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Tracfone BLU View 5 PRO User Manual

Model: B170D

INTRODUCTION

This manual provides comprehensive instructions for the Tracfone BLU View 5 PRO smartphone. It covers setup,
operation, maintenance, and troubleshooting to help you maximize your device's capabilities. The BLU View 5 PRO is
designed for fast performance with its Mediatek Helio G36 processor and 4GB of RAM, offering a smooth user
experience. Capture high-quality photos and videos with its 50MP triple main camera and enjoy extended usage with its

5050mAh battery.
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Figure 1: Front view of the BLU View 5 PRO with its vibrant display.

WHAT's IN THE Box

Upon opening your Tracfone BLU View 5 PRO package, please verify that all the following items are included:

e BLU View 5 PRO Smartphone
« USB Cable
o Quick Start Guide

SETUP

1. Initial Device Activation

Before using your BLU View 5 PRO, it must be activated with a Tracfone plan. Visit the Tracfone website or contact



customer service for activation instructions. Ensure your device is charged before beginning the activation process.

2. Powering On/Off

o To Power On: Press and hold the Power button (located on the right side of the device) until the screen illuminates.

o To Power Off: Press and hold the Power button, then select "Power off" from the options that appear on the screen.




Figure 2: Right side of the BLU View 5 PRO showing the power button.

3. Connecting to Wi-Fi
To connect to a Wi-Fi network:

1. Go to Settings > Network & internet > Internet.
2. Turn on Wi-Fi.
3. Select your desired network from the list.

4. Enter the password if prompted, then tap Connect.

OPERATING YOUR DEVICE

1. Basic Navigation

The BLU View 5 PRO features a 6.74-inch HD+ display with a 90Hz refresh rate for smooth interaction. Navigate using
touch gestures: tap to select, swipe to scroll, pinch to zoom.

2. Camera Usage

Your device is equipped with a 50MP Triple Main Camera (50MP AF + 5MP FF + 2MP FF) and an 8MP Selfie Camera. It
supports 1080p video recording at 30 frames per second.

e Open the Camera app from your home screen or app drawer.
o Tap the shutter button to take a photo.
o Switch between photo and video modes as needed.

o Use the front camera for selfies by tapping the camera switch icon.
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Figure 3: Rear view of the BLU View 5 PRO highlighting the triple camera system.



3. Battery Management
The 5050mAh battery provides extended usage. To optimize battery life:

o Adjust screen brightness.
o Close unused apps running in the background.
o Enable Battery Saver mode in Settings > Battery.

o Charge your device using the provided USB cable.

MAINTENANCE

1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials.

2. Software Updates

Your BLU View 5 PRO runs on Android 14. Periodically check for software updates to ensure optimal performance and
security. Go to Settings > System > System update.

3. Storage Management

The device comes with 128GB of internal memory. You can expand storage up to 128GB using a MicroSD card.
Regularly manage your files and uninstall unused applications to free up space.

TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Solution

Device not

, Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds.
powering on

Poor network

onal Check your location for network coverage. Restart the device. Verify your Tracfone plan is active.
signa

Apps crashing or Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage &
freezing cache > Clear cache). Update the app.

Battery draining Reduce screen brightness, disable unused features (Bluetooth, Wi-Fi, GPS), close background
quickly apps, and check battery usage in settings.

If issues persist, consider performing a factory reset Settings > System > Reset options > Erase all data (factory reset)).
Warning: This will erase all data on your device. Back up important information before proceeding.

SPECIFICATIONS

Feature Detail



Feature Detail

Model Number B170D

Operating System Android 14

Processor Mediatek Helio G36 | 12nm | 2.2 GHz Octa-Core | ARM Cortex-A53
Display 6.74 inch HD+ Display, 90Hz Refresh Rate, 720 x 1600 Resolution
RAM 4GB

Internal Storage 128GB (expandable up to 128GB via MicroSD)

Main Camera 50MP Triple Main Camera + 5MP Depth + 2MP Macro + LED Flash
Selfie Camera 8MP

Video Recording 1080p@30fps

Battery 5050mAh (typical)

Connectivity Bluetooth, GSM/UMTS/LTE, Wi-Fi, GPS

Dimensions 8.31 x 6.42 x 1.46 inches (Package)

Weight 15.8 ounces

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the Quick Start Guide included with your device or visit the
official Tracfone website. Tracfone offers customer support to assist with device activation, plan inquiries, and
troubleshooting.

You can find more information and support resources at theTracfone Store.

© 2024 Tracfone. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.


https://www.amazon.com/stores/Tracfone/page/64B4FC0C-8D94-48E8-AF60-E606E34388D
http://127.0.0.1/privacy-policy

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do I set up voice mail on my Tracfone BLU View 5 PRO (B170D)?

While the provided manual for the Tracfone BLU View 5 PRO (B170D) does not list specific step-by-step voicemalil
configuration, voicemail setup on Tracfone Android devices typically follows these standard steps:Open the Phone
App: Tap...

Read full answer


http://127.0.0.1/qa/9900013342/how-do-i-set-up-voice-mail-on-my-tracfone-blu-view-5-pro-b170d
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