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Whirlpool 360 BW PRO H 8 KG

Whirlpool 8 KG 5 Star Fully Automatic Top Load Washing
Machine User Manual

Model: 360 BW PRO H 8 KG

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your new Whirlpool 8 KG 5 Star Fully
Automatic Top Load Washing Machine. This appliance features an In-Built Heater, Soft Closing Lid, Hard Water Wash
capability, and 360° BloomWash Pro technology for effective cleaning. Please read these instructions thoroughly before
using the appliance and retain them for future reference.
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Figure 1: Overall view of the Whirlpool 8 KG Fully Automatic Top Load Washing Machine.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury to
persons.

« Ensure the washing machine is properly grounded.

« Do not operate the machine if the power cord or plug is damaged.

« Keep children and pets away from the appliance during operation.

« Do not wash items that are soiled with flammable substances.

o Always unplug the machine before cleaning or performing maintenance.
« Do not reach into the machine while the tub is moving.

« Ensure the water supply hoses are securely connected to prevent leaks.

3. SETUP AND INSTALLATION




Proper installation is crucial for the performance and longevity of your washing machine.

3.1 Unpacking

Carefully remove all packaging materials. Inspect the machine for any damage incurred during transit. Keep packaging

materials away from children.

3.2 Location Requirements

« Place the machine on a firm, level surface to minimize vibration and noise.
o Ensure adequate space around the machine for ventilation and maintenance.

o The location should have access to a water supply (hot and cold, if applicable), a drain, and a grounded electrical

outlet.
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Figure 2: Product dimensions for installation planning.

3.3 Connecting Water Hoses

1. Connect the provided Fill Hose to the water inlet valve(s) on the back of the machine and to your household water
supply. Ensure connections are tight to prevent leaks.

2. Secure the Drain Hose to the machine and direct it into a standpipe or laundry tub. Ensure the drain hose is not kinked



or blocked.

3.4 Power Connection

Plug the Power Cord into a grounded 220 Volt electrical outlet. Do not use extension cords or adapters.

3.5 Leveling the Machine

Adjust the leveling feet at the bottom of the machine until it is stable and level. This prevents excessive vibration and noise
during operation.

4. OPERATING INSTRUCTIONS

Follow these steps for effective and safe washing.

4.1 Control Panel Overview

Your washing machine features a touch control panel. Familiarize yourself with the buttons and indicators.

Whiﬁﬁool

afs o
8.0kg w 3 ; E

Figure 3: Touch control panel for program selection and settings.



4.2 Loading Laundry

1. Open the soft-closing lid.
2. Load clothes loosely into the drum, ensuring not to overload. The 8 KG capacity refers to dry laundry weight.

3. Close the lid gently.
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Figure 4: Top view with lid open, ready for laundry loading.

4.3 Adding Detergent and Softener

Add the appropriate amount of detergent and fabric softener to their respective dispensers. Refer to detergent packaging for
recommended quantities.

4.4 Selecting a Wash Program
Turn on the machine. Use the touch controls to select a suitable wash program based on your laundry type:

o Delicates: For fragile items.
o Eco: Energy-efficient wash cycle.

o Heavy Duty: For heavily soiled garments.



Wool: Gentle cycle for woolens.

« Hard Water Wash: Optimized for areas with hard water.
« Hot Wash: Utilizes the In-Built Heater for higher wash temperatures.

« Express Wash: For quick washing of lightly soiled items.

4.5 Using Special Features

« In-Built Heater: Automatically heats water to the optimal temperature for stain removal and hygiene, especially
effective for the Hot Wash program.

« 360° BloomWash Pro: Ensures thorough cleaning by circulating water and detergent effectively throughout the drum.

« Power Dry Technology: Assists in faster drying of clothes by optimizing spin cycles.

4.6 Starting the Wash Cycle

Press the 'Start/Pause’ button to begin the selected wash cycle. The machine will automatically fill with water, wash, rinse,
and spin.

4.7 End of Cycle

Once the cycle is complete, the machine will signal. Open the lid and remove your laundry promptly.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your washing machine.

5.1 Cleaning the Detergent Dispenser

Remove the dispenser drawer and rinse it under warm water to remove any detergent or softener residue. Clean the
dispenser housing with a damp cloth.

5.2 Cleaning the Drum

Run a 'Tub Clean' or 'Hot Wash' cycle with an empty drum and a washing machine cleaner or a cup of white vinegar to
remove residue and odors.

5.3 Cleaning the Lint Filter

Locate and regularly clean the lint filter (if applicable to your model) to ensure efficient water drainage and prevent lint
transfer to clothes.

5.4 Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners or solvents.

6. TROUBLESHOOTING

Refer to this section for solutions to common issues. If the problem persists, contact customer support.

Problem Possible Cause Solution
Machine does not  power cord unplugged; Lid not closed;  Ensure power cord is plugged in; Close lid securely;

start Circuit breaker tripped. Reset circuit breaker.



Problem

Water supply turned off; Inlet hoses
kinked or blocked.

Water not filling

Machine vibrates

Machine not level; Load unbalanced.

excessively

Drain hose kinked or blocked; Drain

Water not draining

pump filter clogged.

7. SPECIFICATIONS

Possible Cause

Solution

filters.

Brand

Model Name

Capacity

Product Dimensions (D x W x H)
ltem Weight

Max Rotational Speed

Voltage

Operation Mode

Controls Type

Drum Material

Whirlpool

360 BW PRO H 8 KG

8 Kilograms

54D x 58W x 102.5H Centimeters
32 Kilograms

740 RPM

220 Volts

Fully Automatic

Touch

Stainless Steel

Turn on water supply; Straighten hoses; Clean inlet

Adjust leveling feet; Redistribute laundry in the drum.

Check and clear drain hose; Clean drain pump filter
(refer to service manual if unsure).

In-Built Heater, 360 Bloomwash Technology, Power Dry Technology, Hard Water

Special Features
Wash

Included Components Drain Hose, Fill Hose, Power Cord

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Your Whirlpool washing machine comes with a 3 Years Comprehensive Warranty on the product and a 10 Years
Warranty on the Prime Mover & Motor. Please retain your purchase receipt for warranty claims.

8.2 Customer Support

For service, technical assistance, or to inquire about spare parts, please contact Whirlpool customer support. Refer to the
official Whirlpool website or your purchase documentation for the most current contact details.

© 2026 Whirlpool. All rights reserved.
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