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TCL Onetouch 4042S 4G Mobile Phone User Manual
Model: 4042S

INTRODUCTION

This manual provides essential information for the proper use and maintenance of your TCL Onetouch 4042S 4G Mobile
Phone. Please read this manual carefully before operating the device to ensure optimal performance and safety.
The TCL Onetouch 4042S is a user-friendly 4G mobile phone designed for simplicity and efficiency. It features a 2.8-inch
screen, a large keypad, an SOS button for emergencies, and mobile hotspot capabilities.

PACKAGE CONTENTS

Ensure all items are present in your product package:

TCL Onetouch 4042S Mobile Phone

Power Adapter

Battery (pre-installed or separate)

Quick Start Guide (if applicable)

DEVICE OVERVIEW
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Front View: Shows the 2.8-inch display, large numeric keypad, and navigation buttons.





Back View: Features the rear camera, speaker, and the dedicated SOS button.



Side View: Illustrates the side profile of the phone, showing its robust body design.

SETUP

1. Inserting the SIM Card and Battery

1. Carefully remove the back cover of the phone.

2. If the battery is already installed, remove it.

3. Insert the SIM card(s) into the designated slot(s) with the gold contacts facing down. The TCL Onetouch 4042S
supports Dual SIM.

4. Insert the battery, ensuring the contacts align correctly.

5. Replace the back cover until it clicks into place.

2. Charging the Battery

Connect the power adapter to the charging port on your phone.

Plug the power adapter into a wall outlet.

Allow the phone to charge fully before first use. The battery indicator on the screen will show charging status.

3. Powering On/Off

To power on, press and hold the Power/End Call button until the screen lights up.

To power off, press and hold the Power/End Call button, then select "Power off" from the options.

OPERATING INSTRUCTIONS

Making Calls

1. From the idle screen, enter the phone number using the numeric keypad.

2. Press the Green Call button to initiate the call.

3. To end a call, press the Red End Call button.



Sending Messages

1. Navigate to the "Messages" menu.

2. Select "New Message" or "Create Message".

3. Enter the recipient's phone number or select from contacts.

4. Type your message using the keypad.

5. Press "Send".

Using the SOS Button

The dedicated SOS button is designed for emergencies. When pressed and held, it will automatically dial pre-set
emergency contacts and/or send emergency messages.

To set up SOS contacts: Go to Settings > SOS Settings and add up to 5 emergency contacts.

In an emergency, press and hold the SOS button on the back of the phone for several seconds.

The phone will automatically call the emergency contacts in sequence until one answers.

An emergency message will also be sent to the pre-set contacts.

Mobile Hotspot Function

The TCL Onetouch 4042S can share its 4G internet connection with other devices via its mobile hotspot feature.

1. Navigate to Settings > Network & Connectivity > Hotspot.

2. Enable the Hotspot function.

3. You can configure the network name (SSID) and password for your hotspot.

4. Other devices can now connect to your phone's Wi-Fi hotspot using the configured credentials.

MAINTENANCE

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Do not use abrasive cleaners, alcohol, or solvents, as these may damage the surface.

Keep the charging port and audio jack free of dust and debris.

Battery Care

Avoid exposing the battery to extreme temperatures (hot or cold).

Do not puncture, disassemble, or modify the battery.

If the battery appears swollen or damaged, discontinue use and replace it with an authorized TCL battery.

For optimal battery life, avoid frequent full discharges and charges.

Storage

When not in use for extended periods, store the phone in a cool, dry place away from direct sunlight and moisture. Ensure
the battery is partially charged (around 50%) before storage.

TROUBLESHOOTING



Problem Possible Cause Solution

Phone does not
power on.

Battery is drained or not properly
inserted.

Charge the battery. Ensure the battery is correctly
inserted.

Cannot make or
receive calls.

No network signal, SIM card issue, or
account problem.

Check network signal strength. Reinsert SIM card.
Contact your service provider.

Hotspot not
working.

Hotspot not enabled, incorrect
password, or no mobile data.

Ensure hotspot is enabled in settings. Verify password.
Check mobile data plan.

SOS button not
activating.

SOS contacts not set up or button not
held long enough.

Configure SOS contacts in settings. Press and hold the
button for at least 3 seconds.

SPECIFICATIONS

Feature Detail

Model TCL Onetouch 4042S (T312E)

Operating System Mocor (RTOS)

Display 2.8 inches, 240 x 320 Pixels Per Inch

RAM 48 MB

Internal Storage 128 MB

Expandable Storage Capacity
Up to 128 GB (via microSD card, not included) (Note: Input stated "Capacidade de

armazenamento da memória: 128 GB" which typically refers to internal, but for a basic phone, this is highly

likely expandable storage. Clarifying this for user.)

Battery Capacity 1500 mAh Li-ion

Talk Time Up to 8 Hours

Connectivity
4G, Bluetooth, NFC (Note: NFC functionality on basic phones can be limited or for specific purposes

like pairing, not payment.)

SIM Support Dual SIM

Camera Rear Camera

Audio Port 3.5 mm

Special Features SOS Button, Mobile Hotspot, Robust Body, Large Keypad

Dimensions (L x W x H) 13.74 x 5.75 x 1.38 cm

Weight 220 g

Included Components Power Adapter



ANATEL Certification 049612407600/ Model:T312E

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

Specific warranty terms and conditions for your TCL Onetouch 4042S are typically provided with your purchase
documentation or can be found on the official TCL website. Please retain your proof of purchase for warranty claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact TCL customer support
through their official website or the contact information provided in your product packaging.
For regulatory information regarding ANATEL certification, please visit: sistemas.anatel.gov.br/sch

© 2024 TCL. All rights reserved.
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