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Model: S24U | Brand: luckeu

1. ProbucT OVERVIEW

The luckeu S24 Ultra is an unlocked Android 14 smartphone designed for versatile mobile communication and
entertainment. It features an Octa-core processor, 8GB RAM, 256GB internal storage, a 6.8-inch FHD+ 120Hz
display, a 108MP main camera, and a 6800mAh battery with 18W fast charging. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your device.
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2. GETTING STARTED

Image 1.1: The luckeu S24 Ultra smartphone, showcasing its front and rear design, alongside the included stylus.




2.1 Unboxing and Initial Inspection

Carefully unbox your luckeu S24 Ultra and verify that all components are present and undamaged. The standard
package contents include:

o luckeu S24 Ultra Smartphone
e Phone Case

« USB Cable

o Power Adapter

o Screen Protector

o Earphone

o User Manual

o SIM Tray Ejector
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Image 2.1: Contents of the luckeu S24 Ultra retail package, including the phone, accessories, and documentation.

2.2 SIM Card and Power On

1. Insert SIM Card: Locate the SIM tray on the side of your device. Use the provided SIM tray ejector tool to



gently push into the small hole until the tray pops out. Place your Nano-SIM card(s) and/or microSD card (if
applicable) into the tray according to the diagram. Carefully reinsert the tray into the phone.

2. Power On: Press and hold the Power button (usually on the right side) until the luckeu logo appears on the
screen.
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Image 2.2: lllustration of the dual SIM card tray, along with icons for fingerprint unlock and Face ID.
2.3 Initial Setup Wizard
Upon first power-on, the device will guide you through an initial setup process:

« Language Selection: Choose your preferred language.

Connect to Wi-Fi: Select a Wi-Fi network and enter the password to connect to the internet.

Google Account: Sign in with your Google account or create a new one. This is essential for accessing the
Google Play Store and other Google services.

Date and Time: Set your date and time preferences.

Security Setup: Configure screen lock options, including PIN, pattern, password, fingerprint, and Face ID.

3. Basic OPERATION



3.1 Navigation and Interface

The S24 Ultra operates on Android 14, offering an intuitive touch-based interface. Use gestures such as tapping,
swiping, pinching, and spreading to navigate applications, menus, and content.

3.2 Calls and Messaging

« Making Calls: Open the Phone app, enter the number, and tap the call icon.
« Sending Messages: Open the Messages app, tap to start a new conversation, enter the recipient and your
message.
3.3 Camera Functions
The device features a 108MP main camera and a 50MP front camera, allowing for high-resolution photography and

video recording.

+ Rear Camera: The 108MP main camera is designed for detailed photos.
« Front Camera: The 50MP front camera is optimized for selfies and video calls.

o Macro Camera: A dedicated macro camera is included for close-up shots.
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Image 3.1: Detailed view of the luckeu S24 Ultra's rear camera system, highlighting the 108 MP main lens.
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Image 3.2: Examples of photos taken with the luckeu S24 Ultra's 108MP and 48MP cameras.
3.4 Security Features
The S24 Ultra offers multiple security options to protect your device and data:

« Fingerprint Unlock: Register your fingerprints for quick and secure access.

« Face ID: Use facial recognition to unlock your phone.
3.5 Connectivity
The device supports various connectivity options:

o Wi-Fi: Connect to wireless networks for internet access.
« Bluetooth: Pair with wireless headphones, speakers, and other Bluetooth devices.

+ Mobile Data (5G): Utilize 5G cellular networks for high-speed internet on the go.

4. CARE AND MAINTENANCE




4.1 Battery Management
The S24 Ultra is equipped with a 6800mAh battery and supports 18W fast charging. To maximize battery life:

» Use the provided charger and USB cable for optimal charging performance.
« Avoid extreme temperatures, as they can degrade battery health.

» Forlong-term storage, charge the battery to around 50% and power off the device.

20W Super Flash Charge

Image 4.1: The luckeu S24 Ultra connected to a charger, illustrating its 6800mAh battery and 20W fast charging capability.

4.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. You can usually find this option in the device's Settings menu under "System" or "About
phone".

4.3 Cleaning Your Device

To clean your phone, power it off and gently wipe the screen and body with a soft, lint-free cloth. Avoid using harsh
chemicals or abrasive materials.



5. TROUBLESHOOTING ComMON ISSUES

5.1 Device Not Powering On

» Ensure the battery is charged. Connect the phone to the charger for at least 30 minutes.

» Try a forced restart by holding the Power button for 10-15 seconds.

5.2 Network Connectivity Problems

Check if your SIM card is properly inserted and activated.

Toggle Airplane Mode on and off.

Reset network settings in the phone's Settings menu.

Verify with your carrier that your plan supports the device and that there are no service outages in your area.

5.3 Performance Issues

o Close unnecessary background applications.
 Clear cache and data for problematic apps.
o Ensure sufficient storage space is available (at least 10-15% free).

« Restart the device regularly.

6. PRODUCT SPECIFICATIONS

Key technical specifications for the luckeu S24 Ultra:

o Operating System: Android 14

» Processor: Octa-core

« RAM: 8 GB

o Internal Storage: 256 GB

o Display: 6.8 Inches FHD+ (2340 x 1080 resolution), 120 Hz Refresh Rate
o Rear Camera: 108 MP Main, 2 MP Macro

» Front Camera: 50 MP

o Battery: 6800 mAh, 18W Fast Charging

o Connectivity: 5G Cellular Technology, Bluetooth, GPS
o SIM: Dual SIM support

o Audio Jack: 3.5 mm

« Dimensions: Approximately 6 x 3 x 3 inches (Package)

o Weight: 12 ounces



6.82" FHD+ Large Display

6.8inch : 400'nits

Image 6.1: Visual representation of the luckeu S24 Ultra's 6.8-inch FHD+ display specifications.
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Image 6.2: lllustration of the luckeu S24 Ultra's 8GB RAM and 256GB internal storage capacity.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The luckeu S24 Ultra comes with a one-year manufacturer's warranty. This warranty covers defects in materials and
workmanship under normal use. Please retain your proof of purchase for warranty claims. The warranty does not
cover damage caused by misuse, accidents, unauthorized repairs, or normal wear and tear.

7.2 Customer Support

If you encounter any issues or have questions regarding your luckeu S24 Ultra that are not addressed in this
manual, please contact the manufacturer's customer support. Refer to the product packaging or the official luckeu
website for contact details. When contacting support, please have your device model number (S24U) and purchase
information readily available.
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