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PlusAcc Battery Base for Spot (Model E11-A) User
Manual

Portable 5000mAh Charger Stand with USB-C Output Port

INTRODUCTION

This manual provides instructions for the PlusAcc Battery Base, Model E11-A, designed to enhance the portability
and functionality of your Spot device. This 5000mAh portable charger stand allows you to power your Spot device
wirelessly and also features a USB-C output port for charging other compatible devices. Enjoy extended sound
playback and the flexibility to use your Spot in various locations.

WHAT'S IN THE BOX

PlusAcc Battery Base (Model E11-A)

User Manual

Note: The Spot device, charging cable, and power adapter are not included.
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Image: The retail box for the PlusAcc Battery Base, displaying the battery base and the included user manual. The Spot device,
charging cable, and power adapter are explicitly noted as not included.

COMPATIBILITY

The PlusAcc Battery Base is specifically designed for the Spot device. It is also compatible with various USB-C
powered devices such as smartphones, earbuds, tablets, and smartwatches, allowing for simultaneous charging.

Compatible with: Spot, iPhone, Samsung, Motorola Moto, and other USB-C powered devices.

Not compatible with: Pop, Dot 4th/5th generation, or other non-Spot devices.



Image: A visual guide illustrating that the battery base is compatible with Spot devices, cellphones, and earphones, but not with Pop
or Dot 4th/5th generation devices.

SETUP AND INSTALLATION

Follow these steps to correctly install your Spot device onto the PlusAcc Battery Base:

1. Step 1: Lay the bottom of your Spot device flat. Align the edge of the Spot with the inside snaps of the battery
base.

2. Step 2: Gently press down on the back of the Spot device until you hear a "click" sound. This indicates that
the device is securely attached.

3. Step 3: Gently shake the bracket to confirm the Spot is firmly attached to the battery base.



Image: Detailed steps for installing the Spot device onto the battery base, showing alignment and the final click to secure it.

Your browser does not support the video tag.

Video: A short demonstration on how to correctly install the Spot device onto the battery base and how to remove it.

OPERATING INSTRUCTIONS

Charging the Battery Base

To charge the PlusAcc Battery Base, use the original power adapter and charging cable that came with your Spot
device. Connect the adapter to the battery base's input port. The LED indicators on the base will show the charging
status.
Important: Always use the original adapter for your Spot speaker to charge the stand.



Image: The battery base being charged using the original Spot adapter, highlighting the importance of using the correct power
source.

Powering On/Off and Battery Indicators

Press the power button on the front of the battery base to turn it on or off. The four LED lights indicate the remaining
battery charge:

One light: 0-25% charge

Two lights: 25-50% charge

Three lights: 50-75% charge

Four lights: 75-100% charge

Using the USB-C Output Port

The battery base includes one USB-C output port (5V 1A) that can be used to charge other compatible devices such
as smartphones, earbuds, or smartwatches. Simply connect your device to this port using a compatible USB-C
cable.



Image: The battery base simultaneously powering a Spot device and charging a smartphone via its USB-C output port.

Your browser does not support the video tag.

Video: A demonstration of the battery base powering a Spot device and charging a cellphone simultaneously.

FEATURES

Extended Battery Life: The 5000mAh battery provides up to 8 hours of portable playback (at 50% volume)
and up to 13 hours of standby time. A full charge takes approximately 3 hours.



Image: Battery performance metrics for the 5000mAh battery base.

Non-Destructive Sound Quality: The design of the battery holder ensures that it does not interfere with the
sound quality of your Spot device, allowing for clear audio playback and voice command recognition.



Image: Visual representation of unaffected sound quality when the Spot is on the battery base.

Enhanced Portability: Transform your Spot into a portable device, allowing you to move it freely between
rooms or even outdoors.



Image: The battery base making the Spot device portable, shown being held in a hand.

Non-Slip Bottom: Equipped with a non-slip pad on the bottom to ensure stability and prevent accidental
sliding on various surfaces.

MAINTENANCE

To ensure the longevity and optimal performance of your PlusAcc Battery Base, follow these maintenance
guidelines:

Keep the device clean by wiping it with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Store the battery base in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid dropping the device or subjecting it to strong impacts.

Do not attempt to disassemble or repair the device yourself, as this will void the warranty and may cause
damage.

TROUBLESHOOTING

If you encounter issues with your PlusAcc Battery Base, refer to the following common solutions:



Problem Possible Cause Solution

Battery Base not
charging.

Incorrect power adapter or
cable; loose connection; power
outlet issue.

Ensure you are using the original Spot power adapter and
cable. Check all connections are secure. Try a different
power outlet.

Spot device not
powering on when
attached.

Battery Base is off; low battery
charge; incorrect installation.

Press the power button on the battery base to turn it on.
Charge the battery base. Re-install the Spot device,
ensuring it clicks into place.

USB-C output not
charging other
devices.

Battery Base is off; low battery
charge; incompatible device;
faulty cable.

Ensure the battery base is on and has sufficient charge.
Verify the connected device is USB-C compatible. Try a
different USB-C cable.

Blue LED lights
are too bright.

Intended design.
If used in a dark environment like a bedroom, consider
placing a small piece of electrical tape over the LEDs if
they are disruptive.

SPECIFICATIONS

Feature Detail

Brand PlusAcc

Model Number E11-A

Battery Capacity 5000mAh

Hardware Interface USB Type C

USB-C Output 5V 1A

Input Voltage 12 volts (from Spot adapter)

Compatible Devices Spot, Smartphones, Earbuds, Smartwatches, etc.

Sound Playback Time Up to 8 hours (at 50% volume)

Standby Time Up to 13 hours

SAFETY INFORMATION

Please read and follow these safety guidelines carefully:

For external use only.

Do not expose the device to water or excessive moisture.

Avoid extreme temperatures, direct sunlight, and heat sources.

Keep out of reach of children.

Use only the specified charging adapter (original Spot adapter) to charge the battery base.

Do not short-circuit the battery or dispose of it in fire.

WARRANTY AND SUPPORT



The PlusAcc Battery Base (Model E11-A) comes with a 1-Year Warranty from the date of purchase.
For warranty claims, technical support, or any product-related inquiries, please contact PlusAcc customer service
through the retailer where the product was purchased (e.g., Amazon.com). Please have your purchase details and
model number (E11-A) ready.
You can also visit the official PlusAcc store on Amazon for more information: PlusAcc Store

© 2026 PlusAcc. All rights reserved.
This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/PlusAcc/page/FACFE0D8-2522-42EC-8A4C-35194F15F17E
http://127.0.0.1/privacy-policy
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