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Vestel QLED 43QF9940 Fire TV 4K UHD Smart TV
User Manual

Model: 43QF9940

INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Vestel QLED 43QF9940 Fire
TV. Please read these instructions carefully before using your television to ensure proper function and safety.
The Vestel QLED Fire TV combines advanced display technology with the smart features of Fire OS. It offers a 4K Ultra
HD resolution on a 108 cm (43-inch) screen, enhanced by QLED technology, Dolby Vision HDR, and Micro Dimming for
high-contrast images, natural colors, and impressive detail sharpness. With its integrated DVB-C/T2/S2 triple tuner, you
can receive TV programs via satellite, cable, or antenna without an additional receiver. Numerous ports, including 3 HDMI
(CEC + ARC) and 2 USB ports, along with Wi-Fi and Bluetooth, provide extensive multimedia flexibility. The Fire OS
operating system elevates the smart TV experience, allowing you to customize your TV with favorite applications like
Prime Video, Netflix, YouTube, DAZN, and Disney+.
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Image: The Vestel QLED 43QF9940 Fire TV showcasing its smart interface with popular streaming services like Prime Video, Netflix,
YouTube, and Disney+.

SETUP

1. Unpacking and Assembly

Carefully remove the television and all accessories from the packaging. Ensure all components are present:

Vestel QLED 43QF9940 Fire TV

Remote control with 2 AAA batteries

Stand feet

User Manual (this document)

Attach the stand feet to the television by aligning them with the designated slots at the bottom of the TV and securing
them with screws (screws typically included with stand feet).

2. Connecting Peripherals

The television offers various connection options for external devices. Refer to the image below for port locations.



Image: Rear panel of the TV displaying 3 HDMI ports, 2 USB ports, Antenna (RF/F) input, Optical Audio Out, LAN port, and Headphone
jack. The remote control is also shown.

HDMI Ports (3x): Connect Blu-ray players, game consoles, set-top boxes, or other HDMI-enabled devices. Supports
CEC (Consumer Electronics Control) and ARC (Audio Return Channel) on specific ports.

USB Ports (2x): Connect USB storage devices for media playback.

Antenna (RF/F): Connect an antenna for DVB-T2 reception or a cable connection for DVB-C.

Satellite (DVB-S2): Connect a satellite dish for DVB-S2 reception (often integrated with the antenna input or a
separate F-connector).

Optical Audio Out: Connect to an external audio system for digital audio output.

LAN Port: Connect an Ethernet cable for a wired internet connection.

Headphone Jack: Connect headphones for private listening.

For wireless connectivity, the TV supports Wi-Fi and Bluetooth.

3. Initial Power On and First-Time Setup



After connecting all necessary cables, plug the power cord into an electrical outlet. Press the power button on the remote
control or the TV itself to turn it on.
Follow the on-screen instructions for the initial setup, which typically includes:

Language selection

Network connection (Wi-Fi or Ethernet)

Fire OS account login or creation

Channel scanning for DVB-T2/C/S2

OPERATING YOUR TV

Remote Control Functions

The provided remote control allows full navigation and control of your Vestel Fire TV. It includes dedicated buttons for
popular streaming services and voice control via Alexa (if supported by Fire OS version).
Familiarize yourself with the buttons for power, volume, channel selection, navigation, home, back, and app shortcuts.

Fire OS Smart TV Features

Your TV runs on Fire OS, providing access to a wide range of applications and streaming services. The home screen
offers personalized recommendations and quick access to your favorite content.

Streaming Apps: Access services like Prime Video, Netflix, YouTube, DAZN, Disney+, and more.

Voice Control: Use the remote's microphone button to issue voice commands for searching content, launching
apps, or controlling smart home devices.

App Customization: Arrange your favorite applications on the home screen for quick access.

Triple Tuner Operation

The integrated triple tuner allows you to receive television programs without an external receiver:

DVB-T2: Digital terrestrial television via antenna.

DVB-C: Digital cable television via cable connection.

DVB-S2: Digital satellite television via satellite dish.

Select the desired input source (Antenna, Cable, or Satellite) from the TV's input menu to access these channels. Perform
a channel scan during initial setup or via the settings menu if channels are missing.

USB Media Playback

Insert a USB storage device into one of the USB ports. The TV's media player will allow you to browse and play personal
videos, photos, and music files stored on the device.

KEY FEATURES AND TECHNOLOGIES

The Vestel QLED 43QF9940 incorporates several advanced technologies for an enhanced viewing and audio experience:

QLED Display: Quantum Dot LED technology delivers vibrant, accurate colors and improved brightness.

4K UHD Resolution: Provides four times the detail of Full HD, resulting in sharper and clearer images.

Dolby Vision & HDR10: High Dynamic Range formats that expand the contrast ratio and color palette for more
realistic and immersive visuals.

Micro Dimming: Enhances contrast by analyzing and adjusting brightness in different zones of the screen.



DTS Virtual X: Creates an immersive, three-dimensional audio experience without the need for additional speakers.

Fire OS: A smart TV platform offering a vast library of apps, voice control, and personalized content
recommendations.

Super Resolution: Technology to upscale lower-resolution content to near 4K quality.

Image: Visual representation of display technologies including Dolby Vision, HDR10, Micro Dimming, and Super Resolution,
emphasizing brilliant colors and sharp details.



Image: Graphic demonstrating Dolby Atmos technology, promising immersive, room-filling sound.



Image: A collage of icons and text highlighting key features such as QLED, Ultra HD, Dolby Atmos, Fire TV, HDR10, DTS X, Micro
Dimming, and Super Resolution.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your television.

Cleaning the Screen: Gently wipe the screen with a soft, dry, lint-free cloth. For stubborn marks, use a screen-
specific cleaning solution applied to the cloth, not directly to the screen.

Cleaning the Cabinet: Use a soft, dry cloth to wipe the TV's cabinet. Avoid abrasive cleaners or solvents.

Ventilation: Ensure the ventilation openings on the back of the TV are not blocked to prevent overheating.

Power Cord: Regularly check the power cord for any damage.

Software Updates: Keep your Fire OS software updated to ensure the latest features and security patches. The TV
will usually prompt you for updates.



TROUBLESHOOTING

If you encounter issues with your TV, try the following common troubleshooting steps:

No Power:

Check if the power cord is securely plugged into both the TV and the wall outlet.

Ensure the wall outlet is functioning by testing it with another device.

Press the power button on the TV itself, not just the remote.

No Picture/Sound:

Verify the correct input source is selected (e.g., HDMI 1, TV, etc.).

Check all cable connections (HDMI, antenna, etc.) are secure.

Increase the volume.

If using external audio, ensure it's powered on and correctly configured.

Poor Picture Quality:

Check antenna or cable connections.

Adjust picture settings (brightness, contrast, sharpness) in the TV menu.

Ensure the content source is high quality (e.g., 4K content for 4K display).

Remote Control Not Working:

Replace the AAA batteries.

Ensure there are no obstructions between the remote and the TV's IR sensor.

Re-pair the remote if it's a Bluetooth remote (refer to Fire OS settings).

Internet Connection Issues:

Restart your router and modem.

Check Wi-Fi password if connecting wirelessly.

If using Ethernet, ensure the cable is securely connected.

Try connecting other devices to the same network to confirm network functionality.

If problems persist, consult the Vestel support website or contact customer service.

SPECIFICATIONS

Below are the technical specifications for the Vestel QLED 43QF9940 Fire TV.



Image: Dimensional drawing of the TV, indicating a width of 96.5 cm, height of 60.4 cm (with stand) / 56 cm (without stand), depth of 23.5
cm (with stand) / 6.6 cm (without stand), and a 43-inch (108 cm) screen diagonal.

General Specifications

Feature Value

Brand Vestel

Model Number 43QF9940

Color Black

Operating System Fire OS

Screen Size 43 Inches (108 cm diagonal)

Display Technology QLED



Resolution 4K (3840 x 2160 pixels)

Refresh Rate 50 Hz

Image Aspect Ratio 16:9

Special Features Bluetooth, DTS Virtual X, Dolby Vision, Fire TV

Connectivity Technology Bluetooth, HDMI, USB, Wi-Fi

Total USB Ports 2

HDMI Ports 3 (with CEC + ARC support)

Product Dimensions (with stand) 23.5D x 96.4W x 60.8H cm

Included Components User Manual, Remote Control with 2 AAA batteries, TV with stand feet

Battery Composition Other than listed (AAA)

Manufacturer Vestel

Feature Value

Energy Information

Image: EU Energy Label for the Vestel 43QF9940, indicating an energy efficiency class of F for Standard Dynamic Range (SDR) with 51
kWh/1000h consumption, and G for High Dynamic Range (HDR) with 91 kWh/1000h consumption.

Energy Efficiency Class (SDR): F (51 kWh/1000h)



Energy Efficiency Class (HDR): G (91 kWh/1000h)

Link to EPREL Database: https://eprel.ec.europa.eu/qr/2040537

Additional product information can be found on the EPREL database using the following link:
https://eprel.ec.europa.eu/qr/2178718

WARRANTY AND SUPPORT

Vestel guarantees the availability of spare parts for this product for 7 years from the date of market placement. Software
updates are guaranteed until information is not available (as per product data).
For technical support, warranty claims, or further assistance, please refer to the contact information provided with your
purchase documentation or visit the official Vestel support website.
The manufacturer is Vestel. For customer support, you may refer to the information on the product data sheet, which
includes a website link: http://vestelbenelux.nl/en/ and email: info@vestel-germany.de.

© 2024 Vestel. All rights reserved. Information in this manual is subject to change without notice.
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