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Godrej Locking Solutions and Systems Catus Touch Plus and Catus Touch

Godrej Smart Lock Catus Touch Plus and Catus Touch Digital
Lock Instruction Manual

Model: Catus Touch Plus (Main Door) & Catus Touch (Internal Door)

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Godrej Smart Lock Catus Touch
Plus and Catus Touch digital locks. Please read this manual thoroughly before installation and use to ensure proper functionality and
safety. Keep this manual for future reference.

2. PRODUCT OVERVIEW

The Godrej Smart Lock Catus Touch series offers advanced security and convenience for your home. The Catus Touch Plus is
designed for main doors, featuring four access modes, while the Catus Touch is suitable for internal doors with dual access modes.
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Image 2.1: Godrej Smart Lock Catus Touch Plus and Catus Touch digital locks.



Image 2.2: Overview of Godrej Catus Touch Plus and Catus Touch features, highlighting access modes for main and internal doors.

Catus Touch Plus (for Main Doors)

Biometric Access: 360° fingerprint recognition, supporting up to 99 registered fingerprints.

PIN Code Access: Register up to 99 unique 4 to 9 digit PINs. Includes OTP feature via mobile app.

RFID Card Access: Register up to 99 RFID cards for multiple users.

Mechanical Key: Traditional key access for emergency override.

Additional Features: Anti-prank alarm, adjustable spy code, low battery indication, wrong password indication, emergency
Micro USB port, multi-level volume control, one-touch privacy key.



Image 2.3: Detailed features of the Godrej Catus Touch Plus for main doors.

Catus Touch (for Internal Doors)

PIN Code Access: Secure 4 to 9 digit PIN access.

Mechanical Key: Traditional key access for emergency override.

Additional Features: Anti-prank alarm, adjustable spy code, low battery indication, wrong password indication, emergency
Micro USB port, multi-level volume control, one-touch privacy key.



Image 2.4: Detailed features of the Godrej Catus Touch for internal doors.

Package Contents



Image 2.5: What's in the box for Catus Touch Plus (left) and Catus Touch (right), including lock bodies, screws, keys, RFID cards (for Plus), and cover
plates.

Door Compatibility

These locks are suitable only for wooden doors and wooden door frames with a thickness of 35 mm to 65 mm. They are not suitable
for metal doors, double doors, sliding doors, or grill gates.



Image 2.6: Catus Touch Plus door thickness compatibility (35-65mm door thickness, 60mm backset).



Image 2.7: Catus Touch door thickness compatibility (35-65mm door thickness, 50mm backset).

3. INSTALLATION

Proper installation is crucial for the optimal performance and security of your Godrej Smart Lock. It is recommended to watch the
official installation video and follow the steps carefully.

Your browser does not support the video tag.
Video 3.1: Official installation video for Godrej Catus Connect & Catus Touch Plus digital locks. This video demonstrates the step-by-step process for

mounting the lock on a wooden door.

Installation Steps Overview:

1. Handle Configuration: Adjust the door handle on both the outside and inside bodies according to your door's left-hand or
right-hand setup using an Allen key.

2. Making Cavities on the Door: Use the provided marker template to accurately mark points on the door. Punch the marked
points and drill holes for the lock components, ensuring correct depth and diameter.

3. Adding Mortise: Insert the mortise lock body into the prepared cavity on the door edge. Ensure the latch is rotated correctly
based on the door's opening direction. Secure it with screws.

4. Installing Outside Body: Insert the shank and split pin into the mortise. Connect the wiring and carefully align the outside



body with the drilled holes, passing the wires through.

5. Installing Inside Body: Connect the wiring from the outside body to the inside body. Secure the inside body to the door using
anti-theft screws. Insert the AA batteries into the battery compartment.

6. Installing the Striker Plate: Mark the striker plate grooves on the door frame using the lock body level. Create the necessary
cavity for the striker box and install the striker box and plate, securing them with screws.

4. SETUP AND PROGRAMMING

After installation, you need to program your lock with user credentials.

4.1 Fingerprint Registration (Catus Touch Plus Only)

Access the programming menu (refer to the lock's on-screen prompts or voice guide).

Select the fingerprint registration option.

Place your finger on the sensor multiple times as instructed until registration is complete.

Test the registered fingerprint to ensure it unlocks the door.

4.2 PIN Code Registration

Enter the programming mode.

Select the PIN code registration option.

Enter your desired 4 to 9 digit PIN code, then re-enter to confirm.

Test the new PIN code.

For OTP generation, use the mobile application (Catus Touch Plus only).

4.3 RFID Card Registration (Catus Touch Plus Only)

Enter the programming mode.

Select the RFID card registration option.

Present the RFID card to the designated sensor area on the lock.

The lock will confirm successful registration.

Test the registered RFID card.

5. OPERATING INSTRUCTIONS

To unlock the door using different access methods:

Fingerprint: Place your registered finger on the fingerprint sensor.

PIN Code: Enter your registered PIN code on the keypad, followed by the '#' key.

RFID Card: Present your registered RFID card to the card reader area.

Mechanical Key: Insert the mechanical key into the hidden keyhole and turn to unlock.

Locking the Door: The lock automatically engages when the door is closed. For enhanced security, activate the one-touch privacy
key from the inside.

Advanced Features:

Anti-prank Alarm: Activates after multiple incorrect access attempts.

Adjustable Spy Code:  Allows entering random digits before or after your actual PIN to prevent onlookers from guessing your
code.

Low Battery Indication: Visual and/or audible alerts when batteries are low.

Wrong Password Indication: Alerts for incorrect PIN entries.

Emergency Micro USB: For temporary power supply in case of complete battery drain.

Multi-Level Volume Control: Adjust the lock's sound alerts and voice prompts.

One-Touch Privacy Key: Engages an additional security bolt from the inside, preventing external access even with valid



credentials.

6. MAINTENANCE

To ensure the longevity and optimal performance of your smart lock:

Cleaning: Wipe the lock surface with a soft, dry cloth. Avoid using abrasive cleaners, solvents, or harsh chemicals, as these
can damage the finish and electronic components.

Battery Replacement: Replace all four AA batteries when the low battery indicator appears. Use high-quality alkaline
batteries for best performance. Do not mix old and new batteries or different types of batteries.

Mechanical Parts: Periodically check the handle and latch for smooth operation. Do not lubricate with oil; consult a
professional if mechanical issues arise.

Firmware Updates: For Catus Touch Plus, check the mobile application for any available firmware updates to ensure the
latest features and security enhancements.

7. TROUBLESHOOTING

If you encounter any issues with your Godrej Smart Lock, refer to the following common problems and solutions:

Problem Possible Cause Solution

Lock not
responding

Dead batteries
Replace all AA batteries. Use emergency Micro USB for
temporary power.

Fingerprint not
recognized

Finger not placed correctly, dirty sensor,
unregistered fingerprint

Ensure finger is clean and placed centrally. Clean sensor. Re-
register fingerprint if necessary.

PIN code not
working

Incorrect PIN, unregistered PIN
Verify the PIN code. Ensure it is registered. Try using the spy
code feature.

RFID card not
working

Unregistered card, card not presented
correctly

Ensure the card is registered. Present the card firmly to the
reader.

Door not locking
automatically

Misalignment of door/frame, obstruction
Check door alignment and ensure no obstructions prevent the
latch from engaging.

If the issue persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand Godrej Locking Solutions and Systems

Model Name Catus Touch Plus & Catus Touch

Lock Type Digital Lock

Special Feature Fingerprint (Catus Touch Plus), PIN Access, RFID (Catus Touch Plus), Mechanical Key

Material Alloy Steel

Color Black

Item Dimensions (L x W x H) 20 x 3 x 2.7 Centimeters

Item Weight 4 kg



Door Thickness Compatibility 35 mm to 65 mm (Wooden Doors Only)

Controller Type Finger Print Control, Touch

Power Source 4 x AA Batteries (not included)

Feature Detail

9. WARRANTY INFORMATION

Godrej Locking Solutions and Systems offers a 3-year product warranty on this product. Please retain your purchase receipt as
proof of purchase for warranty claims. Conditions apply.

10. SUPPORT AND INSTALLATION SERVICES

For any assistance, installation services, repairs, emergency opening, key duplication, or free home safety check-up, please contact
Godrej customer support.

Image 10.1: Map showing free installation service availability in over 350 cities, along with contact details.



Toll-Free Number:  1800 209 4543

Mobile: +91 80 6743 6743, +91 9321 6655 11

Email: glafsescalation@godrej.com

Website: www.godrejenterprises.com/support/locks-and-security

Free professional installation is available within 72 hours in over 350 cities.

mailto:glafsescalation@godrej.com
https://www.godrejenterprises.com/support/locks-and-security
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