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1. Introduction

This manual provides comprehensive instructions for the safe and effective use of your PHILIPS Electric Shaver Series
3000. Designed for both wet and dry shaving, this cordless, rechargeable shaver features a 5-directional pivot head,
ComfortCut blades, and a pop-up trimmer for precise grooming. Please read this manual thoroughly before first use and
retain it for future reference.
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Image: The PHILIPS Series 3000 Electric Shaver shown alongside its included travel case. The shaver is black and silver with three rotary
shaving heads and a power button with battery indicators. The travel case is grey with a blue zipper.

2. Safety Information

It is crucial to adhere to the following safety guidelines to prevent injury and ensure proper operation of your shaver:

Handling: Handle the shaver with care to avoid cuts, especially when cleaning or replacing shaving heads.

Cleaning and Drying: Always clean and dry the shaver properly after wet use to prevent water damage and
maintain hygiene.

Water and Charging: Do not use the shaver near water while it is charging. Ensure the shaver is completely dry
before connecting it to the power cord for charging.

Power Source: Only use the original power cord and adapter provided with the shaver.

Children: Keep the appliance out of reach of children.

Damage: Do not use the shaver if it is damaged. Contact customer support for assistance.

Note: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition. This product is for personal grooming and not for medical use.



3. Product Overview

The PHILIPS Series 3000 Electric Shaver is engineered for a comfortable and efficient shaving experience. Key features
include:

5-Directional Pivot & Flex Heads: The shaver head moves in five directions to follow the contours of your face and
neck, ensuring close contact and a smooth shave.

ComfortCut Blades: Equipped with 27 self-sharpening blades with rounded caps that gently cut hair just above skin
level, reducing irritation.

Wet & Dry Use: Designed for convenient dry shaving or a refreshing wet shave with gel or foam, even in the
shower.

Pop-up Trimmer: An integrated trimmer for precise detailing of mustaches and sideburns.

Cordless Operation: Powered by a Li-ion battery, offering up to 60 minutes of cordless shaving on a 1-hour charge.

Image: Graphic illustrating the shaver's wet and dry capabilities,
showing icons for dry/wet shaving with foam/gel and showerproof

use. A man is shown shaving with foam.



Image: Close-up of the shaver's three rotary heads, highlighting
the 5D Pivot & Flex technology with glowing lines indicating

movement.

Image: Close-up of the shaver's pop-up trimmer in the extended
position, ready for use.

4. Setup

4.1. Initial Charging

1. Before first use, fully charge the shaver. Connect the power cord to the shaver and plug the adapter into a wall
outlet.

2. The battery indicator lights will show the charging progress. A full charge takes approximately 1 hour and provides
up to 60 minutes of cordless shaving.

3. A 5-minute quick charge provides enough power for one shave.

4. Ensure the shaver is dry before charging.

4.2. Attaching/Detaching Shaving Head

The shaving head comes pre-attached. To detach for cleaning or replacement, gently pull it upwards from the shaver
body. To reattach, align the head with the body and press down until it clicks into place.

5. Operating Instructions

5.1. Shaving

The shaver operates in cordless mode only.

1. Power On: Press the power button to turn on the shaver.

2. Dry Shave: For a dry shave, ensure your skin is clean and dry. Move the shaver in small, circular motions over your
face and neck.

3. Wet Shave: For a wet shave, apply shaving gel or foam to your skin. You can use the shaver in the shower. Move
the shaver in small, circular motions. Rinse the shaving head under running water during and after shaving to
prevent clogging.



4. Optimal Results: Apply light pressure and stretch your skin with your free hand to ensure hairs stand upright for a
closer shave.

5. Power Off: Press the power button again to turn off the shaver.

Image: A man performing a dry shave with the PHILIPS Series
3000 Electric Shaver, demonstrating proper handling.

Image: A man performing a wet shave with the PHILIPS Series
3000 Electric Shaver, with shaving foam visible on his face.

5.2. Using the Pop-up Trimmer

1. To activate the pop-up trimmer, slide the trimmer release button located on the back of the shaver upwards.

2. Use the trimmer to shape sideburns, trim mustaches, or define beard lines.

3. After use, push the trimmer back down until it locks into place.

6. Maintenance

6.1. Cleaning the Shaver

Regular cleaning ensures optimal performance and hygiene.

1. Daily Cleaning (Quick Rinse): After each shave, press the one-touch open button to flip open the shaver head.
Rinse the shaving unit thoroughly under warm running water. Shake off excess water and leave the shaving head
open to air dry.

2. Thorough Cleaning (Weekly):

Turn off the shaver and unplug it from the power outlet.

Open the shaving head by pressing the release button.

Remove the shaving head from the shaver body.

Carefully remove the retaining frame by turning the lock counter-clockwise.

Remove the cutters and guards. Clean each part under running water. Do not mix cutters and guards, as they
are a matched set.



Allow all parts to air dry completely before reassembling.

Reassemble the cutters and guards, place the retaining frame back, and turn the lock clockwise. Reattach the
shaving head to the shaver body.

6.2. Blade Replacement

For best shaving performance, it is recommended to replace the shaving heads approximately every 12 months.
Replacement heads can be purchased from authorized PHILIPS retailers or the PHILIPS website. Refer to the product
packaging or PHILIPS website for the correct replacement head model number for your shaver.

7. Troubleshooting

If you encounter issues with your PHILIPS Series 3000 Electric Shaver, refer to the table below for common problems and
solutions.

Problem Possible Cause Solution

Shaver does not
turn on.

Battery is empty or not charged.
Charge the shaver for at least 5 minutes for a quick shave, or 1 hour
for a full charge.

Shaver does not
shave effectively.

Shaving heads are dirty or
clogged. Blades are worn out.

Clean the shaving heads thoroughly. If performance does not
improve, replace the shaving heads.

Shaver pulls
hairs or causes
irritation.

Shaving heads are worn or
damaged. Incorrect shaving
technique.

Replace shaving heads. Ensure you are using small, circular motions
with light pressure. Consider wet shaving with foam/gel.

Battery life is
shorter than
expected.

Battery degradation over time.
This is normal for rechargeable batteries. Ensure full charges and
avoid frequent deep discharges. If significantly reduced, contact
support.

If the problem persists after trying these solutions, please contact PHILIPS customer support.

8. Specifications

Feature Detail

Model Name Shaver 3800

Brand PHILIPS

Power Source Battery Powered (Li-ion)

Special Feature Cordless, Wet & Dry Use, Pop-up Trimmer, 5-Directional Pivot Heads

Recommended Uses Face

Battery Life Up to 60 minutes cordless shaving on 1-hour charge

Quick Charge 5-minute charge for one shave

Cleaning One-touch open, fully washable



Package Dimensions 9.76 x 4.96 x 3.58 inches

Item Weight 1.12 Pounds

Feature Detail

9. Warranty & Support

9.1. Warranty Information

This PHILIPS Electric Shaver Series 3000 comes with a manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms, conditions, and duration. Retain your proof of purchase for warranty
claims.

9.2. Customer Support

For product registration, frequently asked questions, troubleshooting assistance, or to purchase replacement parts and
accessories, please visit the official PHILIPS website or contact PHILIPS customer service directly. Contact details can
typically be found on the PHILIPS website or in your product packaging.
PHILIPS Official Website: www.philips.com

© 2025 PHILIPS. All rights reserved. Model: Shaver 3800.

https://www.philips.com
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