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Model: TP-C25 | Brand: PISEN

1. INTRODUCTION

The PISEN 4-in-1 Mag-Safe Wireless Charger is a versatile 45W GaN charging station designed to efficiently
power multiple devices simultaneously. This Qi-certified magnetic wireless charger stand offers fast charging
capabilities for a range of devices, including iPhone 16/15/14/13/12 series, Samsung smartphones, and
AirPods. Its compact design helps declutter your space while providing a stable and adjustable charging

solution.
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Figure 1: PISEN 4-in-1 Mag-Safe Wireless Charger with power cable and USB-C cable.

2. WHAT's INCLUDED

Upon unboxing your PISEN 4-in-1 Mag-Safe Wireless Charger, please verify that all the following components
are present:

e 1 x PISEN 4-in-1 45W GaN Wireless Charger Stand
e 1 x4FT 60W USB-C to USB-C Cable
¢ 1 x Magnetic Metal Ring (for non-Mag-Safe compatible phone cases)

¢ 1 x Instruction Manual



Package Includes

45W GaN Desktop Charger Set

User Manual
4FTC to C Cable

Magnetic Metal Ring

Figure 2: All components included in the PISEN 4-in-1 Mag-Safe Wireless Charger package.

3. SETUP

Follow these steps to set up your charging station:
1. Connect Power: Plug the AC power cable into the charging station's power input port, then connect the
other end to a wall outlet.

. Positioning: Place the charging station on a stable, flat surface. Ensure adequate ventilation around the

device.

. Optional Magnetic Ring: If your phone case is not magnetic or is thicker than 2.5 mm, attach the included




magnetic metal ring to the back of your phone case to ensure optimal magnetic connection and charging
efficiency.

4. OPERATING INSTRUCTIONS

The PISEN 4-in-1 Mag-Safe Wireless Charger offers multiple charging options:

4.1. Wireless Charging (Mag-Safe)

o For iPhone (12-16 series): Align your iPhone with the magnetic charging pad on top of the station. The
magnets will snap it into place, initiating wireless charging.

o For AirPods (with wireless charging case): Place your AirPods case on the designated wireless charging
area on the base of the station.

Notice: For the best wireless charging experience, we recommend using without phone cases or using
magnetic phone cases. Avoid cases thicker than 2.5 mm and non-magnetic cases, as they may affect
charging efficiency. It is normal to feel slight heating during wireless charging.
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Figure 3: Recommended phone case types for optimal wireless charging.

4.2. Wired Charging (USB-C Ports)

o Connect your device (e.g., laptop, iPad, Samsung phone) to one of the two USB-C ports on the front of the
charging station using the provided 4ft 60W USB-C to USB-C cable or your device's compatible cable.

e The USB-C1 port supports up to 45W max output for efficient charging of power-hungry devices.
4.3. Adjustable Viewing

The magnetic phone charging plate is foldable up to 65°, allowing you to conveniently switch between
landscape or portrait mode for a comfortable viewing experience while charging.
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Figure 4: The magnetic charging pad offers 360° rotation and 65° adjustable viewing angles.

5. COMPATIBILITY

The PISEN 4-in-1 Mag-Safe Wireless Charger is compatible with a wide range of devices:
o Wireless Charging:

iPhone 16/15/14/13/12 series (7.5W)
Samsung Series (10W)

LG and Google Pixel 8-3XL Series (15W Max)
AirPods/Pro/3 (5W)




+ Wired Charging (USB-C):

o Laptops (e.g., MacBook Pro)
o iPad (e.g., New iPad Pro)
o Other USB-C compatible devices

Universal Compatibility
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Figure 5: Detailed compatibility and wattage for various devices.

6. SAFETY AND PROTECTION

The PISEN Mag-Safe Wireless Charger is equipped with advanced GaN technology and a built-in multi-



protection system to ensure safe and reliable charging. GaN technology provides higher energy efficiency and
upgraded heat dissipation, making the charger safer without compromising power output.

6.1. 8-Point Safety System
This charging station incorporates comprehensive safety features, including:

o Over-Current Protection

o Over-Voltage Protection

o Short-Circuit Protection

o Overcharge Protection

o Temperature Protection

o Lightning Protection

o Flame Retardant Protection

o Overpower Protection



8-Point Safety System
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Figure 6: The 8-point safety system ensures secure charging for all your devices.

7. MAINTENANCE

To ensure the longevity and optimal performance of your PISEN 4-in-1 Mag-Safe Wireless Charger, follow
these maintenance guidelines:

« Cleaning: Disconnect the charger from the power source before cleaning. Use a soft, dry cloth to wipe
down the surface. Avoid using harsh chemicals, abrasive cleaners, or excessive moisture.

o Storage: When not in use for extended periods, store the charger in a cool, dry place away from direct
sunlight and extreme temperatures.




« Cable Care: Avoid bending or kinking the charging cables excessively, as this can damage the internal

wires. Store cables neatly to prevent tangles.

« Avoid Obstructions: Ensure no foreign objects are placed between your device and the wireless charging
pad, as this can hinder charging and potentially cause overheating.

8. TROUBLESHOOTING

If you encounter issues with your PISEN 4-in-1 Mag-Safe Wireless Charger, refer to the following common

solutions:

Problem

Device
not
charging
wirelessly

Slow
charging

Charger
feels
warm

No power
to the unit

Possible Cause

Phone case is too thick or not
magnetic; device misalignment;
foreign objects on pad.

Using a non-optimal cable; device
not supporting fast charging;
background apps consuming power.

Normal operation during charging.

Power cable not properly connected;
wall outlet issue.

9. SPECIFICATIONS

Feature

Product Dimensions

Item Weight

Model Number

Brand

Connectivity Technology

Connector Type

Input Voltage

Amperage

Special Feature

Color

Solution

Remove phone case or use the included magnetic
ring. Ensure proper alignment. Remove any objects
from the charging pad.

Use the provided PISEN USB-C cable. Close
unnecessary background applications on your device.
Ensure your device supports fast charging.

Slight heating is normal. If it becomes excessively hot,
disconnect and allow it to cool before resuming use.
Ensure proper ventilation.

Check all cable connections. Try a different wall
outlet.

Detail

4.86 x 3.67 x 2.23 inches
1.39 pounds

TP-C25

PISEN

USB

USB Type C

240 Volts

3 Amps

Wireless Charging

Black



10. WARRANTY AND SUPPORT

PISEN is committed to providing quality products and excellent customer service. Your PISEN 4-in-1 Mag-
Safe Wireless Charger comes with the following support:

« 30-Day Refund: If you are dissatisfied with your purchase, a 30-day refund option is available.
« 12-Month Replacement: The product is eligible for a 12-month replacement in case of defects.

o 7/24 Online Support: For any concerns or assistance, PISEN offers 24/7 online support.

For further details or to contact support, please refer to the contact information provided in your product
packaging or visit the official PISEN website.

Related Documents - TP-C25

e PISEN TP-C117 4-in-1 Folding Wireless Charging Stand User Manual
S User manual for the PISEN TP-C117 4-in-1 folding wireless charging stand with night light. Includes

specifications, diagrams, safety instructions, and FCC compliance.

PISEN 2-in-1 Wireless Charging Stand (TP-C30) User Manual
User manual for the PISEN 2-in-1 Wireless Charging Stand (TP-C30), detailing technical

specifications, operating instructions, precautions, and FCC compliance.

: = PISEN M1 Magnetic Wireless Speaker User Manual (TP-YX01)
User manual for the PISEN M1 Magnetic Wireless Speaker (Model TP-YX01) by PISEN. Learn

about specifications, usage, button functions, indicator lights, warnings, and FCC compliance.
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o PISEN 140W GaN MagStation Magnetic Wireless Charger Socket (KF27) - User Manual &

‘ =i Specifications

. - Comprehensive user manual for the PISEN 140W GaN MagStation Magnetic Wireless Charger
‘ 19 = Socket (KF27). Includes technical specifications, operating instructions, safety precautions, and
“ regulatory information.

Pisen Q12 Magnetic Wireless Charger - Specifications and Compliance

Detailed specifications, packaging information, product appearance, and FCC compliance for the
Pisen Q12 Magnetic Wireless Charger (Model OJD-Q203).

Wilderness 600 Outdoor Power Station 600W User Manual

SEE 7 » | User manual for the PISEN Wilderness 600 Outdoor Power Station (600W, TS-OPS04), detailing its
features, specifications, charging methods, operation, safety precautions, and troubleshooting
guide.
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