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INTRODUCTION

Welcome to the user manual for your Itel Buds Ace ANC Wireless Earbuds. These earbuds are designed to provide a
superior audio experience with advanced features such as Active Noise Cancellation, long battery life, and clear call
quality. Please read this manual carefully to ensure proper use and maintenance of your device.

WHAT'S IN THE BOX

Upon unboxing your Itel Buds Ace ANC, you should find the following items:

Itel Buds Ace ANC Wireless Earbuds (Left and Right)

Charging Case

USB Type-C Charging Cable
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Image: The Itel Buds Ace ANC earbuds nestled in their Midnight Blue charging case.

SETUP AND FIRST USE

1. Charging the Earbuds and Case

Before first use, ensure both the earbuds and the charging case are fully charged. Place the earbuds into the charging
case. Connect the provided USB Type-C cable to the charging port on the case and the other end to a compatible USB
power source.

The charging case has a 500 Milliamp Hours battery capacity.

A full charge for the case takes approximately 2 Hours.

A quick 10-minute charge provides up to 180 minutes of playback.





Image: The charging case connected via a USB Type-C cable, illustrating the quick charge feature.

2. Bluetooth Pairing

To pair your Itel Buds Ace ANC with your device:

1. Ensure the earbuds are in the charging case and the case lid is open.

2. On your smartphone or other Bluetooth-enabled device, go to the Bluetooth settings.

3. Search for available devices and select "Itel Buds Ace ANC" from the list.

4. Once selected, the earbuds will connect automatically. A voice prompt will confirm successful pairing.

The earbuds feature Bluetooth 5.3 for a fast and stable connection with a range of up to 10 Metres.

OPERATING INSTRUCTIONS

Active Noise Cancellation (ANC)

The Itel Buds Ace ANC features up to 25 dB Active Noise Cancellation, allowing you to immerse yourself in your audio by



blocking out ambient noise. This feature is ideal for commuting, working, or simply enjoying your music without
distractions.

Image: An earbud illustrating the 25dB Active Noise Cancellation capability, tuning out chaos.

Environmental Noise Cancellation (ENC) for Calls

Equipped with 2-Mic ENC technology, these earbuds ensure crystal-clear call quality. Your voice will be heard clearly
even in noisy environments, minimizing background distractions during phone conversations.



Image: Two earbuds highlighting the Dual Mic ENC feature for clear voice calls.

Touch Controls

The Itel Buds Ace ANC features intuitive touch controls for easy management of your audio and calls. Specific gestures
for playback, call management, and ANC mode switching are typically detailed in a quick start guide or can be found
through experimentation. Common controls include:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Long press on either earbud.

Activate Voice Assistant: Triple tap on either earbud (supports Google Assistant).

ANC/Transparency Mode Switch: Long press on either earbud (duration may vary).

Battery Life



Enjoy extended listening sessions with an impressive total playtime of up to 50 Hours with the charging case. The
earbuds themselves provide several hours of playback on a single charge, complemented by the case's multiple
recharges.

Image: The earbuds and case illustrating the 50 hours of total playtime.

SPECIFICATIONS

Feature Detail

Model Name Buds Ace ANC

Noise Control Active Noise Cancellation (up to 25dB)

Drivers 10mm Dynamic Drivers



Microphone 2-Mic Environmental Noise Cancellation (ENC)

Connectivity Bluetooth 5.3

Wireless Range 10 Metres

Total Playtime Up to 50 Hours (with charging case)

Fast Charging 10 min charge = 180 min playback

Water Resistance IPX5 Water Resistant

Control Type Touch, Google Assistant Voice Control

Material Polycarbonate (PC)

Weight 45 Grams (total)

Audio Latency 45 Milliseconds

Feature Detail

CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your Itel Buds Ace ANC earbuds, follow these care guidelines:

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Avoid using abrasive
materials or harsh chemicals.

Water Resistance: The earbuds are IPX5 water resistant, meaning they can withstand splashes and sweat. They
are not designed for submersion in water. Do not expose them to running water or wear them while swimming.
Ensure they are dry before placing them back in the charging case.

Storage: When not in use, store the earbuds in their charging case to protect them from dust and damage. Store in
a cool, dry place away from extreme temperatures.

Charging: Use only the provided USB Type-C cable for charging. Avoid using damaged cables or chargers.

Image: An earbud with water droplets, signifying its IPX5 waterproof rating.

TROUBLESHOOTING

If you encounter any issues with your Itel Buds Ace ANC, please refer to the following common troubleshooting steps:

Problem Possible Solution

Earbuds not pairing

Ensure earbuds are charged and in pairing mode (case lid open).

Turn off and on Bluetooth on your device.

Forget "Itel Buds Ace ANC" from your device's Bluetooth list and try pairing again.

Ensure earbuds are within 10 meters of the device.



No sound from one
earbud

Place both earbuds back in the case, close the lid, wait a few seconds, then open and
try again.

Check device audio settings to ensure balance is centered.

Clean charging contacts on earbuds and inside case.

Charging issues

Ensure the charging cable is securely connected to both the case and the power
source.

Try a different USB port or power adapter.

Verify the charging contacts on the earbuds and inside the case are clean and free of
debris.

ANC not working
effectively

Ensure earbuds are properly seated in your ears to create a good seal.

Check if ANC mode is activated via touch controls.

Problem Possible Solution

PRODUCT OVERVIEW VIDEO

For a visual guide on the features and usage of your Itel Buds Ace ANC, please watch the official overview video below.

Your browser does not support the video tag.

Video: An official overview of the Itel Buds Ace ANC, detailing its key features and benefits.

WARRANTY AND SUPPORT

Itel products are designed and manufactured to the highest quality standards. For information regarding warranty
coverage, technical support, or service inquiries, please refer to the warranty card included with your product or visit the
official Itel support website. You may also contact the seller for assistance.
For further information, you can visit the Itel Store on Amazon.

© 2025 Itel. All rights reserved.
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Motorola MOTO BUDS-S ANC Quick Start Guide
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OnePlus Buds Z2 User Guide: Features, Controls, and Charging
This user guide provides comprehensive information on the OnePlus Buds Z2, including setup,
pairing, customizable controls, noise cancellation features, and charging instructions. Learn how to
maximize your listening experience with these wireless earbuds.

Noise Air Buds Pro FAQs: Features, Compatibility, and Support
Frequently asked questions about Noise Air Buds Pro wireless earbuds, covering product features,
compatibility, battery, charging, troubleshooting, and warranty registration.

Creative Aurvana Ace 2 True Wireless Earbuds User Manual
Comprehensive user guide for the Creative Aurvana Ace 2 true wireless earbuds, covering setup,
features, usage, and troubleshooting.

Noise Buds X Ultra User Manual - Features, Specs, and Guide
Official user manual for Noise Buds X Ultra wireless earbuds. Learn about package contents,
features, technical specifications, power management, pairing, reset, charging, controls, warranty,
and safety guidelines.

Anko 43398409 True Wireless Buds with ENC - Instruction Manual
Official instruction manual for Anko 43398409 True Wireless Buds with ENC. Learn how to set up,
pair, charge, and use your earbuds with detailed operating instructions and safety information.
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