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Model: JM13 | Brand: GGSTOPWATER

1. INTRODUCTION

Thank you for choosing the GGSTOPWATER JM13 Open Ear Headphones. These innovative earbuds are
designed for comfort and safety, allowing you to enjoy high-quality audio while remaining aware of your
surroundings. Their non-intrusive design reduces ear fatigue, making them ideal for extended wear during

various activities.
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OPEN EAR HEADPHONES

Non-Intrusive Design, Stable Fit,
Lightweight And No Pressure On

Figure 1: Open-ear design for comfort and awareness.

2. WHAT's IN THE Box

Your GGSTOPWATER JM13 package includes the following items:

o True Wireless Bluetooth Headphones (2 units)

o Headset Charging Compartment (1 unit)

Type-C Charging Cable (1 unit)

User Manual (1 unit)

Silicone Lanyard (1 unit)



Figure 2: All components included in the package.

3. SeTuP GuUIDE

3.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. The case features a Type-C charging port for
convenient power input.

o Place the earbuds into their respective slots in the charging case. They are magnetized to ensure proper
placement.

o Connect the provided Type-C charging cable to the charging case and a power source.

» The indicator lights on the case will show charging status. Once fully charged, the lights will indicate
completion.
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Figure 3: Charging the earbuds and case.

3.2 Bluetooth Pairing

The JM13 headphones utilize advanced Bluetooth 5.4 technology for a fast and stable connection.

o Ensure the earbuds are charged and removed from the charging case. They will automatically enter
pairing mode.

« On your device (smartphone, tablet, laptop), go to Bluetooth settings and turn Bluetooth on.

o Search for available devices and select "JM13" from the list.

o Once connected, a voice prompt will confirm successful pairing.



Bluetooth Connection

The headset supports the connection of most Bluetooth devices,
such as common devices such as I0S/ Android /window systems,
and is simple to operate
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Figure 4: Bluetooth connection process.
The headphones support multi-device linking, compatible with iOS, Android, and Windows systems, allowing
seamless switching between devices.
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Figure 5: Benefits of Bluetooth 5.4 connectivity.

4. OPERATING INSTRUCTIONS

4.1 Touch Controls

The JM13 earbuds feature intuitive touch controls for managing calls and music:

Action Command

Play/Pause Music Single touch (either earbud)
Previous Song Double touch (Left earbud)
Next Song Double touch (Right earbud)

Volume Down Triple touch (Left earbud)



Action Command

Volume Up Triple touch (Right earbud)
Answer/End Call Click to answer, then click to hang up
Reject Call Long press 2 seconds

Power On Long press 3 seconds

Power Off Long press 5 seconds

4.2 Usage Scenarios
The open-ear design and secure fit make these earbuds suitable for a variety of activities:

o Sports & Fitness: The flexible ear hooks and IPX5 waterproof rating ensure they stay secure and
protected during workouts, running, and other physical activities.

o Outdoor Activities: Maintain spatial awareness to hear approaching vehicles or people, enhancing
safety during outdoor sports or walks.

« Office & Daily Use: Enjoy audio content or take calls comfortably without blocking out important ambient
sounds.

OWS OPEN EAR EARBUDS

Whether you're exercising, working or playing,
you can enjoy the music while being aware of your surroundings.




Figure 6: Versatile use for various scenarios.

4.3 Official Product Video: Touch Controls & Features
Your browser does not support the video tag.

Video Description: This video demonstrates the physical product, its open-ear design, and how to use the
touch controls for music playback and call management. It also highlights the secure fit and portability of the
earbuds.

5. MAINTENANCE AND CARE

5.1 Waterproof and Dustproof

The JM13 earbuds are rated IPX5 waterproof, meaning they are protected against low-pressure water jets
from any direction. They are also dustproof.

o Wipe the earbuds clean with a soft, dry cloth after each use, especially after workouts or exposure to
moisture.

« Do not submerge the earbuds in water or expose them to high-pressure water jets.

« Avoid exposing the charging case to water or excessive dust, as it is not waterproof.
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Figure 7: IPX5 waterproof and dustproof protection.

5.2 Storage

Store the earbuds in their charging case when not in use to protect them from dust, damage, and to keep them

charged.

6. TROUBLESHOOTING

If you encounter issues with your GGSTOPWATER JM13 headphones, please refer to the following common
solutions:

¢ No Sound/Low Volume: Ensure the earbuds are properly connected to your device. Check the volume
levels on both the earbuds (via touch controls) and your connected device.

o Cannot Pair: Make sure the earbuds are in pairing mode (alternating flashing white and green lights).
Turn off and on your device's Bluetooth, then try searching again. Ensure no other devices are currently
connected to the earbuds.



o Charging Issues: Verify that the Type-C cable and power source are working correctly. Ensure the
earbuds are correctly seated in the charging case and that the case itself has power. Clean the charging
contacts on both the earbuds and the case if necessary.

« Voice Prompts Not in English: If voice prompts are in an unexpected language, refer to the full
instruction manual (included in the box) for language setting adjustments, or perform a factory reset if
available.

« Intermittent Connection: Move closer to your connected device to reduce signal interference. Ensure
there are no major obstructions between the earbuds and your device.

If the problem persists, please contact customer support.

7. SPECIFICATIONS

Feature

Model Name

Brand

Connectivity Technology
Ear Placement

Form Factor

Noise Control

Audio Driver Type

Detail

JM13

GGSTOPWATER
Wireless (Bluetooth 5.4)
Open Ear

On Ear (with ear hooks)
Active Noise Cancellation

Dynamic Driver (16mm)

Frequency Range 20 Hz - 20,000 Hz
Impedance 32 Ohm

Battery Life (Total with Case) Up to 48 hours
Waterproof Rating IPX5

Material Silicone, Plastic
ltem Weight 3.52 ounces
Color Purple

8. WARRANTY AND SUPPORT

GGSTOPWATER products come with a standard manufacturer's warranty. For detailed warranty information,
product support, or service inquiries, please refer to the warranty card included in your package or visit the
official GGSTOPWATER website.

For direct assistance, you may contact our customer support team via the contact information provided in your



product documentation.

© 2025 GGSTOPWATER. All rights reserved.
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JM13 Pro Open-Style Audio Headphones User Manual

Comprehensive user manual for JM13 Pro and JM13 open-style audio headphones, covering
product specifications, first-time use, functional operations, indicator light meanings, Bluetooth
pairing instructions, important safety warnings, and warranty information. Optimize your audio
experience with these innovative headphones.

OWS-JM13 True Wireless Bluetooth Headset User Manual

Comprehensive user manual for the OWS-JM13 True Wireless Bluetooth Headset, covering
product parameters, operating instructions, precautions, warranty information, and FCC
compliance.

Jet-Set JM-2900 Parts List and Exploded View Diagram
Comprehensive parts list and detailed exploded view diagram for the Jet-Set JM-2900 gas water jet

machine. Includes all part numbers, quantities, and visual assembly guidance.

Setracker 2 User Manual: Comprehensive Guide to GPS Watiches and Trackers
Detailed user manual for the Setracker 2 app and GPS tracking devices. Covers setup, features,

troubleshooting, and model compatibility for children's and adult GPS watches and trackers.

Jet-Set JM-3055 Pressure Washer Parts List and Components
Comprehensive parts list for the Jet-Set JM-3055™ pressure washer, including main assembly,

pump, gearbox, and hose reel components with part numbers and quantities. Manufactured by
General Wire Spring Co.
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