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Shark LC551JBK

Shark EVOPOWER SYSTEM NEOII+ LC551JBK Cordless
Stick Vacuum Cleaner

Model: LC551JBK

INTRODUCTION

This manual provides essential information for the safe and efficient use of your Shark EVOPOWER SYSTEM NEOII+ LC551JBK
Cordless Stick Vacuum Cleaner. Please read these instructions carefully before operating the appliance and retain them for future
reference.
The Shark EVOPOWER SYSTEM NEOII+ LC551JBK is designed for powerful and effortless cleaning, featuring advanced sensor
technology and an automatic dust collection system.

Image: The Shark EVOPOWER SYSTEM NEOII+ vacuum cleaner in use on both carpet and hard flooring, demonstrating its versatility.

SETUP

Unpacking and Assembly

1. Carefully remove all components from the packaging.

2. Connect the main vacuum body to the extension wand until it clicks into place.
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3. Attach the Hybrid Power Clean head to the bottom of the extension wand.

4. Place the assembled vacuum onto the automatic dust collection dock. Ensure it is securely seated.

Charging the Battery

The vacuum comes with two lithium-ion batteries. Insert one battery into the vacuum body and the other into the charging slot
on the automatic dust collection dock.

Connect the power cord of the dock to a wall outlet. The battery indicator lights will illuminate during charging.

Allow the battery to fully charge before first use. A full charge typically takes approximately 3.5 hours.

Image: The Shark EVOPOWER SYSTEM NEOII+ vacuum cleaner docked with its automatic dust collection station, ready for use or
charging.

OPERATING INSTRUCTIONS

Powering On/Off

Press the power button located on the handle to turn the vacuum on or off.



Smart iQ Technology

The vacuum features Smart iQ Technology with three sensors to optimize cleaning:

iQ Sensor: Automatically adjusts suction power based on the amount of debris detected. The iQ ring on the handheld unit
changes color (green for low debris, yellow for medium, red for high) to indicate the cleaning intensity.

Floor Sensor: Automatically adjusts brush roll speed according to the floor type (hardwood, carpet, tatami). On carpets, the
brush speed increases to dislodge embedded dirt.

Edge Sensor: Detects walls and edges, automatically boosting suction power up to 2.5 times to ensure thorough cleaning
along borders.

Image: Visual representation of the iQ, Floor, and Edge sensors detecting debris, floor type, and wall proximity to optimize cleaning.

Cleaning Modes

Smart iQ Mode: The default mode where the vacuum automatically adjusts suction and brush speed based on sensor input.

Boost Mode: Provides maximum suction for stubborn dirt. Activate by pressing the Boost button.

Eco Mode: Offers extended runtime with reduced suction for lighter cleaning tasks. Activate by pressing the Eco button.



Image: A visual comparison demonstrating the vacuum's performance in Boost Mode for heavy debris and Eco Mode for general cleaning.

Using Attachments and Handheld Mode

To convert to handheld mode, press the release button on the main body and detach it from the extension wand.

Attach desired accessories (e.g., crevice tool, multi-tool, mini motorhead) directly to the handheld unit or the extension wand
for specialized cleaning.

The FLEX function allows the wand to bend, making it easy to clean under furniture without bending down.



Image: The vacuum cleaner's flexible wand allows easy access to clean under low-lying furniture.



Image: A user demonstrating the one-touch conversion of the stick vacuum into a powerful handheld unit.



Image: The Shark vacuum being used in various settings, including floor cleaning, handheld spot cleaning, and reaching high areas with
attachments.

MAINTENANCE

Automatic Dust Collection

When the vacuum is returned to the automatic dust collection dock, debris is automatically transferred from the vacuum's dust
cup to the dock's larger dust bin. This process also charges the vacuum.

The dock's dust bin typically holds up to 30 days of debris, depending on usage and room size.



Image: A comparison showing the traditional method of manually emptying a dust cup versus the automatic, hands-free dust collection
system of the Shark dock.

Emptying the Dust Cup (Manual)

If not using the auto-empty dock, or for quick emptying, press the dust cup release button to detach it from the handheld unit.

Hold the dust cup over a trash bin and press the release lever to open the bottom flap and empty debris.



Image: A hand demonstrating how to manually empty the vacuum's dust cup into a trash bin with a single touch.

Cleaning the Filter

The filter is located inside the dust cup. Twist to remove it.

Rinse the filter with cold water. Tap loose dirt off between washes.

Allow the filter to air dry completely for at least 24 hours before reinserting. Do not use a hairdryer or other heating methods.



Image: Hands cleaning the vacuum's filter under running water, illustrating the simple maintenance process.

Brush Roll Maintenance

Regularly check the brush roll for hair wraps or debris.

To access the brush roll, open the brush roll garage on the power head.

Use scissors to carefully cut away any hair or string wrapped around the brush roll.

TROUBLESHOOTING GUIDE

Problem Possible Cause Solution

Vacuum not turning on
Battery not charged or incorrectly
inserted.

Ensure battery is fully charged and properly inserted.

Low suction power
Dust cup full, filter clogged, or blockage
in nozzle/hose.

Empty dust cup, clean filter, check for and remove
blockages.



Brush roll not spinning
Obstruction in brush roll, or power head
not properly connected.

Remove any obstructions from the brush roll. Ensure
power head is securely attached.

Automatic dust
collection not working

Vacuum not properly seated on dock, or
dock's dust bin is full.

Ensure vacuum is correctly aligned on the dock. Empty
the dock's dust bin.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: Shark

Model Name: LC551J

Model Number: LC551JBK

Manufacturer: SharkNinja

Color: Grape Black

Form Factor: Stick

Cordless: Yes

Battery Type: Lithium Ion

Lithium Battery Pack: Battery built-in

Batteries Required: Yes

Batteries Included: Yes

Package Dimensions: 55.6 x 42 x 28.9 cm

Package Weight: 8.93 Kilograms

WARRANTY INFORMATION

Please refer to the warranty card included with your product for detailed warranty terms and conditions. Keep your purchase
receipt as proof of purchase for any warranty claims.

CUSTOMER SUPPORT

For further assistance, troubleshooting, or to order replacement parts, please visit the official SharkNinja website or contact their
customer service department. Contact information can typically be found on the product packaging or the manufacturer's website.
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