missing or damaged, contact
MOUNTUP customer support.

1 x MOUNTUP MU0057 Full Motion TV Wall Mount

1 x MOUNTUP MU0049 Under Cabinet TV Mount

Hardware Kit (screws, anchors, washers, spacers, etc.)

Installation Manual (this document)
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Image: Overview of the MOUNTUP MU0057 Full Motion TV Wall Mount and MU0049 Under Cabinet TV Mount, including mounting plates
and articulating arms.

SPECIFICATIONS

MOUNTUP MU0057 Full Motion TV Wall Mount

Feature Specification

Compatible TV Size 26 - 60 inches



Weight Capacity Up to 77 lbs (35 kg)

VESA Compatibility Max 400x400mm

Movement Type Articulating, Full Motion

Material Aluminum, Steel, or Composite Material

MOUNTUP MU0049 Under Cabinet TV Mount

Feature Specification

Compatible TV Size 13 - 32 inches

Weight Capacity Up to 22 lbs (10 kg)

VESA Compatibility 75x75mm, 100x100mm

Movement Type Foldable, Tilt, Swivel, Rotation

Material Aluminum, Steel, or Composite Material

SETUP AND INSTALLATION

Before you begin:

Ensure you have all necessary tools (e.g., drill, stud finder, level, screwdriver).

Verify the wall structure (for MU0057) or cabinet structure (for MU0049) can safely support the weight.

Unpack all components and identify them using the parts list in your physical manual.

Installation of MOUNTUP MU0057 Full Motion TV Wall Mount

This mount is designed for installation on wood studs or concrete/brick walls. Do not install on drywall alone.

1. Determine Mounting Location: Use a stud finder to locate the center of the wood studs. Mark the desired height
for your TV.

2. Attach Wall Plate: Position the wall plate at the marked location. Use a level to ensure it is straight. Mark the drilling
points.

3. Drill Pilot Holes: Drill pilot holes according to the recommended drill bit size for your wall type (wood stud or
concrete).

4. Secure Wall Plate: Attach the wall plate to the wall using the appropriate lag bolts and washers. Tighten securely.

5. Attach TV Brackets: Attach the two vertical TV brackets to the back of your television using the correct VESA
screws, washers, and spacers. Ensure the brackets are centered and level.

6. Hang TV on Wall Plate: Carefully lift the TV with the attached brackets and hook them onto the wall plate. Ensure
the safety locks are engaged.

7. Adjust and Secure: Adjust the tilt, swivel, and extension as desired. Tighten any adjustment screws to secure the
TV in position.



Image: Components of the MOUNTUP MU0057 wall mount, including the wall plate, articulating arm, VESA plate, and a small level for
installation.



Image: The MOUNTUP MU0057 long arm full motion TV mount extended from the wall, showing its maximum extension of 30 inches
(750mm) and various arm segment lengths.



Image: The MOUNTUP MU0057 TV mount installed in a room corner, demonstrating its flexible arm folding capability for corner
installations.

Installation of MOUNTUP MU0049 Under Cabinet TV Mount

This mount is designed for installation under cabinets or shelves. Ensure the cabinet/shelf material is sturdy enough to
support the mount and TV weight.

1. Determine Mounting Location: Choose a suitable location under a cabinet or shelf. Ensure there is enough
clearance for the TV to fold up and down.

2. Attach Mounting Plate: Position the top mounting plate under the cabinet. Mark the drilling points.

3. Drill Pilot Holes: Drill pilot holes into the underside of the cabinet.

4. Secure Mounting Plate: Attach the mounting plate using the provided screws. Tighten securely.

5. Attach TV Brackets: Attach the VESA plate to the back of your television using the correct VESA screws, washers,
and spacers.

6. Connect TV to Mount: Secure the TV (with VESA plate) to the main arm of the under cabinet mount.

7. Test Folding Mechanism: Gently test the folding mechanism to ensure smooth operation and proper clearance.





Image: The MOUNTUP MU0049 under cabinet TV mount, showing its compact design and VESA plate.

Image: The MOUNTUP MU0049 under cabinet TV mount installed in a kitchen, illustrating its compatibility with VESA 75x75/100x100, max
32-inch screens, and 22 lbs weight capacity.



Image: The MOUNTUP MU0049 under cabinet TV mount demonstrating its foldable design, showing the TV folded up to 4 inches from the
cabinet and folded back 135 degrees.

OPERATING INSTRUCTIONS

MOUNTUP MU0057 Full Motion TV Wall Mount

Extension/Retraction: Gently pull or push the TV to extend or retract the arm.

Swivel: Rotate the TV left or right to achieve the desired viewing angle.

Tilt: Loosen the tilt adjustment knobs (if applicable), adjust the screen angle up or down, and then re-tighten the
knobs.

Level Adjustment: Some models allow for minor post-installation leveling adjustments. Refer to your physical
manual for specific instructions.



Image: The MOUNTUP MU0057 double arm folding TV mount, illustrating its ability to extend and swivel, allowing the screen to cross the
wall for optimal viewing.

MOUNTUP MU0049 Under Cabinet TV Mount

Folding/Unfolding: Gently pull down the TV to unfold it from its stored position. Push it up until it locks into place to
fold it away.

Tilt: Adjust the screen's vertical angle by tilting the TV up or down.

Swivel: Rotate the TV horizontally (left or right) for optimal viewing.

Rotation: The mount allows for screen rotation (-90°/+90°) to switch between landscape and portrait orientation.



Image: The MOUNTUP MU0049 under cabinet TV mount demonstrating its adjustable viewing angles, including tilt (+3°/-10°), 360° swivel,
and -90°/+90° rotation.

MAINTENANCE

Regular Inspection: Periodically check all screws, bolts, and connections to ensure they remain tight and secure.

Cleaning: Clean the mount with a soft, dry cloth. Avoid abrasive cleaners or solvents that could damage the finish.

Lubrication: Moving parts are generally maintenance-free. If any movement becomes stiff, consult customer
support before applying lubricants.

TROUBLESHOOTING

Problem Possible Cause Solution



TV is not level
after
installation
(MU0057)

Wall plate not level; minor
adjustment needed.

Check the wall plate with a level. Some mounts allow for post-
installation leveling. Refer to your physical manual.

Mount feels
unstable

Screws not fully tightened;
incorrect wall anchors used;
wall/cabinet not strong enough.

Ensure all screws are securely tightened. Verify the mounting
surface can support the weight. If unsure, consult a professional.

TV does not
fit the mount

Incorrect VESA pattern; TV too
large/heavy.

Verify your TV's VESA pattern, size, and weight against the mount's
specifications (MU0057: 26-60 inch, 77lbs, Max 400x400mm;
MU0049: 13-32 inch, 22lbs, 75x75/100x100mm).

Difficulty
moving the
mount

Adjustment screws too tight;
lack of lubrication.

Loosen any adjustment screws slightly. If the issue persists, contact
customer support.

WARRANTY AND SUPPORT

MOUNTUP products are designed for durability and performance. For warranty information, technical support, or to report
missing/damaged parts, please contact MOUNTUP customer service directly.
MOUNTUP Customer Support:

Website: www.mountup.com

Email: support@mountup.com

Phone: 1-800-XXX-XXXX

Please have your model number (MU0057, MU0049) and purchase information ready when contacting support.

© 2024 MOUNTUP. All rights reserved.
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