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1. INTRODUCTION

Thank you for choosing the BSIMB 21.5 Inch FHD WiFi Digital Picture Frame. This manual provides
comprehensive instructions for setting up, operating, and maintaining your new digital photo frame. Enjoy
reliving your cherished memories with its vibrant display and smart features.
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The BSIMB 21.5 Inch FHD WiFi Digital Picture Frame, showcasing its sleek design and clear display.

2. PACKAGE CONTENTS

Please check the box for the following items:

BSIMB 21.5 Inch Digital Picture Frame

Power Adapter with US Plug

Remote Control (AAA+ battery not included)

User Manual

Quick Start Guide

Screws & Wall Anchors



Stand

All components included in the BSIMB Digital Picture Frame package.

3. PRODUCT OVERVIEW

The BSIMB Digital Picture Frame features a large 21.5-inch Full HD (1920x1080) IPS touchscreen display with
a 16:9 aspect ratio, ensuring clear and vibrant image presentation. It comes with 64GB of internal storage,
expandable via Micro SD Card (TF Card) and USB drive.

Key Features:

21.5 Inch FHD IPS Touchscreen: Experience stunning 1920x1080 resolution with wide viewing angles.

64GB Internal Memory: Store a vast collection of photos and videos directly on the device.

Expandable Storage: Supports Micro SD Cards (TF Card) and USB drives for additional capacity.

Dual Control: Operate the frame using the intuitive touchscreen or the included remote control.

WiFi Connectivity: Easily share photos and videos via the VPhoto app or email from anywhere.

Bluetooth Speaker: Enjoy audio playback with your videos or music.

Versatile Display: Can be used freestanding with the included stand or wall-mounted in portrait or
landscape orientation.



Effortless control with both touchscreen and remote.



The frame offers spacious 64GB storage for your media.

Component Diagram:

Detailed view of the frame's ports and controls.

4. SETUP

Follow these steps for initial setup of your BSIMB Digital Picture Frame:



1. Unpack and Connect Power: Carefully remove all components from the packaging. Connect the power
adapter to the DC IN port on the frame and plug it into a power outlet. The frame will power on
automatically.

2. Install Stand or Mount: Attach the included stand for tabletop use, or use the provided screws and wall
anchors for wall mounting. The frame supports both vertical and horizontal orientations.

3. Connect to Wi-Fi: On the touchscreen, navigate to the settings menu and select Wi-Fi. Choose your
network and enter the password to connect. A stable Wi-Fi connection is essential for app-based sharing.

4. Download VPhoto App: Download the "VPhoto" app from your smartphone's app store (available for
iOS and Android).

5. Pair the Frame: Open the VPhoto app and create an account. Follow the in-app instructions to add your
frame using its unique frame ID. This ID is typically found in the frame's settings.

6. Upload Your First Photos/Videos: Once paired, you can start uploading pictures and videos directly
from your phone via the VPhoto app. You can also use a Micro SD card or USB drive.

Three simple steps to begin using your digital picture frame.

Your browser does not support the video tag.
Official product video demonstrating the BSIMB 21.5 Inch Touchscreen Digital Picture Frame in White.

5. OPERATING INSTRUCTIONS

Your BSIMB Digital Picture Frame offers multiple ways to interact and customize your viewing experience.

Navigation:

Touchscreen: Swipe left/right to browse photos, tap to access settings, and pinch to zoom.

Remote Control: Use the included remote to navigate menus, adjust volume, play/pause media, and
control slideshows. Ensure AAA+ batteries are inserted (not included).

Customizable Settings:

Slideshow Mode: Adjust photo display duration, transition effects, and playback order.

Photo Captions: Add personalized captions to your photos.

Weather and Clock: Display current weather conditions and time on the screen.

Light Sensor: Automatically adjusts screen brightness based on ambient light.

Sleep Mode: Schedule the frame to turn off and on at specific times to conserve energy and enhance
convenience.



Interact directly with the frame's touchscreen for seamless navigation.

Your browser does not support the video tag.
Video demonstrating clock and photo settings on a digital frame.

6. MEDIA MANAGEMENT

The BSIMB Digital Picture Frame provides several convenient methods for uploading and managing your
photos and videos.

Uploading Media:

VPhoto App: The primary method for sharing. Once the frame is paired with the app, you can instantly
upload photos and videos from your smartphone.

Email: Share photos and videos directly to your frame's unique email address.

Micro SD Card (TF Card): Insert a Micro SD card into the designated slot to display media stored on it.

USB Drive: Connect a USB drive to the frame's USB port to access and display media.

Sharing with Family and Friends:

The VPhoto app allows you to share your frame's unique code with loved ones, enabling them to upload their
own photos and videos to your frame, no matter where they are. This creates a shared album of precious
moments.



Instant WiFi sharing of photos and videos from your smartphone.

Invite family and friends to share photos to your frame.

7. VERSATILE DISPLAY SCENARIOS



The BSIMB Digital Picture Frame is designed to blend seamlessly into various environments, offering both
aesthetic appeal and practical functionality.

Home Decor: Display family photos in your living room, kitchen, or bedroom. The wall-mounted design
allows for easy rotation between portrait and landscape orientations.

Commercial Use: Ideal for offices, restaurants, hotels, and exhibitions to display product information,
menus, or event details.

Art Display: Transform your space into a private art gallery by showcasing digital art.

The frame adapts to various scenes and uses.

Versatile display options for home and business environments.

8. MAINTENANCE

To ensure the longevity and optimal performance of your digital picture frame, please follow these
maintenance guidelines:

Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the screen. For stubborn smudges, slightly
dampen the cloth with water or a screen-safe cleaner. Avoid harsh chemicals or abrasive materials.

Cleaning the Frame: Wipe the frame's exterior with a soft, dry cloth.

Avoid Liquids: Do not spray liquids directly onto the frame or screen. Prevent water or other liquids
from entering the device.

Ventilation: Ensure the ventilation holes on the back of the frame are not blocked to prevent



overheating.

Storage: When not in use for extended periods, store the frame in a cool, dry place away from direct
sunlight and extreme temperatures.

9. TROUBLESHOOTING

If you encounter any issues with your BSIMB Digital Picture Frame, please refer to the following common
solutions:

Problem Possible Solution

Frame does
not power on.

Ensure the power adapter is securely connected to both the frame and a working power
outlet. Try a different outlet.

Cannot
connect to Wi-
Fi.

Check if your Wi-Fi router is on and within range. Verify the Wi-Fi password. Restart the
frame and your router.

Photos/Videos
not displaying.

Ensure media files are in supported formats (JPEG, PNG for photos; MP4 for videos).
Check if the storage (internal, SD card, USB) is properly inserted and recognized. Verify
files were uploaded correctly via the VPhoto app.

Touchscreen
is
unresponsive.

Restart the frame. Ensure the screen is clean and free of debris.

Remote
control not
working.

Check if AAA+ batteries are correctly inserted and not depleted. Ensure there are no
obstructions between the remote and the frame's IR receiver.

Slideshow not
changing
photos.

Check slideshow settings for interval duration. Ensure there are multiple photos in the
selected album/folder.

If these solutions do not resolve the issue, please contact BSIMB customer support for further assistance.

10. SPECIFICATIONS

Feature Detail

Product Dimensions 19.91 x 11.7 x 0.99 inches

Item Weight 8.08 pounds

ASIN B0DFW6J33S

Brand Bsimb

Color White

Resolution 1920x1080 (1080p FHD)

Screen Size 21.5 Inches



Internal Storage 64GB

Compatible Devices Smartphone, Micro SD Card, USB Drive

Manufacturer ShenZhen IDWELL Technology Co.Ltd

Date First Available September 2, 2024

Feature Detail

11. WARRANTY & SUPPORT

BSIMB is committed to providing high-quality products and excellent customer service.

30-Day Money-Back Guarantee: If you are not completely satisfied with your purchase, you may return
it within 30 days for a full refund.

1-Year Worry-Free Warranty: Your BSIMB Digital Picture Frame is covered by a 1-year warranty
against manufacturing defects.

Customer Service: Our dedicated customer service team is available to assist you with any questions or
issues. Please refer to the Quick Start Guide or the official BSIMB website for contact information.

BSIMB offers professional customer service and support.
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