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XIAOMI P24FCA-RGGL

Xiaomi Gaming Monitor G24i User Manual

Model: P24FCA-RGGL

1. INTRODUCTION

This user manual provides essential information for the proper setup, operation, and maintenance of your Xiaomi
Gaming Monitor G24i. Please read this manual thoroughly before using the product to ensure optimal performance
and safety.

Product Overview

The Xiaomi Gaming Monitor G24i is a 23.8-inch Full HD (1920x1080) display designed for an immersive gaming
experience. It features a Fast IPS panel with a high refresh rate of 180Hz and a rapid 1ms response time,
supporting AMD FreeSync technology for smooth, tear-free visuals. The monitor offers a 99% sRGB color gamut for
rich and accurate colors and a wide 178° viewing angle. Connectivity options include HDMI 2.0 and DisplayPort 1.4.

Package Contents

Verify that all components are present in the package:

o Xiaomi Gaming Monitor G24i display unit

Monitor Stand (Base and Neck)

Power Adapter and Power Cable

DisplayPort Cable

User Manual (this document)

Warranty Card

2. SAFETY INFORMATION

To prevent damage to the product or injury to yourself and others, read the following safety precautions completely
before using this equipment.

« Do not place the monitor in an unstable position.
o Do not expose the monitor to rain or moisture.
« Do not block ventilation openings.

o Use only the power adapter and cable provided by the manufacturer.
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» Keep the monitor away from direct sunlight, heat sources, and extreme temperatures.
« Disconnect the power cable from the outlet during lightning storms or when unused for long periods.

« Refer all servicing to qualified service personnel.

3. SETUP

Assembling the Stand

1. Carefully remove the monitor and stand components from the packaging.

2. Attach the stand neck to the monitor panel. Ensure it clicks securely into place or is fastened with screws if
applicable (refer to specific model instructions for screw details).

3. Connect the stand base to the stand neck. Tighten the thumb screw or screws at the bottom of the base to
secure the assembly.

Figure 3.1: Front view of the Xiaomi Gaming Monitor G24i with its stand assembled, showing the display and the rectangular base.



Figure 3.2: Angled front view of the Xiaomi Gaming Monitor G24i, highlighting the slim bezels and the stable stand design.



Figure 3.3: Side profile of the Xiaomi Gaming Monitor G24i, illustrating its thin display panel and the design of the stand.

Connecting the Monitor

Before connecting, ensure all devices are powered off.

1. Power Connection: Connect the power cable to the monitor's power input port, then plug the other end into a
power outlet.

2. Video Connection:

o For optimal performance, connect the monitor to your computer using the provided DisplayPort cable.
Insert one end into the monitor's DisplayPort 1.4 input and the other end into your computer's
DisplayPort output.

o Alternatively, use an HDMI cable to connect to the monitor's HDMI 2.0 input.

3. Audio Output: If your computer supports audio output via DisplayPort or HDMI, the monitor can pass through
audio to external speakers or headphones connected to its audio output jack (if available).



Figure 3.4: Rear view of the Xiaomi Gaming Monitor G24i, displaying the power input, HDMI, and DisplayPort connections.



Figure 3.5: Close-up view of the monitor's input ports, including power, HDMI, and DisplayPort, along with details of the stand's cable
management feature.

4. OPERATING THE MONITOR

Power On/Off

Press the power button located on the monitor to turn it on or off. The power indicator light will illuminate when the
monitor is on.

On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various display settings. Use the joystick or buttons (depending on model)
located on the monitor to navigate the menu.

OSD Menu Navigation:

o Press the joystick/button to open the OSD menu.
« Move the joystick/buttons up/down or left/right to navigate through menu options.
o Press the joystick/button to select an option or confirm a setting.

« Move the joystick/button left to exit a sub-menu or the OSD menu.
Key OSD Settings:

o Picture Settings: Adjust brightness (up to 250 nits), contrast (1000:1), sharpness, and color temperature.



o Color Gamut: The monitor supports 99% sRGB color gamut. This setting may be adjusted for different color
profiles.

+ Response Time: Adjust the overdrive setting for the 1ms response time.

+ Refresh Rate: The monitor supports up to 180Hz. Ensure your graphics card settings are configured to utilize
the maximum refresh rate.

o AMD FreeSync: Enable this feature for tear-free gaming with compatible AMD graphics cards.
+ Low Blue Light Mode: Activate this mode to reduce eye strain during prolonged use.

+ HDR (High Dynamic Range): The monitor supports HDR. When HDR is enabled on your operating system,
certain picture settings may be locked as the monitor automatically optimizes for HDR content.

Display Enhanced

Confrontation of details, rich blood

» HDR OFF

Figure 4.1: Visual comparison showing the effect of HDR display enhancement, illustrating improved detail and contrast when HDR is
active.

5. MAINTENANCE

Cleaning the Monitor



General Care

Do not spray cleaner directly onto the screen.

Always unplug the monitor from the power outlet before cleaning.

Use a soft, lint-free cloth slightly dampened with water or a non-abrasive screen cleaner.

Avoid using benzene, thinner, ammonia, or abrasive cleaners, as these can damage the monitor's surface.

« Avoid placing heavy objects on the monitor or its cables.

« Do not expose the monitor to extreme temperatures or humidity.

« If the monitor will not be used for an extended period, unplug it from the power outlet.

6. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following table for common problems and solutions.

Problem

No image on screen

Image is blurry or
distorted

Screen flickering or
tearing

No sound from
external
speakers/headphones

Monitor not turning on

7. SPECIFICATIONS

Feature
Model Number
Screen Size

Panel Type

Possible Cause

Power cable not connected,;
Video cable not connected;

Incorrect input source selected.

Incorrect resolution; Graphics
driver issue; Cable quality.

Refresh rate mismatch;
FreeSync not enabled;
Graphics card issues.

Audio cable not connected;
Incorrect audio output selected
on PC.

No power; Faulty power
adapter.

Detail

P24FCA-RGGL

Solution

Ensure power cable is securely connected. Check
video cable connection (HDMI/DP). Select correct
input source via OSD menu.

Set display resolution to 1920x1080. Update graphics
drivers. Try a different video cable.

Ensure refresh rate is set to 180Hz in display settings.
Enable AMD FreeSync in OSD and graphics card
settings. Update graphics drivers.

Ensure audio cable is connected to the monitor's audio
output. Select the monitor as the default audio output
device in your computer's sound settings.

Check power outlet. Ensure power adapter is correctly
connected. Try a different power outlet.

23.8 Inches (24 Inches standing screen display size)

Fast IPS



Feature Detail

Resolution FHD 1920 x 1080 Pixels
Aspect Ratio 16:9

Refresh Rate 180Hz

Response Time 1ms (GTG)

Brightness 250 nits

Contrast Ratio 1000:1

Color Gamut 99% sRGB

Viewing Angle 178° (Horizontal/Vertical)
Connectivity 1 x HDMI 2.0, 1 x DisplayPort 1.4
Dimensions (Product) 6.67 x 21.2 x 16.2 inches
ltem Weight 6 pounds

Manufacturer Xiaomi

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included in your product package. Xiaomi provides
customer support for product inquiries, technical assistance, and warranty claims.

For further assistance, please visit the official Xiaomi support website or contact their customer service directly.
Contact details can typically be found on the Xiaomi official website or on the warranty card.

Note: Warranty terms and conditions may vary by region. Please retain your proof of purchase for warranty service.

© 2024 Xiaomi. All rights reserved.
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