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1. INTRODUCTION

The SteelSeries Arctis GameBuds are designed to provide a versatile audio experience across multiple gaming
platforms, including Xbox, PC, PlayStation 5, Nintendo Switch, and mobile devices. These earbuds feature Quick-
Switch Dual Wireless connectivity (2.4GHz and Bluetooth 5.3), Active Noise Cancellation (ANC) with transparency
mode, and support for 360° Spatial Audio. This manual provides instructions for setup, operation, maintenance, and
troubleshooting.
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Image 1.1: SteelSeries Arctis GameBuds in their charging case, featuring the USB-C wireless dongle and key functionalities like Active
Noise Cancellation and 100+ Xbox Audio Presets.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

Arctis GameBuds (Left and Right Earbuds)

Charging Case

USB-C Wireless Dongle

USB-A to USB-C Charging Cable

Silicone Ear Tips (Small, Medium, Large)

Quick Start Guide (not included in this manual)

3. PRODUCT OVERVIEW

3.1 Earbuds and Charging Case



The Arctis GameBuds are designed for comfort and portability. The charging case not only protects the earbuds but
also provides additional battery life and houses the 2.4GHz wireless dongle.

Image 3.1: The Arctis GameBuds and their charging case, showcasing the integrated USB-C wireless dongle.

3.2 USB-C Wireless Dongle

The compact USB-C dongle enables high-speed 2.4GHz wireless connectivity for gaming. It features a switch to select
between PC and Xbox modes, ensuring optimal performance for your chosen platform.



Image 3.2: The Arctis GameBuds and their USB-C dongle, illustrating the wireless connection.

3.3 Comfort and Fit

The GameBuds come with three sizes of silicone ear tips (Small, Medium, Large) to ensure a secure and comfortable fit
for extended use. Proper fit is crucial for optimal audio quality and Active Noise Cancellation performance.



Image 3.3: Demonstrating the comfortable fit of the GameBuds and the included silicone ear tip sizes.

4. SETUP

4.1 Initial Charging

Before first use, fully charge the Arctis GameBuds and their charging case. Connect the provided USB-C charging
cable to the case and a power source. The case supports Qi wireless charging as well.



Image 4.1: The Arctis GameBuds charging case, which provides up to 40 hours of total battery life.

4.2 2.4GHz Wireless Connection (Xbox, PC, PS5, Switch)

1. Insert the USB-C wireless dongle into an available USB-C port on your gaming device (Xbox, PC, PS5, Switch,
Steam Deck, etc.). If your device only has USB-A, use the included USB-A to USB-C adapter cable.

2. Ensure the switch on the dongle is set to the correct platform (PC or Xbox).

3. Remove the earbuds from the charging case. They will automatically attempt to connect to the dongle.

4. A successful connection is indicated by a solid light on the dongle and earbuds.



Image 4.2: The USB-C wireless dongle connected, showing the PC/Xbox selection switch.

4.3 Bluetooth 5.3 Connection (Mobile)

1. With the earbuds out of the case, activate Bluetooth pairing mode (refer to the Quick Start Guide for specific touch
control gestures).

2. On your mobile device, navigate to Bluetooth settings and select "Arctis GameBuds" from the list of available
devices.

3. Confirm pairing.

4.4 Firmware Update

It is highly recommended to update the firmware of your Arctis GameBuds immediately after purchase for optimal
performance and to resolve potential issues. Download the SteelSeries GG software on a PC, connect the charging
case (with earbuds inside) via USB, and follow the on-screen instructions to update the firmware.

5. OPERATING

5.1 Quick-Switch Dual Wireless



The Arctis GameBuds allow seamless switching between 2.4GHz wireless (for gaming) and Bluetooth 5.3 (for mobile
audio). Refer to the Quick Start Guide for the specific touch control gesture to switch between these modes.

5.2 Active Noise Cancellation (ANC) and Transparency Mode

The earbuds feature 4-mic hybrid ANC for immersive gaming by reducing ambient noise. Transparency mode allows
you to hear your surroundings without removing the earbuds. These modes can be toggled via touch controls or the
SteelSeries Arctis Companion App.

Image 5.1: Internal view of an earbud, illustrating the technology behind Active Noise Cancellation and Spatial Audio.

5.3 360° Spatial Audio

Experience immersive sound with 360° Spatial Audio, providing directional awareness in games. This feature is
enhanced by custom Neodymium Magnetic Drivers.

5.4 SteelSeries Arctis Companion App

Download the SteelSeries Arctis Companion App for iOS or Android to customize your audio experience. The app
offers:



Over 100 finely tuned audio presets for popular games.

Equalizer adjustments.

ANC and Transparency mode control.

Microphone settings.

Image 5.2: The SteelSeries Arctis Companion App, providing access to 100+ game audio presets and other settings.

5.5 Battery Life

The earbuds provide up to 10 hours of continuous use on a single charge. The charging case holds an additional 3 full
charges, extending total battery life to up to 40 hours.

6. MAINTENANCE

6.1 Cleaning

Regularly clean your earbuds and charging case to maintain performance and hygiene. Use a soft, dry cloth. For ear
tips, remove them and clean with mild soap and water, then dry thoroughly before reattaching.



6.2 Storage

When not in use, store the Arctis GameBuds in their charging case to protect them and ensure they remain charged.

6.3 Water Resistance

The earbuds are rated IP55 for water resistance, meaning they are protected against dust and low-pressure water jets.
They are not designed for submersion. Ensure earbuds are dry before placing them back in the charging case.

Image 6.1: An Arctis GameBud demonstrating its IP55 water resistance.

7. TROUBLESHOOTING

No Sound/Connectivity Issues:
- Ensure earbuds are charged.
- Verify the 2.4GHz dongle is securely connected and set to the correct platform (PC/Xbox).
- For Bluetooth, ensure earbuds are in pairing mode and selected on your device.
- Perform a firmware update via the SteelSeries GG app on a PC. This often resolves connectivity and
performance issues.



Poor Audio Quality:
- Ensure ear tips provide a snug fit. Try different sizes.
- Check audio settings in the SteelSeries Arctis Companion App.
- Ensure no obstructions are blocking the earbud speakers.

Microphone Issues:
- Check microphone settings in the SteelSeries Arctis Companion App and your device's audio settings.
- Ensure the microphone ports on the earbuds are clean.

Earbuds Not Charging:
- Ensure the charging cable is properly connected to the case and power source.
- Clean the charging contacts on both the earbuds and inside the case.
- If using wireless charging, ensure the case is correctly positioned on the charging pad.

8. SPECIFICATIONS

Feature Specification

Model Name Arctis GameBuds

Connectivity Technology Wireless (2.4GHz RF, Bluetooth 5.3)

Noise Control Active Noise Cancellation (ANC)

Frequency Response 20-20,000 Hz

Battery Life (Earbuds) Up to 10 Hours

Battery Life (with Charging Case) Up to 40 Hours

Charging Case Battery Average Life 30 Hours (additional charges)

Water Resistance Level IP55 (Water Resistant)

Compatible Devices Xbox, PC, PS5, Switch, Mobile

Control Method App, Touch Controls

Item Weight 0.32 ounces (earbuds)

Product Dimensions 2.06 x 2.76 x 1.19 inches (charging case)

Included Components Gaming Ear Buds

9. WARRANTY AND SUPPORT

SteelSeries products are covered by a limited warranty. For detailed warranty information, product support, and service
inquiries, please visit the official SteelSeries website. You can also find FAQs and additional resources there.

© 2025 SteelSeries. All rights reserved.
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