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1. INTRODUCTION

This manual provides detailed instructions for setting up and operating your RCA 10.1" WiFi Digital Picture
Frame, Model 114KZ. This electronic photo frame allows you to display photos and videos, share
memories wirelessly, and customize your viewing experience.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

1 x RCA 10.1" WiFi Digital Picture Frame

1 x Frame Stand

1 x Power Adapter

1 x User Manual (this document)

2 x Screws (for wall mounting)

Image: Contents of the RCA Digital Picture Frame package.

3. SETUP INSTRUCTIONS
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3.1. Power Connection

1. Connect the power adapter to the DC input port on the back of the digital picture frame.

2. Plug the power adapter into a standard electrical outlet. The frame will automatically power on.

3.2. Wi-Fi Connection

1. On the frame's touchscreen, navigate to Settings > Wi-Fi.

2. Select your desired Wi-Fi network from the list.

3. Enter the Wi-Fi password and tap Connect.

3.3. Uhale App Download and Pairing

The Uhale app is required for wireless photo and video sharing.

1. Download the "Uhale" app from the App Store (iOS) or Google Play Store (Android) on your
smartphone.

2. Open the Uhale app and create an account or log in.

3. On the digital picture frame, go to Settings > My Frame to find your unique frame ID or QR code.

4. In the Uhale app, select Add Frame and enter the frame ID or scan the QR code displayed on the
frame.

5. Once paired, you can begin sharing photos and videos.

Image: Three steps to set up the RCA Digital Picture Frame with the Uhale app.

3.4. Adding Users

You can invite multiple users to share photos and videos to your frame via the Uhale app. There is no limit
to the number of users.

1. In the Uhale app, navigate to the Friends section.

2. Select Add Friend and share your frame's unique code with family and friends.

3. Once they add your frame to their app, they can send photos and videos directly to it.

Image: Unlimited user connections for sharing photos to the digital frame.

4. OPERATING INSTRUCTIONS

4.1. Touchscreen Navigation

The frame features an HD IPS touch screen for easy navigation:



Swipe Left/Right: To browse through photos and videos.

Tap: To select an item or open menus.

Pinch-to-Zoom: To zoom in or out on photos.

Image: Touchscreen interface and functions of the RCA Digital Picture Frame.

4.2. Photo and Video Management

From the main display, tap the screen to reveal options:

Favorite: Mark a photo as a favorite.

Lock: Prevent a photo from being deleted.

Hide Photo: Remove a photo from the slideshow without deleting it.

Delete: Permanently remove a photo or video.

Adjust Photo: Crop or resize the photo to fit the frame.

Rotate Photo: Change the orientation of the photo.

Slideshow: Access slideshow settings (e.g., interval, order, shuffle).



Image: On-screen menu for managing photos and videos.

4.3. Auto-Rotate Function

The frame automatically adjusts the display orientation (portrait or landscape) based on how it is
positioned.



Image: Auto-rotate feature and wall-mounting options.

4.4. Adjusting Brightness and Volume

You can quickly adjust display brightness and video volume directly on the touchscreen:

Brightness: Swipe up or down on the left side of the screen.

Volume: Swipe up or down on the right side of the screen.

Image: Quick adjustment of brightness and volume on the touchscreen.



4.5. Sleep Mode and Clock

Configure sleep mode to save energy and display a clock:

Navigate to Settings > Display Settings > Sleep Mode.

Set the desired start and end times for sleep mode.

You can choose to display a clock during sleep mode or turn off the screen completely.

Image: Sleep mode and clock display feature.

5. STORAGE AND EXPANSION

The RCA Digital Picture Frame comes with 32GB of built-in memory, capable of storing over 60,000
photos.

5.1. External Storage

You can expand storage and transfer media using:

SD Card: Insert an SD card (up to 64GB) into the SD card slot on the back of the frame.

USB Drive: Plug a USB drive (up to 64GB) into the USB port on the back of the frame.

The frame will detect external storage, allowing you to import, export, or view files directly.



Image: Built-in 32GB storage and external storage options (USB/SD card).

6. MOUNTING OPTIONS

The frame offers versatile placement options:

Desk Stand: Attach the included detachable stand to place the frame on a desk or shelf.

Wall Mounted: Use the integrated wall-mount holes and included screws to hang the frame on a wall
in either portrait or landscape orientation.



Image: Versatile placement options for the digital picture frame.

7. SPECIFICATIONS

Feature Specification

Screen Size 10.1 Inches

Resolution 1280x800 HD

Internal Storage 32GB

Expandable Storage SD Card (up to 64GB), USB (up to 64GB)

Connectivity WiFi

Display Type IPS Touch Screen

Auto Rotate Yes

Mounting Options Desk Stand, Wall Mounted

Product Dimensions 10.08 x 6.85 x 0.99 inches

Item Weight 1.14 pounds

8. MAINTENANCE

To ensure the longevity and optimal performance of your digital picture frame, follow these maintenance
guidelines:

Cleaning: Use a soft, dry, lint-free cloth to clean the screen and frame. Avoid using abrasive
cleaners, solvents, or aerosol sprays.

Placement: Place the frame on a stable surface or mount it securely on a wall. Avoid direct sunlight,
extreme temperatures, and high humidity.



Power: Use only the provided power adapter. Unplug the frame during electrical storms or when not
in use for extended periods.

9. TROUBLESHOOTING

If you encounter any issues with your RCA Digital Picture Frame, refer to the following common solutions:

Frame not turning on: Ensure the power adapter is securely connected to both the frame and a
working electrical outlet.

Cannot connect to Wi-Fi: Double-check your Wi-Fi password. Ensure the frame is within range of
your Wi-Fi router. Restart the frame and your router.

Photos not displaying: Verify that photos are in a supported format (e.g., JPEG, PNG). Ensure they
are properly uploaded to the frame's internal storage or accessible via external storage.

Touchscreen unresponsive: Restart the frame. If the issue persists, contact customer support.

Uhale app connection issues: Ensure both your phone and the frame are connected to the
internet. Verify the frame ID or QR code is entered correctly.

10. WARRANTY AND SUPPORT

Each RCA 10.1" Wi-Fi Digital Frame undergoes inspection to ensure high quality standards. For technical
support or warranty inquiries, please contact our customer service team.

Customer Service: Reach out via the Amazon Message Center or the After-Sales Mailbox provided
in your product documentation.

Return Policy: The product is eligible for a refund or replacement within 30 days of purchase.

Technical Support: Lifetime technical support is available.

© 2025 RCA. All rights reserved.
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