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1. INTRODUCTION

The WiiM Amp Pro is an advanced multiroom streaming amplifier designed to deliver high-fidelity audio and versatile
connectivity for your home audio system. This manual provides essential information for setting up, operating, and
maintaining your device, ensuring you get the best possible experience.

2. WHAT'S IN THE BOX

Carefully unpack your WiiM Amp Pro and ensure all items are present:

WiiM Amp Pro Unit

WiiM Voice Remote

Quick Start Guide

100~240V AC Power Cable (1.5m)

HDMI Cable (1.5m)

3. PRODUCT OVERVIEW

3.1 Front Panel
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Figure 3.1: Front view of the WiiM Amp Pro, showcasing its minimalist design and central control knob.
The front panel features a clean design with the WiiM logo, an indicator light, and a multi-function control knob. This
knob allows for power on/off, volume adjustment, and playback control.

3.2 Rear Panel

Figure 3.2: Rear view of the WiiM Amp Pro, detailing all available input and output ports for connectivity.
The rear panel provides all necessary connections for your audio system, including HDMI ARC, LAN, USB, Line In,
Optical In, Sub Out, and Speaker Outputs. These ports enable comprehensive integration with various devices.

4. SETUP

4.1 Initial Connection

1. Connect Speakers: Connect your passive speakers to the speaker terminals on the rear panel. Ensure correct
polarity (+ to + and - to -).

2. Connect Power: Plug the AC power cable into the WiiM Amp Pro and then into a wall outlet.



3. Optional Connections:

HDMI ARC: For TV audio, connect an HDMI cable from your TV's HDMI ARC port to the WiiM Amp Pro's
HDMI ARC port.

Subwoofer: Connect a powered subwoofer to the 'Sub Out' port.

Other Sources: Use the 'Line In' (RCA) or 'Optical In' ports for other audio devices like CD players or record
players.

Network: For a wired connection, connect an Ethernet cable to the LAN port.

4.2 WiiM Home App Installation

The WiiM Home App is essential for controlling your Amp Pro. Download it from the Apple App Store or Google Play
Store on your smartphone or tablet.

Figure 4.1: A smartphone displaying the WiiM Home App interface, guiding the user through the initial device
configuration process.

4.3 Network Configuration

1. Open the WiiM Home App.

2. The app will automatically detect your WiiM Amp Pro. Follow the on-screen instructions to connect it to your Wi-Fi
network (Wi-Fi 6 supported) or confirm the wired connection.

3. Once connected, the device is ready for use.

5. OPERATING INSTRUCTIONS

5.1 Using the WiiM Home App

The WiiM Home App provides comprehensive control over your Amp Pro:

Music Streaming: Access and stream music from various services like Spotify, Amazon Music, TIDAL, Qobuz,
and more.

Volume Control: Adjust the volume for individual devices or groups.

Multiroom Audio: Group multiple WiiM devices for synchronized playback across different rooms.

Favorites & Presets: Save your favorite stations or playlists for quick access.

Alarms & Sleep Timer: Set alarms to wake up to music or use a sleep timer.

Settings: Customize audio settings, including advanced room correction and independent EQ settings.



Figure 5.1: Multiple views of the WiiM Home App, demonstrating its capabilities for managing music, devices, and
settings.

5.2 Streaming Music

The WiiM Amp Pro supports high-resolution audio streaming up to 24-bit/192 kHz. You can stream directly from
supported music services within the WiiM Home App or use compatible apps via Google Cast, Alexa Cast, or
Bluetooth 5.3.

Figure 5.2: A visual representation of various popular music streaming services that are compatible with the WiiM
Amp Pro via Google Cast Audio.

5.3 Multiroom Audio

Create a synchronized audio experience throughout your home by grouping multiple WiiM devices, Amazon Echo
devices, or Google Home devices. Manage these groups effortlessly through the WiiM Home App.



Figure 5.3: Diagram illustrating how the WiiM Amp Pro facilitates a seamless multiroom audio experience across
different areas of a home.

5.4 Voice Control

Control your WiiM Amp Pro using voice commands through integrated Alexa or Google Assistant. The included
voice remote also provides convenient control options.

Figure 5.4: The WiiM Amp Pro shown alongside its dedicated remote control, highlighting the ease of operation.

5.5 Home Theater Integration (HDMI ARC)

Connect your TV via HDMI ARC for enhanced stereo sound for movies, shows, and games. The Amp Pro can
automatically detect the TV input and wake up when needed.

Figure 5.5: A user enjoying television content with the WiiM Amp Pro integrated into their home entertainment setup,
providing superior audio.



6. MAINTENANCE

To ensure the longevity and optimal performance of your WiiM Amp Pro, follow these maintenance guidelines:

Keep the device in a clean, dry environment, away from direct sunlight and extreme temperatures.

Clean the exterior with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

Ensure proper ventilation around the unit to prevent overheating.

Regularly check cable connections to ensure they are secure.

7. TROUBLESHOOTING

If you encounter issues with your WiiM Amp Pro, refer to the following common solutions:

No Power: Ensure the power cable is securely connected to both the device and the power outlet. Verify the
outlet is functional.

No Sound: Check speaker connections and ensure they are correctly wired. Verify the input source is selected
correctly in the WiiM Home App. Adjust volume levels on both the Amp Pro and your source device.

Network Connection Issues: Restart your Wi-Fi router and the WiiM Amp Pro. Ensure the device is within range
of your Wi-Fi network or the Ethernet cable is properly connected.

HDMI ARC Not Working: Ensure your TV's HDMI ARC feature is enabled in its settings. Try a different HDMI
cable. Note that some TV models may have compatibility variations.

AirPlay Incompatibility: Please note that the WiiM Amp Pro is incompatible with AirPlay and cannot function as
an AirPlay receiver.

Distorted Audio: Check speaker impedance compatibility. Reduce volume to see if distortion persists. Ensure
audio cables are not damaged.

For further assistance, consult the WiiM support resources or contact customer service.

8. SPECIFICATIONS

Feature Detail

Product Dimensions 8.54 x 7.48 x 2.6 inches

Weight 4.59 Pounds

Power Output 60W per channel (8 ohms), 120W per channel (4 ohms)

Wireless Connectivity Wi-Fi 6, Bluetooth 5.3

Audio Inputs HDMI ARC, Optical In, Line In (RCA), USB

Audio Outputs Speaker Out, Sub Out, Bluetooth Out

Supported Streaming Google Cast, Alexa Cast, Spotify Connect, Tidal Connect, Amazon Music, Qobuz, etc.

Hi-Res Audio Up to 24-bit/192 kHz

Manufacturer Linkplay Technology Inc.

9. WARRANTY AND SUPPORT

The WiiM Amp Pro is manufactured by Linkplay Technology Inc. For warranty information, product support, or



technical assistance, please visit the official WiiM website or contact customer support directly.
Support Email: support@wiimhome.com
Please retain your proof of purchase for warranty claims.
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