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Newtral Ergonomic Office Chair

MobEeL: MacicH003

Your guide to assembly, operation, and maintenance.

ProbucTt OVERVIEW

The Newtral Ergonomic Office Chair, model MagicH003, is designed to provide superior comfort and support
for extended periods of sitting. Its key features include an innovative auto-following lumbar support system, a
highly adjustable headrest, 3D armrests, and adjustable seat depth and height. This model also includes a
convenient laptop table tray for enhanced productivity.
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Figure 1: Newtral Ergonomic Office Chair with Laptop Table Tray. This image displays the full chair with its integrated laptop
table, showcasing its modern design and functionality.

1. SETUP AND ASSEMBLY

Your Newtral Ergonomic Office Chair is designed for straightforward assembly. The package includes all
necessary tools and clear instructions. Please note that the chair and laptop table may arrive in two separate

packages.



Warm Reminder: Split Into 2 Partial Deliveries

Package1: Chair Package2: Laptop Table
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2 packages may arrive at different times

Figure 2: Packaging details. The chair and laptop table components are shipped in two distinct packages, which may arrive at
different times.

Assembly Steps:

1. Unpack all components and verify against the parts list provided in the included manual.
Attach the casters to the chair base.

Insert the gas lift into the center of the chair base.
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Secure the seat mechanism to the bottom of the seat cushion.

Place the assembled seat onto the gas lift.

Attach the backrest to the seat assembly.

Install the headrest and armrests, ensuring they are securely fastened.

If applicable, attach the laptop table tray to the designated armrest.
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Test all adjustments to ensure proper function.

For detailed, step-by-step visual instructions, please refer to the assembly manual included in your package.

2. OPERATING YOUR CHAIR

The Newtral Ergonomic Office Chair offers a range of adjustments to customize your seating experience for
optimal comfort and ergonomic support.

2.1. Auto-Following Lumbar Support



The unique auto-following backrest mechanism provides continuous support to your spine, adapting to your
posture whether you are leaning forward or backward. This feature is designed to reduce back pain and
promote a neutral spinal alignment.
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Figure 3: Auto-Following Lumbar Support. This diagram illustrates how the lumbar support dynamically adjusts to the user's
posture, moving forward and backward to maintain continuous contact and support.

2.2. Headrest Adjustment

The headrest can be adjusted in 2 dimensions (2D) to provide optimal neck and head support. Adjust its height
and angle to suit your preference and maintain proper cervical spine alignment.

2.3. 3D Armrest Adjustment
The armrests offer 3-dimensional adjustments for personalized comfort and support. You can adjust them:

« Up and Down: Adjust the height to align with your desk and support your elbows.
o Forward and Backward: Slide the armrest pads to find the ideal position for typing or relaxing.

« Left and Right (Pivot): Rotate the armrest pads for ergonomic support during various tasks.



Recommended by Ergonomist
(14

“The lumbar function in the Newtral Chair is one of the
most unique lumbar supports | have seen, and It has a lap
desk that will attach to the armrest, and now give you a
complete workstation and all in one.”

Ergonomist from USA | Iris Sokol

Figure 4: 3D Armrest Adjustments. This image illustrates the various directions (left/right, up/down, forward/backward) in
which the armrests can be adjusted for customized support.

2.4. Seat Depth & Height Adjustment

Adjust the seat height to ensure your feet are flat on the floor and your knees are at a 90-degree angle. The
seat depth can also be adjusted to provide proper thigh support, leaving a small gap between the edge of the
seat and the back of your knees.

2.5. Backrest Tilt and Recline Tension

The backrest offers multiple tilt angles (96°, 116°, 126°) to support various activities from formal work to
relaxed reclining. The recline tension can be adjusted to match your body weight and preference, allowing for
smooth and controlled tilting.
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Figure 5: Adjustable Recline Angle. This image demonstrates the three primary recline positions: 96° for formal work, 116° for
immersion reading, and 126° for relaxation.

2.6. Detachable Laptop Table Tray

This model includes a detachable laptop table tray, providing a convenient workstation directly on your chair. It
features an angle-adjustable laptop stand, phone holder, cup holder, and mouse holder, optimizing your
workspace for various tasks.
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Figure 6: Detachable Workstation Desktop. This image highlights the features of the laptop table tray, including dedicated
spots for a laptop, phone, cup, and mouse.
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Figure 7: Laptop Table Tray Features. This image details the adjustable angle, anti-slip surface, and integrated iPad holder of
the laptop table.

3. MAINTENANCE

Regular maintenance will help prolong the life and performance of your Newtral Ergonomic Office Chair.

o Cleaning: Wipe down plastic and metal parts with a soft, damp cloth. For the mesh backrest and fabric
seat, use a mild soap solution and a soft brush, then wipe dry. Avoid harsh chemicals or abrasive cleaners.
The seat cushion is designed with water-resistant properties for easier cleaning.

o Inspections: Periodically check all screws and bolts to ensure they are tight. Re-tighten any loose
fasteners to maintain stability and safety.

o Casters: Clean casters regularly to remove dust, hair, and debris that can impede smooth movement.



Great Solution for Space-saving, Organizing
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Figure 8: High Elastic & Soft Support. This image highlights the softy & rebound decompression molding foam seat and its
waterproof characteristic, simplifying maintenance.

4. TROUBLESHOOTING

If you encounter any issues with your Newtral Ergonomic Office Chair, please refer to the following common
solutions:

o Chair Squeaks: Check all bolted connections and tighten them. A small amount of silicone spray on
moving metal parts (avoiding the gas lift cylinder) can also help.

« Difficulty Adjusting Height: Ensure no weight is on the chair when attempting to raise it. If lowering, apply
slight pressure while operating the lever. Check if the gas lift is fully inserted into the base.

« Wobbly Chair: Verify that all screws are securely tightened, especially those connecting the seat to the
mechanism and the backrest. Ensure the casters are fully inserted into the base.

« Laptop Table Tray Not Stable: Ensure the tray is correctly attached to the armrest and all locking
mechanisms are engaged.

If problems persist after attempting these solutions, please contact customer support.

5. SPECIFICATIONS

Key specifications for the Newtral Ergonomic Office Chair (MagicH003):

Feature Detail
Brand Newtral
Model Name MagicH003
Color Black

Product Dimensions (D x
W x H)

18.5"D x 20.47"W x 55.12"H

Maximum Weight
Recommendation

300 Pounds



Feature Detail

Recommended User
Height

5!3" tO 6‘3"

3D Armrest, Adjustable Headrest, Auto-following Backrest, Seat Depth & Height

Special Features )
Adjustable, Laptop Table Tray

Included Components Arm Pad, Backrest, Caster, Cushion, Headrest, Laptop Table Tray
Certifications BIFMA, EN1335
ltem Weight 52 pounds

Size

38"

( F 1 F 063" (17"

Weight:
Capacity 110 lbs

Adjustable Angle:
107725 /25 /357 / 40}

Weight:
Capacity 100-300 Ibs

Height:
Capacity 5'3"-6'3"

28.35"

Figure 9: Chair and Laptop Table Dimensions. This image provides detailed measurements for both the chair and the laptop
table, including weight capacities and recommended user height.

6. WARRANTY AND SUPPORT

Newtral stands behind the quality of its products. The Newtral Ergonomic Office Chair is equipped with a KGS
Class 4 gas lift and holds BIFMA and EN1335 certifications, ensuring its durability and reliability.

For any inquiries, assistance, or to report an issue, Newtral provides 7x24 hours after-sale service. Please
contact our customer support team for prompt resolution.

You can find more information and support on the official Newtral store:Visit the Newtral Store.


https://www.amazon.com/stores/NEWTRAL/page/F893AEA1-7EC4-4A50-9D6D-BF3DC3B2D6DE

IMPORTANT SAFETY INFORMATION

Please read and follow all safety warnings to prevent injury and ensure proper use of your chair.

o Ensure proper assembly according to the provided instructions.
o Do not exceed the maximum weight capacity of 300 Ibs.

o Use caution when adjusting the 3D armrest, seat height and depth, and back height to avoid pinching or
injury.

o Keep children and pets away from the chair during assembly and adjustment.

¢ Do not stand on the chair.

© 2024 Newtral. All rights reserved.
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