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Instruction Manual

Please read this manual thoroughly before operating your device.

1. PRODUCT OVERVIEW

The Wisoqu Portable Robot Shape Speaker (Model ZY-010) is a compact and versatile audio device
designed for high-definition sound. Featuring a unique robot design, built-in microphone for hands-free
calls, and a long-lasting battery, it is suitable for various indoor and outdoor activities. This speaker
supports Bluetooth 5.0 for easy connectivity and offers a dual speaker connection system for an enhanced
stereo experience.
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Image: Front view of the Wisoqu Portable Robot Shape Speaker.

2. PACKAGE CONTENTS

Please check the package for the following items:

Wisoqu Portable Robot Shape Speaker (Model ZY-010)

USB Charging Cable

User Manual (this document)



Image: The speaker shown with its included USB charging cable.

3. CONTROLS AND INDICATORS

Familiarize yourself with the speaker's controls and ports:



Image: Rear view of the speaker, highlighting the control panel and charging port.

Power Button: Press and hold to power on/off. Short press for Play/Pause.

Volume Up / Next Track Button (+): Short press to increase volume. Long press to skip to the next
track.

Volume Down / Previous Track Button (-): Short press to decrease volume. Long press to go to
the previous track.

USB Charging Port: For connecting the USB charging cable.

LED Indicator: Displays connection status and charging status.

Microphone: Built-in for hands-free calling.

4. CHARGING THE SPEAKER

Before first use, fully charge the speaker. A full charge provides approximately 6-7 hours of playback time.

1. Connect the small end of the USB charging cable to the charging port on the back of the speaker.

2. Connect the larger end of the USB charging cable to a USB power adapter (not included) or a
computer's USB port.

3. The LED indicator will show the charging status. It will typically turn off or change color once fully
charged.



Image: The speaker illustrating its long battery life capability.

5. SETUP AND CONNECTION

5.1 Powering On/Off

To Power On: Press and hold the Power button until the LED indicator lights up and you hear an
audible prompt.

To Power Off: Press and hold the Power button until the LED indicator turns off and you hear an
audible prompt.

5.2 Bluetooth Pairing (Single Speaker)

1. Ensure the speaker is powered on and the LED indicator is flashing, indicating it is in pairing mode.

2. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

3. Select "ZY-010" from the list of devices.

4. Once connected, the LED indicator will stop flashing and remain solid, and you will hear a
confirmation sound.

5.3 Dual Speaker Connection (TWS)

For an immersive stereo experience, you can connect two Wisoqu ZY-010 speakers together.



1. Power on both speakers. Do not connect either speaker to your phone yet.

2. Choose one of the speakers and double-click its Power button. This speaker will attempt to pair
with the other.

3. Once successfully connected, you will hear a beep, and the LED indicator on both speakers will flash
in a synchronized manner, or one will be solid and the other flashing.

4. Now, on your device, enable Bluetooth and search for "ZY-010". Connect to it. Both speakers will now
play audio simultaneously.

Image: The speaker highlighting its clear bass and dual speaker connection feature.

6. OPERATING THE SPEAKER

6.1 Music Playback

Play/Pause: Short press the Power button.

Volume Up: Short press the "+" button.

Volume Down: Short press the "-" button.

Next Track: Long press the "+" button.

Previous Track: Long press the "-" button.



6.2 Hands-Free Calling

With the built-in microphone, you can answer calls directly through the speaker when connected to your
phone via Bluetooth.

Answer Call: Short press the Power button when an incoming call rings.

End Call: Short press the Power button during a call.

Reject Call: Long press the Power button when an incoming call rings.

7. MAINTENANCE

To ensure the longevity and optimal performance of your speaker, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the speaker's surface. Do not use abrasive cleaners, alcohol,
or chemical solvents.

Storage: Store the speaker in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To preserve battery life, charge the speaker regularly, even if not in use for extended
periods. Avoid fully discharging the battery frequently.

Water Resistance: This speaker is not waterproof. Avoid exposure to water or excessive moisture.

8. TROUBLESHOOTING

If you encounter issues with your speaker, refer to the following common problems and solutions:

Problem Possible Solution

Speaker
does not
power on.

Ensure the speaker is fully charged. Connect it to a power source using the USB cable.

Cannot pair
with
Bluetooth
device.

Ensure the speaker is in pairing mode (LED flashing). Turn off and on Bluetooth on your
device. Move the speaker closer to your device. Forget "ZY-010" from your device's
Bluetooth list and try pairing again.

No sound or
low volume.

Increase the volume on both the speaker and your connected device. Ensure the
speaker is properly paired. Check if the audio source is playing.

Dual speaker
connection
fails.

Ensure both speakers are powered on and not connected to any other device. Double-
click the power button on one speaker to initiate TWS pairing. Try resetting both
speakers by powering them off and on.

Poor sound
quality.

Move the speaker closer to your device to reduce interference. Ensure there are no
obstructions between the speaker and the device. Check the audio source quality.

9. SPECIFICATIONS

Brand: Wisoqu

Model Name: ZY-010 (Internal Model Number: Wisoqum62ibpgzvd-12)

Connectivity Technology: Bluetooth 5.0, USB (for charging)



Battery Capacity: 1000mAh

Playback Time: Approximately 6-7 hours

Sound Output: Mono speaker with enhanced bass

Microphone: Built-in for hands-free calls

Material: Acrylonitrile Butadiene Styrene (ABS)

Item Weight: 5.2 ounces

Package Dimensions: 3.94 x 3.54 x 2.36 inches

Mounting Type: Tabletop Mount

Special Features: Dual Speaker Connection (TWS)

10. WARRANTY AND SUPPORT

Wisoqu products are designed and manufactured to the highest quality standards. This product is covered
by a limited warranty from the date of purchase. For detailed warranty information, product support, or to
report any issues, please contact Wisoqu customer service through your retailer or the official Wisoqu
website.
Please retain your proof of purchase for warranty claims.

© 2024 Wisoqu. All rights reserved.
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