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Model: Sub 4 (SUBG4US1BLK)

INTRODUCTION

The Sonos Sub 4 is a wireless subwoofer designed to enhance your audio experience by delivering deep,
dynamic bass. It pairs with your existing Sonos soundbar or speaker to provide immersive sound for
movies, television, and music. The Sub 4 features a matte finish and an iconic design with dual force-
canceling woofers, engineered to minimize distortion.

SETUP

Follow these steps to set up your Sonos Sub 4:

1. Unpack the Subwoofer: Carefully remove the Sonos Sub 4 from its packaging. Ensure all
components, including the power cable and quick start guide, are present.

2. Choose Placement: The Sub 4 can be placed upright or laid on its side. Consider placing it near
your Sonos soundbar or speaker, or discreetly under a sofa. The wireless connectivity allows for
flexible placement options.

3. Connect Power: Plug the power cable into the Sub 4 and then into a wall outlet.

4. Download Sonos App: If you haven't already, download the Sonos app on your smartphone or
tablet.

5. Add Sub 4 to System: Open the Sonos app and follow the on-screen instructions to add your new
Sub 4 to your existing Sonos system. The app will guide you through the pairing process with your
soundbar or speaker.
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Image: Front view of the Sonos Sub 4 wireless subwoofer in black.
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Dual orientation

Stand it upright or lay it flat Place it anywhere

Image: The Sonos Sub 4 showing its dimensions: 15.3 inches high, 6.2 inches deep, and 15.8 inches wide.

Plug and play

Simply plug in the power cable and open the
Sonos app to quickly add Sub 4 to your system

Sonos Sub 4

Image: A person using the Sonos app on a smartphone to set up the Sonos Sub 4, illustrating the plug-and-play process.

OPERATING INSTRUCTIONS

The Sonos Sub 4 operates seamlessly with your Sonos system, controlled primarily through the Sonos
app.



Volume Control: Adjust the bass level directly within the Sonos app.

System Integration: The Sub 4 automatically integrates with your paired Sonos soundbar or
speakers, optimizing the audio output for a balanced sound profile.

Dual Subwoofer Setup: For enhanced bass and immersion, you can pair two Sub 4 units with a
Sonos Arc Ultra or Arc soundbar.

Flexible Orientation: The Sub 4 can be positioned vertically or horizontally to fit your space and
aesthetic preferences.

Image: The Sonos Sub 4 positioned vertically next to a sofa in a living room setting, demonstrating flexible placement.




Double the drama

Pair two subwoofers with Arc Ultra for bass so deep and
sound so immersive, you'll forget you're at home and not
in an actual theater.

Image: A living room setup featuring two Sonos Sub 4 subwoofers and a Sonos soundbar, illustrating a dual subwoofer
configuration for enhanced audio.

Your browser does not support the video tag.

Video: An official Sonos video showcasing the Sonos system, including the Sub 4, and its integration for a complete home
audio experience.

MAINTENANCE

To ensure the longevity and optimal performance of your Sonos Sub 4, follow these maintenance
guidelines:

» Cleaning: Use a soft, dry cloth to wipe the exterior of the subwoofer. Avoid abrasive cleaners,
solvents, or sprays that could damage the finish.

« Placement: Keep the Sub 4 away from direct sunlight, heat sources, and excessive moisture. Ensure
adequate ventilation around the unit.

» Software Updates: Regularly check for and install software updates through the Sonos app to
ensure your device has the latest features and performance enhancements.

TROUBLESHOOTING

If you encounter issues with your Sonos Sub 4, refer to the following common solutions:
+ No Sound/Low Bass:

o Ensure the power cable is securely connected and the unit is powered on.

o Check the Sonos app to confirm the Sub 4 is properly paired with your soundbar or speaker
and that its volume is not muted or set too low.

o Verify that your Sonos system is connected to your Wi-Fi network.
o Distorted Sound/Buzzing:

o The Sub 4 features force-canceling acoustic architecture to minimize distortion. If you hear
buzzing, ensure the unit is placed on a stable surface and not vibrating against other objects.

o Reduce the bass level in the Sonos app to see if the distortion subsides.
» Connectivity Issues:

o Restart your Wi-Fi router, your Sonos soundbar/speaker, and the Sub 4.



o Ensure the Sub 4 is within range of your Wi-Fi network and your paired Sonos device.

o If issues persist, try re-adding the Sub 4 through the Sonos app.

No buzz or rattle

The acoustic architecture creates a force-canceling effect
that virtually eliminates distortion.

Image: An internal diagram of the Sonos Sub 4, highlighting the force-canceling acoustic architecture designed to
eliminate distortion and rattle.

SPECIFICATIONS
Feature Detail
Brand Sonos
Model Name Sub 4
Model Number SUBG4US1BLK
Connectivity Technology Wi-Fi
Audio Output Mode Stereo
Mounting Type Floor Standing
Material Metal, Plastic
Speaker Type Subwoofer
Additional Features Dolby Enabled, Multi Room Audio
Color Black
Control Method App
Item Weight 26.46 Pounds

Item Dimensions (D x W x H) 6.22"D x 15.31"W x 15.83"H

Compatible Devices Gaming Console, Home Theater, Karaoke Machine, Television
Audio Driver Type Dynamic Driver
UPC 840136812807

WARRANTY INFORMATION



The Sonos Sub 4 comes with a1-year manufacturer's limited warranty. This warranty covers defects in
materials and workmanship under normal use. For specific terms and conditions, please refer to the official
Sonos website or the warranty documentation included with your product.

SUPPORT

For further assistance, product registration, or to access detailed user guides and FAQs, please visit the
official Sonos support website. You can also find troubleshooting tips and community forums through the
Sonos app.

¢ Online Support: www.sonos.com/support

« Sonos App: Access help and diagnostics directly through the application.


https://www.sonos.com/support
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