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Electactic Z5812B-BLACK

Electactic Countertop Ice Maker
MODEL: Z5812B-BLACK

Instruction Manual

Introduction

Thank you for choosing the Electactic Countertop Ice Maker. This appliance is designed to provide you
with fresh, bullet-shaped ice quickly and efficiently. With its compact design, intuitive control panel, and
self-cleaning function, it is perfect for home kitchens, parties, and gatherings. This manual provides
essential information for safe operation, setup, maintenance, and troubleshooting to ensure optimal
performance and longevity of your ice maker.
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Image: The Electactic Countertop Ice Maker, showcasing its sleek black design, clear lid filled with bullet ice, and an
accompanying glass of iced beverage.

Important Safety Instructions

Please read all instructions carefully before using this appliance to prevent injury or damage. Keep this
manual for future reference.

Ensure the power outlet voltage matches the appliance's requirements.

Do not immerse the power cord, plug, or appliance in water or other liquids.

Unplug the ice maker from the outlet when not in use, before cleaning, or during maintenance.

Do not operate the appliance with a damaged cord or plug. Contact customer service for repair.

Keep the appliance away from heat sources, direct sunlight, and flammable materials.

Ensure proper ventilation around the unit. Maintain at least 6 inches of clearance from walls or
other objects.

This appliance is for household use only. Do not use outdoors.

Do not use mechanical devices to defrost the ice maker. Do not puncture refrigerant tubing.



What's in the Box

Your Electactic Ice Maker package includes the following components:

Electactic Countertop Ice Maker Unit

Ice Basket

Ice Scoop

Instruction Manual

Product Specifications

Feature Detail

Brand Electactic

Model Name ice maker

Item Model Number Z5812B-BLACK

Product Dimensions 11.61"D x 9.45"W x 11.69"H

Weight 14.7 Pounds

Capacity 26 Pounds (ice production per 24H)

Ice Production Rate 9 cubes in 6 minutes

Ice Cube Type Bullet Ice (2 sizes)

Wattage 300 watts

Country of Origin China

Image: The compact design of the ice maker with its dimensions clearly labeled, showing its suitability for countertop
placement.



Setup and First Use

1. Unpack: Carefully remove the ice maker and all accessories from the packaging.

2. Clean: Before first use, clean the interior of the ice maker with a soft cloth and mild detergent.
Rinse thoroughly with clean water.

3. Placement: Place the ice maker on a stable, level surface away from direct sunlight and heat
sources. Ensure adequate ventilation.

4. Add Water: Open the top cover and remove the ice basket. Pour potable water into the water
reservoir up to the 'MAX' fill line. Do not overfill.

5. Power On: Plug the power cord into a grounded electrical outlet. The 'POWER' indicator light will
illuminate.

6. Initial Cleaning Cycle: For the first use, it is recommended to run a self-cleaning cycle. Press
and hold the 'CLEAN' button for 3-5 seconds. The machine will run a cleaning cycle for
approximately 15 minutes. After the cycle, drain the water from the drain plug at the bottom of
the unit.

Visual Guide: Setup and Operation

Video: This official product video demonstrates the process of adding water, powering on the unit, selecting ice size,
and the self-cleaning function. It provides a comprehensive visual guide to setting up and operating your Electactic



ice maker.

Operating Instructions

1. Start Ice Production: After adding water and plugging in the unit, press the 'ON/OFF' button to
start ice production. The 'POWER' indicator will light up.

2. Select Ice Size: Press the 'SELECT' button to choose between small (S) or large (L) bullet ice
cubes. The corresponding indicator light will illuminate.

3. Ice Making Cycle: The ice maker will begin its cycle. It produces 9 ice cubes in approximately 6
minutes.

4. Ice Full Indicator: When the ice basket is full, the 'ICE FULL' indicator light will turn on, and the
ice maker will automatically stop production. Remove ice from the basket to resume production.

5. Add Water Indicator: If the water level is too low, the 'ADD WATER' indicator light will turn on,
and the ice maker will stop. Add more water to the reservoir to resume operation.

Key Features in Operation:

Image: A close-up of the ice maker's control panel, highlighting the 'ADD WATER', 'ICE FULL', 'POWER ON/OFF',
and 'SELECT' buttons for intuitive operation.

Image: Visual representation of the ice maker's rapid production, showing ice cubes forming and highlighting its ability



to produce 9 cubes in 6-12 minutes and up to 26 lbs per 24 hours.

Image: Comparison of small and large bullet ice cubes produced by the machine, suitable for various beverages and
uses like frozen sashimi or cocktail drinks.



Image: An illustration demonstrating the low noise level of the ice maker, comparing it to common sounds like rain or
a whisper, indicating quiet operation.



Maintenance and Cleaning

Regular cleaning and maintenance will extend the life of your ice maker and ensure fresh-tasting ice.

Self-Cleaning Function:

The Electactic Ice Maker features a convenient self-cleaning cycle:

1. Ensure the unit is plugged in and has water in the reservoir.

2. Press and hold the 'CLEAN' button for 3-5 seconds. The cleaning cycle will begin, circulating
water through the system for approximately 15 minutes.

3. Once the cycle is complete, unplug the unit.

4. Locate the drain plug at the bottom of the unit and remove it to drain the water.

5. Replace the drain plug securely.

Image: A visual sequence demonstrating the self-cleaning process: activating the 'Clean' button, the internal water
circulation during the cycle, and finally, draining the water from the bottom plug.



General Cleaning:

Clean the interior and exterior surfaces with a soft cloth and mild soap. Do not use abrasive
cleaners.

Regularly clean the ice basket and ice scoop with warm, soapy water.

For thorough cleaning, it is recommended to clean the water reservoir every few weeks,
especially if the ice maker is used frequently.

Ensure all parts are completely dry before reassembling and storing the unit.

Troubleshooting Guide

If you encounter issues with your ice maker, refer to the following common problems and solutions:

Problem Possible Cause Solution

'ADD
WATER' light
is on

Water reservoir is empty or
water level is too low.

Add potable water to the reservoir up to the 'MAX'
line.

'ICE FULL'
light is on

Ice basket is full.
Remove ice from the basket. The unit will resume
ice production automatically.

Ice maker is
not producing
ice

No water, clogged water line,
or unit is not powered on.

Check water level, ensure unit is plugged in and
powered on. Run a cleaning cycle to clear any
blockages.



Ice cubes are
too small or
misshapen

Water temperature is too
high, or ambient temperature
is too warm.

Use colder water. Ensure the unit is in a cool, well-
ventilated area. Select the 'L' (Large) ice size
setting.

Unit is making
unusual
noises

Normal operation sounds
(compressor, water pump) or
unit needs cleaning.

Some sounds are normal. If sounds are excessive
or unusual, run a self-cleaning cycle. If the issue
persists, contact support.

Warranty and Customer Support

For warranty information or technical assistance, please refer to the warranty card included with your
product or contact Electactic customer support directly. Our team is available to help with any
questions or concerns you may have regarding your ice maker.
Please have your model number (Z5812B-BLACK) and purchase date ready when contacting support.
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