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Bosch CompactTube 400 Battery Holder User
Manual

Model: BBP324Y

INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your
Bosch CompactTube 400 Battery Holder. Please read this manual thoroughly before installation and use to
ensure safe and efficient performance.

The Bosch CompactTube 400 Battery Holder is designed for vertical mounting and features a secure key-
based removal mechanism for the battery. It is an integral component for eBike systems utilizing the Bosch
CompactTube 400 battery.

SAFETY INSTRUCTIONS

o Always ensure the eBike system is powered off before installing or removing the battery holder or
battery.

Use only genuine Bosch components and compatible tools for installation.

Do not modify the battery holder in any way.

Keep the battery holder clean and free from debris.

If you are unsure about any installation step, consult a qualified eBike technician.

SETUP AND INSTALLATION

The Bosch CompactTube 400 Battery Holder is designed for vertical integration into the eBike frame.
Proper installation is crucial for the secure retention and electrical connection of the battery.

Tools Required:

o Torque wrench
o Appropriate Allen keys/Torx bits (sizes may vary based on frame design)

¢ Clean cloth
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Installation Steps:

1.

Prepare the Frame: Ensure the designated mounting area on the eBike frame is clean and free from
obstructions.

Position the Holder: Carefully align the battery holder with the mounting points inside the eBike
frame. The vertical orientation is critical.

Secure with Fasteners: Insert the appropriate screws (typically provided with the eBike frame or
battery system) into the mounting holes. Tighten the screws gradually and evenly using a torque
wrench to the manufacturer's specified torque settings. Do not overtighten.

Check Connections: Verify that all electrical contacts on the battery holder are clean and free from
damage. Ensure the holder is firmly seated and does not wobble.

Figure 1: Top-down view of the Bosch CompactTube 400 Battery Holder, illustrating its elongated form factor and the

battery connection interface at one end.

Figure 2: Angled view of the Bosch CompactTube 400 Battery Holder, highlighting the key insertion point for battery
removal and the various mounting points along the rail.

OPERATING THE BATTERY HOLDER

The battery holder facilitates the secure insertion and removal of the Bosch CompactTube 400 battery.

Inserting the Battery:

1.
2.

Ensure the battery holder is clean and free of debris.
Align the Bosch CompactTube 400 battery with the guide rails of the holder.

Gently slide the battery into the holder until it clicks securely into place. A distinct click indicates
proper engagement.

Verify that the battery is firmly seated and does not move freely.



Removing the Battery (with Key):

1. Ensure the eBike system is powered off.

2. Insert the appropriate key (provided with your eBike or battery system) into the keyhole on the battery
holder.

3. Turn the key to the unlock position. This will release the locking mechanism.
4. Carefully pull the battery out of the holder. Do not force the battery if it does not release easily.

5. Remove the key and store it safely.

MAINTENANCE

Regular maintenance ensures the longevity and reliable performance of your battery holder.

« Cleaning: Periodically clean the battery holder, especially the electrical contacts and guide rails, with
a dry, soft cloth. Avoid using abrasive cleaners or solvents.

« Inspection: Regularly inspect the battery holder for any signs of wear, damage, or loose
connections. Check the mounting screws for tightness.

o Lubrication: Do not lubricate the electrical contacts. If the key mechanism feels stiff, consult a
qualified technician.

o Storage: If the eBike is stored for an extended period, it is recommended to remove the battery from
the holder.

TROUBLESHOOTING

This section addresses common issues you might encounter with the battery holder.

Problem

Battery does
not click into
place.

Battery cannot
be removed
with key.

Loose battery
holder.

Poor electrical
contact.

Possible Cause

Misalignment,
obstruction, or damaged
locking mechanism.

Key not fully inserted,
mechanism jammed, or
damaged.

Mounting screws are
loose.

Dirty contacts, bent pins,
or internal wiring issue.

SPECIFICATIONS

o Model: BBP324Y

Solution

Ensure correct alignment. Check for debris in the holder or
on the battery. Inspect the locking mechanism for damage.

Ensure key is fully inserted and turned correctly. Do not
force. Check for debris. If issue persists, seek professional
assistance.

Carefully retighten mounting screws to specified torque. If
screws are stripped, consult a technician.

Clean contacts on both holder and battery with a dry cloth.
Inspect for bent pins. If problem persists, professional
diagnosis is required.

o Compatibility: Bosch CompactTube 400 Battery

¢ Mounting Type: Vertical



+ Removal Mechanism: Key-based

o Item Package Dimensions (L x W x H):17 x 9 x 5.5 inches
+ Package Weight: 6.88 ounces

o Brand: Bosch

o ASIN: BODFJ473KN

o Date First Available: April 26, 2024

WARRANTY AND SUPPORT

Information regarding the specific warranty period and terms for the Bosch CompactTube 400 Battery
Holder is typically provided with your eBike system or can be obtained from your authorized Bosch dealer
or eBike manufacturer. Please retain your proof of purchase for warranty claims.

For technical support, service, or spare parts, please contact your authorized Bosch eBike dealer or the
eBike manufacturer directly. Do not attempt to repair the battery holder yourself, as this may void the
warranty and could lead to further damage or injury.

You can also visit the official Bosch eBike Systems website for additional resources and contact
information.
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