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TEISVAY T2V

TEISVAY T2V Electric Bidet Toilet Seat User Manual
Model: T2V

1. INTRODUCTION AND SAFETY INFORMATION

This manual provides essential information for the safe installation, operation, and maintenance of your
TEISVAY T2V Electric Bidet Toilet Seat. Please read this manual thoroughly before installation and use,
and retain it for future reference.

Important Safety Precautions

Ensure the power outlet is properly grounded and matches the voltage requirements of the bidet
seat.

Do not immerse the bidet seat or remote control in water or other liquids.

Unplug the unit from the power outlet before cleaning or performing any maintenance.

Keep the remote control away from water to prevent damage.

This product is designed for household use only. Do not use outdoors or for commercial purposes.

Children should be supervised to ensure they do not play with the appliance.

2. PRODUCT OVERVIEW

The TEISVAY T2V Electric Bidet Toilet Seat offers enhanced hygiene and comfort with its advanced
features. This section details the components and key functionalities.
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Image: The TEISVAY T2V Electric Bidet Toilet Seat, showcasing its sleek design and the accompanying wireless remote
control.

Key Features

Heated Toilet Seat: Adjustable temperature settings for comfort.

Multiple Washing Modes: Rear wash, female wash, and oscillating wash with adjustable warm
water and pressure.

Warm Air Drying: Efficient, hands-free drying to reduce toilet paper use.

LED Night Light: Soft illumination for nighttime use without harsh lighting.

Memory Settings: Personalize and save preferred settings for water pressure, temperature, nozzle
position, and seat temperature.

Wireless Remote Control: Convenient access to all functions.

Soft Close Toilet Lid: Prevents slamming and reduces noise.

Self-Cleaning Nozzle: Ensures hygiene before and after each use.



Image: A visual summary of the smart bidet toilet seat's primary features, including wireless remote control, instant
heating, various wash modes, self-cleaning nozzle, warm air dryer, heated seat, soft closing, nightlight, and LED gear

display.

3. SPECIFICATIONS

Feature Detail

Model Number T2V

Manufacturer TEISVAY

Item Weight 10 pounds

Product Dimensions 19 x 17 x 5 inches

Color White

Material Acrylic, Plastic

Shape V-Shape (Elongated)

Included Components Bidet Toilet Seat

Batteries Required Yes (for remote control)

4. INSTALLATION GUIDE

Follow these steps for proper installation of your TEISVAY T2V Electric Bidet Toilet Seat. Ensure all
necessary components are present before beginning.

4.1 Check Toilet Compatibility

This bidet seat is designed for elongated toilets. Verify your toilet dimensions match the requirements
shown below.



Image: A comparison diagram showing the required dimensions for an elongated toilet (17-19 inches from bolt holes to
front rim) versus a round toilet, indicating compatibility with elongated models.

4.2 Included Components

Before installation, confirm you have all the parts listed:

Image: An exploded view diagram displaying all components included in the package, such as the bidet toilet, fixing plate,
T-valve, adjust piece, nut, spacer, bolt, pipe, manual, filter, pipe connection accessories, remote control, and fragrance

disc.

4.3 Installation Steps



1. Prepare Toilet: Turn off the water supply to your toilet and flush to empty the tank. Remove your
existing toilet seat.

2. Install Fixing Plate: Attach the fixing plate to the toilet bowl using the provided bolts, nuts, and
spacers. Adjust its position to align with the bidet seat.

3. Install Bidet Seat: Slide the bidet toilet seat onto the fixing plate until it clicks into place.

4. Connect Water Supply: Install the T-valve to the toilet's water supply line. Connect the bidet's water
hose to the T-valve and the bidet seat. Ensure all connections are tight to prevent leaks.

5. Connect Power: Plug the bidet seat into a grounded electrical outlet.

6. Restore Water Supply: Slowly turn on the water supply to the toilet and check for any leaks.

Image: A simplified three-step guide illustrating the installation process: assembling accessories, installing the bidet onto
the toilet, and connecting the water hoses.

5. OPERATING INSTRUCTIONS

Your TEISVAY T2V bidet seat is operated via a wireless remote control and a side knob. Familiarize
yourself with the functions to customize your experience.



Image: The wireless remote control with clearly labeled buttons for various functions such as water temperature, seat
temperature, wind, pressure, nozzle position, dryer, bidet, rear wash, stop, auto, flush, power, energy saving, light, and

self-cleaning.

5.1 Remote Control Functions

POWER: Turns the bidet seat on/off or puts it in standby mode.

REAR: Initiates a rear wash.

BIDET: Initiates a female wash.

DRYER: Activates the warm air dryer.

WATER TEMP: Adjusts water temperature (multiple levels).

SEAT TEMP: Adjusts seat temperature (4 levels, up to 102°F).

WIND TEMP: Adjusts warm air dryer temperature.

PRESSURE +/-: Increases or decreases water pressure.

NOZZLE POSITION: Moves the nozzle forward or backward.

STOP: Stops any active wash or dry function.

AUTO: Activates an automatic wash and dry cycle.



ENERGY SAVING: Sets seat temperature to room temperature and restores heating during use.

LIGHT: Toggles the LED night light on/off.

SELF-CLEANING: Activates the nozzle self-cleaning function.

Image: A visual representation of the heated seat feature, showing adjustable temperature levels for personalized comfort,
ranging from room temperature up to 104°F.



Image: An illustration of the bidet's self-cleaning nozzle and its multiple wash modes: Rear Wash for general cleansing,
Female Wash for feminine hygiene, and Oscillating Wash for broader coverage.



Image: A graphic depicting the warm air drying feature, highlighting its efficiency and adjustable temperature range from
room temperature up to 131°F.

5.2 One-Touch Knob Operation

The side knob provides quick access to essential functions:

Image: An illustration of the one-touch knob, indicating its functions for initiating rear wash, adjusting water pressure,
starting front wash, and activating stop/air drying.



Rotate clockwise for Rear Wash / adjust water pressure.

Rotate counter-clockwise for Front Wash / adjust water pressure.

Press the knob to STOP current function or activate Air Dry.

5.3 Memory Settings

The bidet seat automatically saves your last used settings for water pressure, water temperature, drying
temperature, nozzle position, and seat temperature. This allows for a personalized experience without
needing to re-adjust every time.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance ensure optimal performance and hygiene of your bidet seat.

6.1 General Cleaning

Always unplug the bidet seat before cleaning.

Use a soft, damp cloth and a mild, non-abrasive cleaner to wipe down the exterior surfaces.

Do not use harsh chemicals, abrasive cleaners, or brushes, as these can damage the surface.

Ensure no water enters the electrical components.

6.2 Nozzle Cleaning

The bidet features a self-cleaning nozzle. Additionally, you can manually clean the nozzle:

Activate the nozzle extension function (refer to remote control instructions) to expose the nozzle.

Gently wipe the nozzle with a soft cloth or toothbrush and mild soap.

Do not force the nozzle or use excessive pressure.

7. TROUBLESHOOTING

If you encounter issues with your bidet seat, refer to the following common problems and solutions. If the
problem persists, contact customer service.

Problem Possible Cause Solution

No power
Power cord unplugged, circuit breaker
tripped, remote batteries low.

Check power connection, reset breaker,
replace remote batteries.

No water spray
Water supply valve closed, water filter
clogged, nozzle blocked.

Open water valve, clean/replace filter,
check nozzle for obstructions.

Water
temperature not
warm

Heater setting too low, energy-saving
mode active.

Adjust water temperature setting,
deactivate energy-saving mode.

Seat not heating
Seat heater setting too low, energy-
saving mode active.

Adjust seat temperature setting,
deactivate energy-saving mode.

Remote control
not responding

Low batteries, obstruction between
remote and bidet.

Replace remote batteries, ensure clear
line of sight.



8. WARRANTY AND CUSTOMER SUPPORT

Your TEISVAY T2V Electric Bidet Toilet Seat comes with a 1-Year Warranty from the date of purchase,
covering manufacturing defects under normal use. For any inquiries, technical assistance, or warranty
claims, please contact our customer service.

Image: A customer service representative, indicating the availability of 24-hour customer service and a 1-year product
warranty.

Customer Service

We offer 24 Hours Customer Service to assist you with any questions or issues you may have. Please
refer to your purchase documentation for contact details or visit the official TEISVAY website.

Environmental Responsibility

Using a bidet seat contributes to environmental sustainability by reducing toilet paper consumption.

Image: A graphic highlighting the environmental benefits of the bidet seat, including an Eco Mode that saves up to 60%
power and the potential to save 90 rolls of toilet paper annually.
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