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1. Introduction
Thank you for choosing the Neezra Universal WC Flush Mechanism. This product is designed for easy
installation and long-lasting performance, compatible with most toilet cisterns. It features a dual-flush system
for optimal water saving and is constructed from high-quality, durable materials to ensure a perfect seal and
prevent leaks.

This manual provides detailed instructions for installation, operation, maintenance, and troubleshooting to
ensure you get the most out of your new flush mechanism.
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Figure 1: Neezra Universal WC Flush Mechanism with packaging and included components.

2. Product Components
The Neezra Universal WC Flush Mechanism comes with all necessary parts for a complete installation and
extended durability. Please ensure all components listed below are present before beginning installation:

Universal Flush Mechanism Unit

Dual Flush Button (Push-button)

Foam Seal (for perfect sealing between tank and toilet)

Flush Seal (for efficient evacuation and leak prevention)

Additional replacement parts (e.g., extra seals, as specified in packaging)



Figure 2: Detailed view of the included high-quality seals (clapet seal, base seal) and the robust flush button, essential for
leak-proof performance and stability.



Figure 3: The complete replacement kit, including foam seal for tank-to-toilet connection, flush seal for efficient evacuation,
and a durable flush button, ensuring extended product life.

3. Installation Guide
The Neezra flush mechanism is designed for quick and intuitive installation, typically completed in 3 easy
steps. For a visual guide, please refer to the installation video accessible via the QR code provided in your
product packaging.

Step-by-Step Installation:

1. Preparation: Turn off the water supply to your toilet and flush to empty the cistern. Remove the old
flush mechanism. Clean the inside of the cistern thoroughly.

2. Install the New Mechanism: Place the Neezra universal flush mechanism into the cistern. Ensure the
base seal is correctly positioned to create a watertight connection with the toilet bowl. Secure the
mechanism according to your toilet's design (usually by tightening a nut from underneath the cistern).

3. Connect and Test: Reconnect the water supply line to the fill valve (not included with this flush



mechanism). Install the dual flush button onto the cistern lid, ensuring it aligns with the mechanism.
Turn on the water supply slowly and check for any leaks. Perform several test flushes to ensure proper
operation of both small and large flush options.

Figure 4: The Neezra flush mechanism installed in a toilet cistern, illustrating its compact design and highlighting the ease of
installation.

4. Operating Instructions
The Neezra Universal WC Flush Mechanism features a dual-flush system designed to conserve water. This
system provides two flushing options:

Small Flush (Half Flush): Press the smaller button on the dual flush actuator. This option releases a
reduced volume of water, ideal for liquid waste, significantly saving water with each use.

Large Flush (Full Flush): Press the larger button on the dual flush actuator. This option releases the
full volume of water for solid waste, ensuring effective and powerful evacuation.

Always ensure the cistern has refilled completely before attempting another flush to ensure optimal
performance.



Figure 5: Exploded diagram of the Neezra flush mechanism, showcasing its universal design, robust construction, watertight
mechanism, and dual-flush capability.

5. Care and Maintenance
The Neezra flush mechanism is built with high-quality materials for a durability of 15 years. Regular, simple
maintenance can further extend its lifespan and ensure continued optimal performance:

Regular Cleaning: Periodically clean the inside of the cistern and the flush mechanism components to
prevent mineral buildup and ensure smooth operation. Use non-abrasive cleaners.

Seal Inspection: Inspect the foam seal and flush seal annually for any signs of wear or damage.
Replace them if necessary using the provided replacement kit to maintain a perfect seal and prevent
leaks.

Component Check: Ensure all moving parts, especially the flush button and internal levers, operate
smoothly. The product features galvanized stainless steel screws and a high-quality button to resist
corrosion and wear.



Figure 6: Comparison highlighting the corrosion resistance of Neezra's galvanized stainless steel screws and high-quality
flush button, preventing common issues like rust and premature wear.

6. Troubleshooting
If you encounter any issues with your Neezra Universal WC Flush Mechanism, please refer to the common
problems and solutions below:

Problem Possible Cause Solution

Toilet
constantly
runs or
leaks

Worn or improperly seated
flush seal; debris under the
seal; fill valve issues (if
applicable).

Turn off water, inspect and clean the flush seal. Ensure it is
seated correctly. Replace the seal if worn using the provided
spare parts. Check the fill valve for proper shut-off.



Weak or
incomplete
flush

Insufficient water level in
cistern; obstruction in the
flush mechanism; worn flush
seal.

Check water level and adjust the fill valve if necessary.
Inspect the mechanism for any blockages. Replace the flush
seal if it appears worn.

Flush
button
sticking or
not
returning

Misalignment of the button;
debris; internal mechanism
issue.

Ensure the button is correctly aligned with the mechanism.
Clean any debris around the button. The Neezra button is
designed for durability; if issues persist, contact customer
support.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact Neezra customer support for further
assistance.

7. Product Specifications

Attribute Detail

Model Number AK-26

Dimensions (L x W x
H)

8 x 14 x 28 cm

Weight 560 grams

Material Brass or Alloy Steel

Color White

Certification CE Certified

Compatibility Universal, compatible with most WC types

Flush Type Dual Flush (Water Saving)

Durability Proven 15 years

Included Components
Flush mechanism, push button, various seals (foam, flush), additional spare
parts.



Figure 7: Feature comparison table demonstrating the superior attributes of the Neezra flush mechanism, including 15-year
durability, perfect sealing, CE certification, and easy installation.

8. Warranty and Customer Support
Neezra is a French brand committed to quality and reliability. Your Universal WC Flush Mechanism is
certified and designed for long-term use, with a proven durability of 15 years.

We stand by the quality of our product. If you have any questions, concerns, or require assistance with your
Neezra flush mechanism, our responsive customer service team is available to help. Please refer to the
contact information provided in your product packaging or on our official website.

Your satisfaction is our priority, ensuring a worry-free experience with our product.



Figure 8: Visual representation of Neezra's commitment to durability, certification, and overall product quality, emphasizing
customer satisfaction.
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